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e The illustrations and images used in this manual may differ from the actual
product.

¢ Read this manual prior to usage to ensure safe and correct operation.
Keep this in a safe place for future reference.

¢ Please access our website (https://www.aiphone.co.jp/data/product_data/) to download

the English manuals.




Functions and Features
Touch-panel /7-inch

wide LCD screen

The freguently used buttons
[OPEN], [TALK] and [OFF] will light

You can easily see visitors and the up to help navigate operation.

entrance with the large screen,
and touch operation is easy too.

The [Home] button will light up to notify you that there is a new notice.
In the state, the menu screen is displayed automatically if someone

approaches this unit and trips the Human body sensor. (VM(K)-RMVU, VMK-
RMVU-H, VM(K)-BMVT, VMK-BMVT-H only)

2 This varies depending on the content of the installation facility.



Functions and Features

Automatic video recording Absent message

The visitor is recorded
automatically.

This is useful when checking on a
visitor while not at home.

Peace of mind even if you
forget to press the [OFF] button

Even if you forget to press the
[OFF] button after unlocking the
entrance, it will automatically end
the talk after a certain time.
Voices inside the room will not be
heard outside inadvertently.

/
Set amount Autoend =
of time past

@ T 2 i

\

Changing the Time Until Automatic End After Unlock (page 97) @

It is possible to send an absent
message to a visitor automatically
when you are not at home.

It is also possible to send an absent
message manually to a visitor you
would not like to answer directly.

Absent answering automatically (page 31) @
Absent answering manually (page 31) C)

Security in case of
emergency

Various security functions, such as
fire, gas leak, and security alarms, and
an emergency button, are installed.
An audio alarm will sound in case of
emergency.

* There are security functions that cannot be
used depending on the installation facility.

This varies depending on the content of the installation facility. 3
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4 This varies depending on the content of the installation facility.
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Safety Precautions

Before Use

@This station is not meant to protect lives or property. Aiphone is not to be held responsible for any
and all resulting serious accidents, disaster accidents, or physical damage.

@®When using the behavioral anomaly function, make sure to use it with a housing-complex system (a

A\

system connected to the controller).
@The behavioral anomaly function is recommended to be used with a system notifying a manager unit
or external device.
@Use of the behavioral anomaly function is the responsibility of the user, and Aiphone and our
distributors are not liable for any damage (including damages caused by malfunction or failure,
regardless of direct damage or indirect damage) and/or any repair costs caused by the damage.
@The safety precautions regarding the behavioral anomaly function may be changed.

@Available functions and services are limited according to the specifications of the installed system.
@For details on the use of other devices not described in this manual, see the manual of the
respective device.
@The illustrations used in this manual may differ from the actual ones.

Alerts users to developments that may require
caution (including sounding the alarm/alert).

Some of the voice messages are in Japanese.
This product is exclusively for use in Japan.

N

actions.

Alerts users to prohibited

Restricts user actions/provides
instructions.

p
A WARNING Negligence could result in death or serious injury to people.

-

© 00

Disassembly
M

odification

%)

Do not, under any circumstances, open the station.
Voltage within some internal components may cause
electrical shock.

Keep the station away from flammable materials.
If this happens, turn off the station. This may
result in fire or electrical shock.

Do not disassemble or modify the station.
This may result in fire or electrical shock.

Keep the station away from liquid.
If this happens, turn off the station. This may
result in fire or electrical shock.

O

If there is smoke, abnormal odor, abnormal sound,
or if the station is damaged, immediately disconnect
the AC plug or turn off the system power breaker.
This may result in fire or electrical shock.

Do not use the station in the following locations or

under the following conditions. (VM(K)-BMVU,VMK-

RMVU-H, VM(K)-RMVT,VMK-RMVT-H only)

lgnoring these may result in malfunction.

* This product is not intended for commercial
applications, such as hospitals.

* Near an electric medical equipment and
locations such as Operating
Rooms, ICU, or CCU.

* Near automatic control equipment such as
auto doors or fire alarm panels.

*In an area within 15 cm (5") of a cardiac pacemaker. )

p
A CAUTION Negligence could result in injury to people or damage to property.

~

-

%,

Y

Do not attempt to cover, insulate, or coat
the station in any way.
This may result in fire or malfunction.

If the LCD is punctured, do not touch the
liquid crystal inside.
Inflammation could result.

-If liguid crystal is ingested, immediately gargle
with water and consult your doctor.

«If contact should occur, flush or rinse area with
water thoroughly and consult your doctor.
Do not puncture the LCD screen with a

sharp object.
If the screen is punctured, it may result in injury.

O
o

Y

Do not apply excess pressure to the LCD screen.
If the screen is punctured it may result in injury.

The gas leak detector connected to the unit has a
limited lifetime and must be replaced at the end of
its service life.

Otherwise, gas leaks cannot be detected early.

Do not put your ear close to the speaker

when using the station.
May cause harm to the ear if a sudden loud
noise is emitted.

6 This varies depending on the content of the installation facility.



Safety Precautions

Requests

Do not install this unit under direct sunlight. If it is necessary, shield the station from sunlight or the screen may be difficult to view.

As to ather 3rd party devices (such as sensor, detectars, door releases) used with this system, comply with the Specifications and
Warranty conditions that the manufacturers or venders present.

If the station is down or does nat operate properly, turn off the power switch of this unit.

Keep the station more than 1 m (3.3) away from radio or TV set. It may cause interference and unwanted noise.

Keep the station at least 20 cm (7-7/8") away from wireless devices such as wireless routers, or cordless telephones. These devices may
cause the image or sound distortion.

When installing or using this unit, give consideration to the privacy rights of subjects, as it is the responsibility of the system owner to post
signs or warnings in accordance with local ordinances.

In order to prevent sensitive information stored in this unit from being lost or stolen, it is the customer's responsibility to delete settings,
recorded video/audio, and other information stored in the station, when discarding, transferring, or returning this unit. Refer to the relevant
page of this document (page 114) for information on how to clear information of this unit.

Do not place decorative plants or other obstacles in the location monitored by the Human body sensar.

This product cannat be directly connected to the communication lines (including public wireless LAN) of telecommunications carriers (mobile
communication companies, fixed-line communication companies, Internet providers, etc.). When connecting this product to the Internet, be
sure to connect via a router or the like.

Notice

+ Aiphone is nat to be held respansible for any and all damages resulting from content or specifications of this product.

o Aiphone is not to be held responsible for any and all damages resulting from malfunctions, defects, or misuse of this product.

o This unit is intended to be mounted on a wall. Never use it on a desktop.

+ When wall-mounted, the top of the station may darken. This does not indicate a malfunction.

o [t must be noted in advance that the LCD panel inevitably will have a very small portion of its picture elements always lit or not lit it at all.
This is nat considered a station malfunction.

o An alarm may be issued if insecticide spray, hair spray, or a similar substance contacts the gas leak detector.

+ This unit is used in areas where there are business-use wireless devices such as a transceiver or mobile phones, it may cause malfunction.

+ \Warm-color lighting shining on the door station may change the tint of the image on the screen.

o [f light enters the camera, the brightness of the LCD could flicker, while the subject of the camera could become darker due to the backlight.
This is not a malfunction.

+ The background or colors could differ from the actual image if a striped pattern or other fine pattern is displayed. This is not a malfunction.

+ If light from an LED light, fluorescent light, etc., enters the camera, black stripes could appear on the LCD, the screen could flicker, or the
colors could change. This is nat a malfunction.

o \When outside temperature lowers sharply after rainfall, etc., the inside of the camera may fog up slightly, causing a blurry images, but this
is not a malfunction. Normal operation will be restored when moisture evaporates.

+ Atnight, the amount of light reaching the subject is less, creating noise on the screen and making it difficult to see the face of the visitor.
This does not indicate a problem.

+ Using a fluorescent light could periadically alter the color of the screen (color rolling). This is not a malfunction.

+ Aiphone assume no responsibility for damages as a result of delayed or unusable services, which were due to failures in network equipment,
communication services by Internet and cellular phone companies, line interruptions, communication failures, or inaccuracies or omissions
in transmission unit.

+ Aiphone is nat to be held respansible for any damages resulting from customer PINs ar other transmitted information being leaked due to
interception, unauthorized access, or other reasons along the communication path through the Internet.

+ Ahuman body detection sensor detects temperature changes within the detection range, but it may not detect or the sensitivity may
change depending on the ambient temperature and environment.

+ Aiphone assumes no respansibility for corruption of saved information (such as changes to or deletion of saved information). Be aware of
this in advance.

This varies depending on the content of the installation facility. 7



Safety Precautions

o If there is no power for 30 minutes or more, the date and time return to default.

o Depending on the service providing the Intercom app, the addition of communication network functions, and other factors, it may not be
possible to suppart firmware updates of the intercom device, and it may no longer run properly. In such a case, it is necessary to update the
Intercom App. The update may incur a fee.
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Precautions on Use (talk)

o Never turn off the special circuit breaker for the power supply (AG100V). Doing so will make it impassible to issue alarms and communicate
with the manager.

+ When making hands-free calls, talk within 30 cm (12") or less from the station. If you stand too far away, it may be difficult for the other
person to hear the communication.

+ Hands-free calls are a method of automatically switching between the transmitter and receiver so that the louder of the two is prioritized,
making it audible by the quieter of the two. If the surrounding area is loud, the call may be interrupted, making it difficult to respond.

+ During communication, the voice may not come through clearly when speaking before the other party has finished talking. Communication
will proceed smoothly when waiting until the other party has finished before speaking.

+ The noise reduction function may determine that certain tones are noise and cut transmission of those tanes. This is not a malfunction.

Wireless LAN (VM(K)-RMVU, VMK-RMVU-H, VM(K)-BRMVT,VMK-RMVT-H only)

<Wireless LAN>

o This device is radio equipment of a radio station of a low-power data communication system based on the
Radio Law and has received construction type certification as designated radio equipment. Accordingly. a
radio license is not required to use this device. Furthermore, this device can be used in Japan only.

e The telecommunication equipment of this device has received certification based on the Radio
Law, and the following actions are punishable by law.
* Disassembly or modification of this device.
* Removal of the label affixed to this device.

<This device is equipped with telecommunication equipment that uses the full bandwidth from 2.4 through 2.4835 GHz>

It is possible to avoid the bandwidth of mabile identification devices. The modulation methods are DS-SS and OFDM, {24 DS/OF 4
and the interference distance is 40 m. Marking indicating this, as shown to the right, is affixed to this device. ] —]—

<Cautions regarding wireless LAN>

Microwave ovens and other industrial, scientific, and medical equipment, as well as in-house radio stations for mobile identification (that require a license), designated

low-power radio stations (that do not require a license), and amateur radio stations (that require a license) are used in the frequency band used by this device.

1. Before using this device, make sure there are no in-house radio stations for mobile identification or
designated low-power radio stations operating nearby.

2. If by chance a case of harmful radio wave interference occurred from this product to in-house radio stations for
mobile identification, install a partition or move the installation location so that interference does not occur.

3. Operation on a mesh network and high-speed roaming are not supported.
(802.11k, 802.11r, 802.11v not supported)

4. If other trouble occurs, such as a case of harmful radio wave interference from this device to designated low-
power radio stations for mabile identification, please contact customer service (listed on the back cover).

<Usable range>

Use this device, smart phones, and other devices within range of reception of a wireless LAN router.
The communication status of this device can be checked at the Menu screen. (page 14)

<Other Precautions>
This device uses radio waves of the 2.4 GHz frequency band. Various equipment (such as microwave ovens) is used in the radio waves of this frequency
band, so the operation and performance of this device and other devices may be affected by radio-wave interference. Pay attention to the following points.
e |t is recommended to install this device as far away as possible from devices such as microwave ovens.
— |f there is a microwave oven ar other similar device between this device and a smart phane or other device, communication may not be possible.
e In addition, the following devices may use radio waves of the 2.4 GHz frequency band. It is recommended

to install or use these devices as far away as possible.
— Voices may be cut off near these devices. In addition, operation of the device of the other party may be affected.

8 This varies depending on the content of the installation facility.



Safety Precautions

Examples of devices that use radio waves of the 2.4 GHz frequency band

e Digital cordless telephones (Fax machines) e |dentification systems for railway vehicles
e Fire alarms and emergency vehicles
« Distribution management systems for factories and warehouses e Wireless controllers of game consoles
o Microwave medical equipment » Shoplifting prevention systems
e Automatic doors (in bookstores, CD stores, etc.)
o Automatic controllers o Other devices including Blugtooth™ devices, VICS (Vehicle
e Amateur radio stations Information and Communication System), etc.
¢ Wireless audiovisual equipment (Televisions, * Mobile p_hones
video equipment, personal computers, etc.) * Transceivers

e The wireless LAN router cannot use the 5GHz frequency band.

¢ Inquiries and support for products and the content listed in handling instructions are limited to within Japan.

e Aiphone is not to be held responsible for any and all incidental damages resulting from malfunctions,
failures, or the inability to use this product due to external causes such as power outages.

NETWORK SECURITY

This unit is used while connected to a network, and so may be exposed to the following forms of harm.
e Data breach or leakage via the unit
o |llicit operation, impairment, or stoppage of the unit by a malicious third party
To prevent such harm, you must implement, at your own responsibility, network security measures that also include measures such as the following.
¢ Use the unit on a network whose safety is secured by the use of a firewall or the like.
¢ When using the unit in a system to which computers are connected, verify that checking and
elimination with respect to infection by computer viruses and illicit proframs is conducted periodically.
o To prevent network breached of video or audio data, authentication data (users names and passwords), notification
email data, and the like, implement measures such as restricting access by means of user authentication.
¢ Store authentication data (user names and passwords) carefully and out of sight from third parties.

In Case of a Power Failure

o |f 3 power outage occurs during playback of a video/audio message, the message may not play back properly even when power is restored.
For VMK-RM(V)U(-H), VMK-RM(V)T(-H)
o |f the power is cut off, this unit switches to emergency backup power and places the fire detector in
monitoring mode. In the event of abnormalities, the unit issues a fire/fire detector fault alarm.
A fire alarm causes the Fire/Fire Detector Fault lamp to flash and a voice alarm is issued, but a fire alarm message is not displayed.
If a fire detector fault alarm is issued, only the alarm display light on the door station flashes.
No other function is available in the event of a power failure.
For VM-RM(V)U, VM-BM(V) T
¢ The unit cannot be connected to an emergency backup power, so it does not operate during a power failure.

Daily Inspection

Visually inspect the unit on a daily basis.

All residence owners are asked to inspect the exterior of the unit within their residence.
The exterior inspection points are listed below. Please perform this inspection every day.
e |s power being supplied to this unit (does POWER light)?
e |s the unit/fire sensor in its proper place, free of damage, and free of deformation?
If you encounter problems or defects of unknown causes (for example, an alarm is issued for no apparent reason), immediately

contact your security manager or management firm. Carefully maintain the fire detector and sprinkler and take appropriate action to
protect them from contact with objects. These devices are essential to the quick detection and extinguishing of fires.

This varies depending on the content of the installation facility. 9
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Apartment Facilities

Check the installed equipment

Available functions and services are limited according to the specifications of the installed system.

Location Equipment Enter “O” if equipment is present Page
D Main entrance station (with camera) 156
® Entrance camera*1 34
Entrance
® Delivery box*1 73
@ Automatic lock (electric lock) 33
) ® Manager unit 24
Office - -
® Earthquake early warning receiver 142
ELV @ Elevator*1 39
_ _ Door station (with or without camera) 22
Resc;g%?nal @ Security sensor (for residential door) 46
Set security lock 46
@ LCD Touch Screen Residential Master Station (this unit) -
® Wireless receiver 150
o @ Fire detector 130
lelé?‘irrw%%m/ Fire sprinkler 134
@® Gas leak detector 136
Water leak sensor 140
@ Emergency Call button 149
Indoor extension unit*2 26
Auxiliary audio unit -
Bedroom | @ Security sensor (window) 46
@ Room Call button 148
@ Glass sensor 143
Restroom |@ Restroom call button 146
Bathroom |@ Bathroom call button 147
Common area | @ Common area camera* 1 45

*1 This equipment might be installed but not linked to this unit. i
*2 In this manual, residential sub master stations without monitors, wireless extensions, and extensions with monitors are listed as ‘indoor extension units™ .

Entrance

\@\5
i

o

o))

(=)

eeeeecccccccccce

\=

10 This varies depending on the content of the installation facility.



Apartment Facilities

Residential door Living room and kitchen

! 4 A )

-0

@ If you do not know about equipment that has been installed in your apartment, ask apartment
management firm, the manager, construction contractor, or other appropriate party.

This varies depending on the content of the installation facility. 11
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Power switch (inside the panel)

OFFON
/\ WARNING

+Do not set the power switch
“OFF" to maintain functions
such as fire alarms.
Only If the unit has a problem
set the power switch to [OFF].
Then contact the construc-

Microphone —

This microphone

picks up your voice.

*Do not stick there
(ex. stickers or
tapes). It may not
make
communications.

This unit (LCD Touch Screen Residential Master Station)

The following diagram explains the VMK-RMVU.

~ Human body sensor
(VM(K)-RMVU, VMK-RMVU-H,
VM(K)-RMVT, VMK-RMVT-H only)

When there is a new message, the menu
screen is displayed automatically if
someone is detected by the sensor.

You can change the sensor setting.
(page 111)

tion shop or management
company.

yifiﬁ".%" (EMERGENCY) button
Press to sound the

EIR (POWER)

emergency alarm. (page 153)

display light (green)

Turns on when the power
is turned on.

NKHEE (FIRE CONFIRM)
button

Press to confirm a fire

VMK-BM(\V)U(-H),

VMK-BM(V)T(-H) only

*The [ WKFETE 1(FIRE CONFIRM)
button is activated only when
the fire detector detects a fire.

Panel

Hook your finger into the
hole to remove.

Liquid crystal display
(touch screen)

Remove the protective
film before using.

s ZRaEFLE/ B8
] (ALARM STOP/RESET) button

Speaker |

Call tone, alarm/notification =

tone, or audio during the
call is sounded.

Press to stop audio alarm.
*[Ex5REE=E1E ] (ALARM

- STOP) button for the

| VM-RM(V)U, VM-RM(V)T

I3
o
|

~=@ fi#iE(OPEN) button

Press to unlock the automatic lock
(electric lock) at the entrance.

Unlock guide indicator (yellow) -

Blinks while talking with the
entrance (main entrance station)
as a guide for the unlock operation.

7T (OFF) button
Press to end talking.

W®sE (TALK) button
Press to start talking.

End guide indicator (yellow)

Blinks and turns on during
talking and menu screen
display to guide the End
operation.

Call indicator (green)

Blinks when there is an
incoming call, guiding
the talking.

7

Fire/fault indicator (red)

Blinks when a fire or
neighboring fire is detected,
turns on when a fire detector

Gas/fault indicator (yellow)

Blinks when gas leak alarm
occurs, turns on during gas
fault or gas setting alarm

fault alarm is issued.

Alert indicator (yellow)

Blinks when the security sensor
detects a problem, turns on
when At-Home Security or
Gone}-Out Security is set.

|
K HR EBR @

Home button (blue) ‘

Press to display the Menu screen (page 14)

Blinks when the date and time is not set and when

there are new notices.

You can change the brightness of the blinking. (page 109)

\.

(S BAES

\
Unlock indicator (red)

Turns on when the residential
door is unlocked. (Only turns on
if a switch strike is installed at
the entrance in front of the door)

J

12 This varies depending on the content of the installation facility.



Name and Function of Each Section

8 Power supply switch/microphone locations on VM(K)-BM(V)T, VMK-BM(V)T-H 2

B

S

D
=S
S5
slat
= o
==
g2

=
=

Power switch (inside the panel) —
Microphone

This unit has an [E#REELI(ALARM STOP)
button instead of an [E#REFLE/EIHI(ALARM
STOP/RESET) button. Furthermore, there is no :
LAKHERE] (FIRE CONFIRM) button. - az By i

The [Home] button of this unit is a touch-sensor button. :
Touch the Home button section firmly with your finger. If the screen area that is :
touched is small, such as when touching the screen with a fingernail, the unit
may not function.

Furthermore, the unit can only be operated by a finger, not by an object such as a pen
*|If touched, a confirmation beep sounds.

( Notices .

« If a sticker, label, or other object is fixed to the button section, malfunctions may occur. :

- Because the button is a touch sensor button, the unit may not function if button is not :
touched fully. :

+ Because the button is a touch sensor button, the unit may be difficult to operate with
dry hands or gloves.

You can add handsets sold separately.
/\ CAUTION

* You cannot adjust the handset speaker
volume when receiving a call.

+ You cannot extend the time for talking.

When called = =
(DPick up the handset and talk.
(@Replace the handset when you finish talking.

( Notices .

« If you pick up the handset during hands-free mode,
you can talk through the handset. Replace the
handset when you finish talking.

- Talk time with the entrance (main entrance station)
or door stations using the handset is 3 minutes.

This varies depending on the content of the installation facility. 13



Name and Function of Each Section

“Menu” screen

/\ CAUTION

+ The number of buttons in the ‘Menu” screen will differ depending on the installation facility.

=

@
=
=R
z 2
EE
o =
= @

2
2

?
f_i‘:‘-m Contact Fr‘lforrnat[on ‘ [ é -3 ;. = 7@
Ot | Q| » @
®— Cati/Monitor | | o ML e Service @
®— ®
| | |
@ a3 ) a2
( Notices °
* The screen is turned off when no operation is performed for a certain time.
How to display the “Menu” screen
[Using touch operations ] When there is a new notice
| (VM(K)-RMVU, VMK-BRMVU-H,
n Touch the [Home] button | (YMKO-RMVT, VMK-RMVT-H only)

or screen.

n Approach the unit

AN %
( Notices o

* You can set the Human body sensor.
(page 111)

« For about 10 seconds after the screen
switches off, the menu screen is
not displayed after detection by the
Human body sensor.

14 This varies depending on the content of the installation facility.



Name and Function of Each Section

No. Menu name Details
’ - Calls a room, office, door, or Intercom App. (page 37)
@ | Call/Monitor -Monitors the door or common area. (pages 44, 45)
View Notification
(The menu screen
changes to [New Check the notice. (page 62)
(2 |Notification] or [New If there is a new notice, [New Notification] is displayed, and
important Notification] |the button flashes in yellow.
depending on the notice
status or content.)
You can check visitor video and audio recordings. (page 77)
(3 |Visitors History If there is an unchecked visitor video, [New visitor] is
displayed, and the button flashes in yellow.
@ Service . The Information service screen is displayed according to
Portal 1 (displays the | thg content of the installation facility. (page 40)
configured name)
(5) |Monitor CCTV Monitors common area. (page 45)
(6) |Call Manager Call the preconfigured office.
Activates the security settings when you go out.
Changes to [Set Gone-Out Security] when At-Home Security is set.
: Changes to “Reset Security Alarm” during a Security Alarm.
@ ggé&%}e Out -Setting security in the unit whenyou  <Canceling Gone-Out Security settings
g0 out (page 47) when you return home (page 51)
-Canceling security settings when you  <Canceling the security alarm (page
return home (page 49) 60)
Activates the security settings when you are at home.
Changes to “Reset Security Alarm” during a Security
Alarm.
Set A’g-Home «Setting all At-Home Security (page 53) +Canceling At-Home Security individually (page
Security «Canceling all At-Home Security settings (page  ©7)
54) *When the entrance door or window was opened
«Setting AtHame Security individually (page  during At-Home Secrity (page 58)
55) «Canceling the security alarm (page 60)
. Displayed when the Emergency button was pressed.
® |EMERGENCY icon (May not be displayed depending on the facility settings.)
Contact information | Displays contact information for emergencies, etc. (page 155)
Displays various icons.
- s A door, window, etc. is opened. - g The battery of the transmitter for
- - . The chime/notice volume is muted. wireless calls has run out.
LAN.(VM(K)-BMVU, VMK-RMVU-H, connected wireless LAN router is not
VM(K)-RMVT, VMK-RMVT-H anly) possible. (VM(K)-RMVU, VMK-RMVU-H,
- & There is a package in the delivery locker. VMIKIRIVT, VMK-RMVTH only)
A2 | Turn off screen Turns off the screen.
Power monitor You can check the current power usage. (page 39)
43 | power usage (the The Information service screen is displayed according to

name differs depending
on the setting)

the content of the installation facility.(page 40)
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This varies depending on the content of the installation facility. 15



Name and Function of Each Section

L

\\[o]

Menu name

Elevator

Details

Calls the elevator to your floor. (page 39)

S
(92
=S
53
=i
= o
=
g2
=
=
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Plug-in station

You can check the empty status of the EV recharge stand.
(page 43)

set (reset)

Sets (cancels) Absent. (page 38)

Settings

You can change the settings.

-Setting the Date and Time (page 17)

-Setting Medicine Reminders (page 82)

-Adjusting the Screen Brightness (page 86)

-Adjusting the Chime/Notice Volume (page 87)

-Changing the Ringing Frequency (page 88)

-Setting Return-Home Notice (page 89)

-Changing the Ringtone (page 90)

-Setting the Touch Sound (page 91)

-Setting the Recording Count (page 92)

-Setting the Announcement Recording (page 93)

-Setting the Absent Message (page 94)

-Setting the Time Until the Absent Message is Played (page 95)
-Changing the Absent Message (page 96)

-Changing the Time Until Automatic End After Unlock (page 97)

- Setting the Residential Door (Door Station) Imaging Range (page 98)
-Adjusting the Video Camera Pre-Set (page 99)

-Setting the Lighting While Ringing/Talking (page 100)
-Setting the Lighting While Monitoring (page 101)

-Changing the Call Length (page 102)

- Setting the Entrance (Main Entrance Station) Imaging Range (page 103)
-Cleaning the Screen (page 104)

-Setting the Security PIN (page 105)

-Setting the Absence Time Setup (page 106)

-Changing the Time Until the Warning Starts (page 107)
-Changing the Time Until the Security Alarm is Issued (page 108)
-Changing the Home Button Brightness (page 109)

-Setting the New Notification of a Residential Door (Door Station)
Video Recording (page 110)

-Setting the Human body sensor (VM(K)-RMVU, VMK-RMVU-H,
VM(K)-BMVT, VMK-RMVT-H only) (page 111)

- Checking for Updates (VM(K)-RMVU, YMK-RMVU-H, YM(K)-BMVT, VMK-RMVT-H only) (page 112)
-Setting Notifications for New Updates (VM(K)-BMVU, VMK-
BMVU-H, VM(K)-BRMVT,VMK-RMVT-H only) (page 113)
-Initializing the Settings (page 114)

-Displaying Explanation Screens Again (page 115)

-Changing the Home Screen (VM(K)-RMVU, VMK-RMVU-H, VM(K)-
RMVT, VMK-RMVT-H only) (page 116)

-Changing the Language (page 117)

-Setting the Wireless LAN (VM(K)-BMVU, VMK-BMVU-H, VM(K)-RMVT, VMK-
RMVT-H only) (page 118)

- Configuring the IP Settings (VM(K)-RMVU, VMK-RMVU-H, VM(K)-BMVT, VMK-RMVT-H only) (page 120)
- Checking the Connection (VM(K)-RMVU, VMK-RMYU-H, VMK)-RMVT, VMK-RMVT-H only) (page 122)
-Checking the Current Network Settings (VM(K)-RMVU, VMK-
BRMVU-H, VM(K)-RMVT, VMK-RMVT-H only) (page 124)
-Switching the Network Connection On or Off (VM(K)-RMVU, VMK-
RMVU-H, VM(K)-RMVT, VMK-RMVT-H only) (page 125)
-Switching the Wireless Antenna (VM(K)-BMVU, VMK-BMVU-H,
VM(K)-BMVT, VMK-RMVT-H only) (page 126)

-Setting the Signal Output (VM(K)-RMVU, VMK-RMVU-H,
VM(K)-BMVT, VMK-RMVT-H only) (page 127)

-Setting the Reception Function (page 129)

16 This varies depending on the content of the installation facility.




Setting the Date and Time

Set the date and time first before using this unit.
The [Home] button will blink until the date and time is set. The configured year, month, day, hour, and
minute will be used for the date and time of notices such as visitor recordings and absent recordings.

@ Default setting
For VM(K)-RM(\W)U., VM(K)-RM(\)T: “2020/1/1 00 : 00’
For VMK-BM(\V)U-H, VMK-BM(\)T-H: “2022/1/1 00 : 00’

n Touch the [Home] button. B Set current date and time.

Settings > Date & Time

Set
E]E] Moves the entry
(yellow) position.

= G Ifrtin | = Deletes the entered number.

= 0| » o\
View Visitors i
Call/Monitor | | s ieation History Service

sattings > Date & Time
Please set today's date and current time.

2020/ / [12] / 20/ [18] : [00]
[1(2](=](4](s][»]
=i 6] 7] (&) o] o[Touch]

| 1}

Settings 1/3
0 srightness agiust ‘ D souna setting ]

= Ringing and talking
i ; Recording setting ‘ m satting

[l clean screen

The date and time are set.

== Setting is stopped and the unit
el returns to the @ screen.

( Notices

» The date and time might shift =60

Settings 2/3 ; seconds per month. It is recommended
W J [ Teminal into | ; to adjust the settings periodically.
— E + When the power of this unit is turned
|® e st I O it | | off for 30 minutes or longer due to

power outage, etc., the date and time
are initialized.

L mEBR/ANGUAGE ‘ P Medicine reminder |

This varies depending on the content of the installation facility. 17



Viewing the Screen

[Screen when called from the entrance (main entrance station)]

@ Full display screen example @ Function display screen example

S

S

@
=S
53
Q
= o
=
g2

=
=

Switches every time you touch.

No Name Details
(1 | Current status Displays On call, etc.
(2) | Caller (other party) Displays the caller.
Absent MSG ON r“rllﬁabnsueanlta'\b/lsse%toa,\::sl;edriiﬁgayed during automatic or
® | wtms Tone e o e el
Auto zoom Displays with Auto zoom.
SFEC (Recarang o) 12 sepiajea cuine
@ "@REC” (Recording audio) is displayed during
Recording audio audio recording during automatic or manual
absent answering.
(5) | Zoom/Wide Switches video between zoom and wide
(6) | Stop call tone Mutes the ringtone.
A Adjust _You can adjust the image if the face of a visitor
screen is hard to see.
B Switch You can switch to the entrance camera. (Only
_ camera when an entrance camera is linked)
@ | Function C ﬁ%zg;;e Plays the absent message to the other party.
D | Rec. You can manually record.
E | Brightness You can adjust the brightness of the screen.

18 This varies depending on the content of the installation facility.
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Receiving a Call from

When the |mage |S d|sp|ayed aﬁer a ca" |S received... + The [TALK] button (Call indicator) will blink in green.
+ Automatic recording starts. (page 28)

+ Automatic absent answering is started when absent

n Press the [TALK] button. * /o s

« When the Reception function is turned on, reception
actions are performed. (page 32)

+ If there is no response within approximately 45
ﬂ,-\\ seconds, both the ringtone and image turn off.
d D You can also change the time until shut off to 90

AT seconds. (page 102)

* You can adjust the ringtone. (page 90)

+ You can set the video (wide/zoom/auto zoom) that
is displayed when called. (page 103)

+ When auto zoom is set, the video zooms on the
visitor automatically. (page 30)

« The ringtone also sounds from an auxiliary audio
unit, if installed, depending on the facility settings.
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« The call will terminate in approximately 1
minute, but the call time can be extended.
(page 32)

+ When using the handset, the talk time is
approximately 3 minutes.

+ The [OPEN] button (Unlock guide indicator)
will blink in yellow. The automatic lock (electric
lock) is unlocked when the [OPEN] button is

z| = |= I h'/ pressed at this time. (page 33)
To end the call--- When the call is ended

* The image turns off.

B Press the [OFF] button.

20 This varies depending on the content of the installation facility.



a Main Entrance Station

[Screen display example]

Example of origin of call display

D— Displayed during video and audio recording

«

@
[eplwsl
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£ =
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S’ oa
oo o

To display the operations that can be performed during calling or talking:--

(When talking with the entrance (main entrance station))

1t ™

Switches every time you touch.

8 Operations that can be performed during calling or talking Sl :

mevn Plays the absent message to the ; Switches between zoom
N other party. During calling only. @ ghheaggsese;h?p%ng%hgzgss of .. and wide. (page 29) :

(page 31)

You can also zoom in

. ) Adjusts the receiving volume. s
. Extends the tak time. During ; ; 4 centered on the position
Eq ))) During talking only. (Touch) you touch on the screen.

~ taking only. (page 32) (page 35)
You can adjust the image when ~ .
the subject is backlit or when there éc;uggagnSr)eoord manually. II\DALlJJ;enSé ?jl{r']”ggég?ye-

is little light at night. (page 35)

Displays (hides) the function

. BT Switches to entranceway
buttons. (page 18)

(g camer. (page 34)

.
............................................................................................................................

This varies depending on the content of the installation facility. 21



Receiving a Call

When the |mage |s d|sp|ayed after 9 Ca” |s received... + The [TALK] button (Call indicator) will blink in green.
+ Automatic recording starts. (page 28)

n Press the [TALK] button. + Automatic absent answering is started when absent
answering is set. (page 31)

If there is no response within approximately 45

seconds, both the ringtone and image turn off. You can

also change the time until shut off to 90 seconds. (page

102)

« If the door station has a camera, you can set the video
that is displayed when called (wide/zoom). (page 98)

+ You can adjust the ringtone. (page 90)

+ No image is displayed when called from the door station
without camera.

« No image is displayed while the indicator light on the
door station is blinking.

+ The ringtone also sounds from an auxiliary audio unit, if
installed, depending on the facility settings.
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« The call will terminate in approximately 1
minute, but the call time can be extended.
(page 32)

+ When the handset is used, talk time is
approximately 3 minutes.

« The [OFF] button blinks in yellow.

To end the call--- When the call is ended

B Press the [OFF] button.

* The image turns off.

22 This varies depending on the content of the installation facility.



from a Door Station

[Screen display example for unit with cameraj

Example of origin of call display

D—Displayed during video and audio recording

«
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To display the operations that can be performed during calling or talking---
[Talking with door station]

1t ™

Switches every time you touch.

Operations that can be performed during calling or talking [EEIIIITIIITIIes :

wa Plays the absent message to the Adjusts the receiving volume. Displays (hides) the function
M 0ther party. During calling only. E(]))) butgonys. ((page)WS)

During talking only. (page 35)

(page 31)
Turns on (or off) the door i
A8 Extends the talk time. During station's (LED fgr nighttime ([ %‘E?ﬁ;ﬁ%ﬁw e
talking only. (page 32) ilumination. This is not displayed '
if "Auto” was set as shown You can also zoom in centered
: You can adjust the image when < > in “Setting the Lighting While & on the position you touch on the
: B the subject is backlit or when Ringing/Talking" (page 100). Screen. :
[ screen there is little light at night. Only unit with camera. (Touch) Only unit with camera.
: Only with camera (page 39).
: O You can record manually. Mutes the Duri
: Changes the brightness of the Only unit with camera. utes the ringtone. During
: soreen. (page 34) Sl (320 08) caling only.

............................................................................................................................

This varies depending on the content of the installation facility. 23
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<7 Receiving a Call

When the image is displayed after a call is received:

n Press the [TALK] button.

* The [TALK] button (Call indicator) will blink in

green.

« |If there is no response within approximately 45

seconds, both the ringtone and image turn off.
You can also change the time until shut off to
90 seconds. (page 102)

* You can adjust the ringtone. (page 90)
+ No image is displayed during a call from a Manager

unit without camera.

» The ringtone also sounds from an auxiliary

audio unit, if installed, depending on the facility
settings.

» Talk time is approximately 10 minutes. The

call cannot be extended.

« When there is a call from a door station,

“Call from door station.” is displayed.

» The [OFF] button blinks in yellow.

To end the call---

B Press the [OFF] button.

When the call is ended
« The image turns off.

24 This varies depending on the content of the installation facility.



from a Manager

[Screen display example]

Example of origin of call display

«
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To display the operations that can be performed during calling or talking:--

[Talking with manager]

1t ™

Switches every time you touch.

W Operations that can be performed during calling or talking s .

You can adjust the @ Changes the brightness

image when the of the screen. rurction RS R L)

subject is backlit or (page 34)
when there is little :
light at night. Adjusts the receiving volume. : :
Only unit with Iﬂ) During talking only. gﬁlﬁﬁsg tctw;a"ir;]nggéglnf T
camera. (page 3H) :
(page 35)

= You can record manually.

et Only unit with camera.

il (page 28)

.
............................................................................................................................

This varies depending on the content of the installation facility. 25
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When called from another room

When a screen is displayed after getting a call--

n Press the [TALK] button.

« The [TALK] button (Call indicator) will blink in
green.

- If there is no response within approximately
45 seconds, the screen turns off.

« The voice of other party can be heard even if
the call is not answered. (Your voice will not
be heard by the other party until you answer
the call.)

* You cannot change the advance tone.

« When there is a call from the door station or
main entrance station while talking, you can
disconnect one call and switch to another one.

« The call will terminate in approximately 3
minutes.

« The [OFF] button blinks in yellow.

To end the call---

a Press the [(OFF] button.

When the call is ended

» The screen will turn off.

26 This varies depending on the content of the installation facility.



(indoor extension Unit) G aw i mar o,

[Screen display example]

Origin of call

«
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To display the operations that can be performed while talking:--

[Talking with other room]

1 ™

Switches every time you touch.

M Operations that can be performed during calling or talking
Changes the brightness of
: @ the screen.

(page 34)

Adjusts the receiving volume.
: Iﬂ During talking only.
(page 35)

...........................................................................................................

=4 Displays (hides) the function :
ey buttons. (page 18) :

This varies depending on the content of the installation facility. 27



Operation When Called

Recording is automatic when a callis made from themain ~+ Manual recording is possible during a call or talk from a
entrance station with camera or the door station with camera. main entrance station with camera, a doar station with
camera, or @ manager unit with camera. Moreover, it is

possible while monitoring the door station with camera.

i

When there is a visitor:--
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Video is recorded.

\4
=)

Recording is performed auton|atically. '

“@REC" is displayed E
during recording.

( Notices .

- About 15 seconds of video are recorded 2 : "@REC’ is displayed
seconds after a call is received. during recording.
ﬁtart automatic image recording |

| Recording |

- 3 : :
Approx. 2sec.  Approx. 15 sec. . Notices

* When the Absent message function or ; - Video is recorded for about 15
Reception function is used, the following ' seconds
recordings are made: about 2 seconds of video : .
started about 2 seconds after the call and * Up to 50 recordings can be saved.

about 13 seconds of video and audio after You can change the maximum

the automatic message. The video after the number of recordings using "Setting
message switches between wide and zoom. | the Recording Count” (page 92)
[Calll[ Start automatic image recording | , in the settings

Rec.|  Absentor
only |recenion message + See page 79 on how to play
recordings.

[ video and audio recording | ‘
T

fpor 2328, Approx. 2 sec. Approx. 13 sec.

+ After the Absent message, the entrance camera switching '
button is not displayed. ;
When the system was switched to the entrance camera '
before recording, it switches to the camera image of the main~
entrance station and then records.

* Up to b0 recordings can be saved. You can change the
maximum number of recordings using “Setting the Recording
Count” (page 92) in the settings.

+ See page 79 on how to play recordings.

28 This varies depending on the content of the installation facility.



(While Calling or Talking)

[Switching video between zoom and Wide] [Moving the zoom screen up, down, left, and right]

You can switch the video of a main entrance You can move the zoom screen of the main @
station with camera and door station with 1 entrance station with camera and door «
camera between "Zoom” and "Wide" . 1 station with camera up, down, left, and right. o
Touch either [Zoom] or i Touch the location you want %E
[Wide] when video from the to move to while the zoom
Main entrance station or : screen is displayed.
Door station appears on the Move up
screen. ;

During widescreen mode,
touch the location you want
to zoom.

.....

. ] ':' Move left Move down Mave right
N . | *You can also move diagonally.

v

- Switches to the wide screen.

ﬁfb Zooms on the locationyou = ! ( Notices : o

want to zoom while in wide screen.
« At night, since the amount of light on
. : the subject is low, the subject may
Zoom Wide : appear blurry and hard to see if you
' move the zoom screen up, down, left,

{E: Switches to the zoom screen. >

or right. (This also applies to moving

=P .
subjects.)
; * The video from a manager unit with
- ; camera, common area camera, and
(_Notices * entranceway camera cannot be
+ The video from a manager unit with camera, common 5 moved up. down, left, and right.

area camera, and entranceway camera cannot be
switched between “Zoom™ and “Wide”™ .

+ For the wide screen, the screen appears distorted due to
the properties of the camera. This is not a malfunction.

+ The video capture range of the zoom screen and wide
screen are different. The edges of the wide screen are
not displayed in the zoom screen.

This varies depending on the content of the installation facility. 29



Operation When Called (While Calling or Talking)

Checking with auto zoom

While the auto zoom function is set, if you (:Notices .
are called from a main entrance station ! .
with camera, the visitor is detected in : +Auto zoom is performed once

' automatically during a call.

5 «If the visitor has moves outside the

' imaging range of the zoom screen after
: zooming, the screen switches to the

5 wide screen.
! Auto zoom is not performed during a

call from a door station with a camera.
Auto zoom is not performed while
' absent answering is set.
Auto zoom is not performed while
reception is set.
If an operation such as zoom, visibility
correction, or entrance-camera
switching is performed before auto
zoom activates, auto zoom is not
performed.
For the auto zoom setting procedure,
see “Setting the Entrance (Main

' Entrance Station) Imaging Range’

E (page 103).

5 +Depending on the settings during

' installation of the main entrance

; station, you may not be able to use
The area around the face of the ' auto zoom.
visitor is zoomed automatically. [t may not be possible to zoom
correctly under the following
environments.
- When cars, people passing by,

or other objects moving in the
background are projected.

- When drops of water or other items
: adhere to the camera.

; - When the surroundings are dark or

' bright due to backlighting.

E - When a person is reflected in a mirror
or glass in the background.

- When the person does not remain
completely still.

- When the visitor is far from or

; extremely close to the camera.

; - When the visitor is holding a large

' item.

about 9 seconds, and the screen switches
to the zoom screen automatically.
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- When the visitor is moving frequently
in front of the camera.

: - When the multiple visitors are
' projected simultaneously.

30 This varies depending on the content of the installation facility.



Operation When Called (While Calling or Talking)

Absent answering automatically Absent answering manually

When a call comes in from the entrance  This can be used during calling.

(main entrance station) or door station i When a call is received from a main entrance

when absent is set (page 38), an Absent i station or a door station, manually play

message is played, and video and audio t an Absent message and record about 13 @@
recording is performed for about 13 seconds @ seconds of video and audio. Audio only is £
automatically. Audio only is recorded inthe  : recorded in the case of a door station without g

case of a door station without a camera. E a camera.

When there is a visitor:--

v

Absent message is played

( Notices = -
! ( Notices .

* The Absent message can be changed. )

(page 96) : » Manual absent answering cannot be

» You can change the time until the ; used while absent is set.
Absent message is played after a 5 + The Absent message can be changed.
call. (page 95) 5 (page 96)

* The recorded video and audio may * The recorded video and audio may
not match. E not match.

« For recordings to be saved, see * For recordings to be saved, see
Automatic video recording (page : Automatic video recording (page
28). 5 28).

This varies depending on the content of the installation facility. 31



Operation When Called (While Calling or Talking)

Using the reception function Extending the talk time

If the Reception function has been turned on [Extend time] is displayed on the screen

(page 129) in advance, a message to encourage ¢ approximately 50 seconds after you start talking
confirmation of the visitor name and matter of i with the main entrance station or door station.
business is played automatically when a call comes

in from the entrance (main entrance station). i

When there is a visitor:--

i From the start of talking
Approx. 50 sec.
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V E A f - Touch | Up to 3
- = : pprox. for T min. minutes of
A Reception message is played. : talking is
' possible

ik mTouoh

Approx. for 1 min.

-

Lr

Any message?
Please leave your
message after the
tone. ...Beep

Check the visitor from inside ! When approximately 50 seconds pass from start of talk-

@ n Touch
transportation. 7 ' \

Here is your
(_ Notices , .

delivery.

« If there is no response, the main entrance
station plays the following message:
‘Message could not be relayed.”

+ The entrance camera image cannot be
changed until you talk.

+ During Absent settings, the Reception ; -
message is not played even if the reception i (@/
call function is turned on. «You cannot extend the talk time

+ If the Reception function has been tumedon when the handset is used.

(page 129) in advance, it cannot provide the :
calling notification to Intercom App. 5

« The recorded video and audio may not match. 5

« For recordings to be saved, see Automatic
video recording (page 28).

+ The Reception function may not run depending
on the type of main entrance station.

32 This varies depending on the content of the installation facility.

&

Extends the talk time.




Operation When Called (While Calling or Talking)

Unlocking the automatic lock (electric lock)

Unlocks the automatic lock (electric lock) during calling and talking with the main entrance station.

Talking . [ calling

You can unlock the automatic lock (electric lock) onthe | You can unlock the automatic lock (electric lack) on the
entrance while talking with the main entrance station. 1 entrance while being called from the main entrance station.

Press the [OPEN] button when the unlock P h PEN
guide indicator on it blinks in yellow. | n ress the [OPEN] button.

«
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* The unlock guide indicator does not blink.

e
FRE CONFRM

The entrance automatic lock i The entrance automatic lock
(electric lock) unlocks ! (electric lock) unlocks
— Example of automatic lock — — Example of automatic lock —
( Notices . ( Notices .
» Talk will terminate approximately 5 - Calling will end approximately 10
10 seconds after pressing the ; seconds after pressing the [OPEN]
[OPEN] button. To change the time ; button. To change the time until
until talking is disconnected or if ; calling ends or if you do not want to
you do not want talking to end, use | end, change the setting as shown in
‘Changing the Time Until Automatic ‘Changing the Time Until Automatic
End After Unlock™ in the settings ; End After Unlock” in the settings
(page 97). 5 (page 97).

* You cannot unlock from an indoor
extension unit without a monitor
during a call.

This varies depending on the content of the installation facility. 33



Operation When Called (While Calling or Talking)

Adjusting the brightness of the screen Switching the camera

You can change the brightness of the screen The camera can be switched only when
during calling, talking, and door monitoring. " anentrance camera is linked.
@ : Switches to an image from the entranceway camera.
« @ Setting range |
5t 10 levels between “1” and “10". n
=% The default setting is 6. 5
Calling § w

Cal| - Entrance O

a Adjust the brightness of the screen

Call - Entrance

O O

B Makes it darker by 1 level. Switches to an image from the
o : entranceway camera.
Makes it brighter by 1 level. 5

( Notices .

- If you switch to an entranceway
camera while recording, the recording
stops.

* The camera can be switched only
when the intercom system and
entrance camera have been installed
and configured as linked.

34 This varies depending on the content of the installation facility.



Operation When Called (While Calling or Talking)

Improving visibility with Adjusting receiving volume

baCk"ghtmg or at nlght Can only be used during talk.

Can only be used with a main entrance The receiving volume can be

station with camera, manager unit with adJUSt?d n 7 levels @f@
camera, or door station with camera. | @Setting range o
The video can be adjusted when the face of a visitor, | 7 levels between “1” and "7, S8
ete. is difficult to see during calling, talking or door The default setting is “4" . =@

monitoring due to backlight or darkness at night.

'
'
'
'
Call - Entrance I \
'
'
'
'
'
'

| o
Touch CEH ; Touch
:ﬂﬁ:ﬂ |

a Adjust the receiving volume

O O

B Decrease by 1 level.
Increases by 1 level.

( Notices .

* You cannot adjust the receiving
volume when the handset is used.

The image is corrected for better viewing.

v

LWiiSd |t will return to original
Bi=syl image if touched again.

( Notices =

+ Depending on the brightness of the background
viewed through the camera, the image may not appear
to change even after you have tried to adjust it.

+ By adjusting the image at night, the visitor's face
will become easier to see, but moving subjects may
become more difficult to see.

+ For only door stations with cameras, the visibility
correction setting will be retained at the next call.

This varies depending on the content of the installation facility. 35



Receiving a Return Notification - Receiving An Announcement

Can be used only whena i [When there is an announcement
contactless key system is linked. ! |from the manager--
When the entrance automatic lock (electric lock) 1 v

is unlocked using the contactless key, you are

natified that a member of your family has returned
home by a voice and a message on the screen |

A broadcast announcement is
currently in progress.

that says ‘Ding-dong. Coming back home.” |
is unlocked using the contactless key:-
/\

AL o seome )
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When the automatic lock (electric lock)

An announcement is made.
5 ( Notices o
«\When there is an announcement
VAN . while talking with another device,
. ' the talk is disconnected for the
[[Dmg_—dong. j 5 announcement.
Coming back home. 5 - You cannot change the
™ t tification is disol d ' announcement volume.
€ return hotimcation 1s displayed. » Operations other than alarms cannot
be made during an announcement.
+ Announcements are not received on

( Notices

36 This varies depending on the content of the installation facility.

» Return notifications can be received
only when the intercom system and
contactless key system have been
installed and configured as linked.

- To receive a return notification, set
return notification to [Enable] in
advance. See “Setting Return-Home
Notice” (page 89) for details on
how to configure return notifications.

» The notification sound also sounds
from an auxiliary audio unit, if
installed, depending on the facility
settings.

« A wireless unit or an indoor extension
unit without a monitor cannot provide
this notification.

wireless door stations.

+« Announcements are output from
door stations depending on the
facility settings.



Calling

You can call and talk with peaple indoars, at the office, and through the Intercom App (VM(K)-RMVU, VMK-BMVU-H,
VM(K)-BMVT, VMK-RMVT-H anly). Depending on the facility settings, you may not be able to call the office.

Display the menu screen. | n Talk when the other party answers.
| 8
Contact inforeation J =T E g §
Z e »|: E i
cal i onitor ([ o e ‘”issll?rlf Serylce E s
- [ 1! @
s O i e

Elevator | Fhain sat Settings

Qi B i Toend the call-

Press the [OFF] button.
B Touch the call destination. | a

Touch|—j

\%

Call the App (VM(K)-RMVU, VMK-RMVU-H,

VM(K)-BMVT, VMK-BMVT-H only): ' ( Notices .
Calls the Intercom App. : . . . )
If there are multiple I%?ercom Apps | « Talkk t_|me with the manager is approximately
registered, you can select and call the ! 10 minutes.
Intercom App you want to call. ! « Talk time with another room is

Call the room station (VM(K)-BMVU, VMK- appraximately 3 minutes.

RMVU-H, VM(K)-RMVT, VMK-RMVT-H only):

Calls an indoor extension unit in another * Talk time with the door is about 1 minute

and can be extended to 3 minutes.

room. !

Call Manager: ' + When you are called from a door station or
Calls the manager. : the entrance while you are calling another
If there are multiple managers, youcan room, calling to the other room will be
select and call the manager you wantto ! canceled.

call. In addition, you can call the manager

by touching [Cail Manager] on the menu. | + The display of the call destination may vary

depending on the installation facility.

screen. '
Monitor CCTV: 5 + Calling is ended after approximately 45
Monitors the common area camera. In : seconds when the other party does not
addition, you can monitor the common ' answer.
area camera by touching [Monitor CCTV] - An advance tone (pong) will sound and your
y on the menu screen. (page 45) : voice can be heard for calls to other rooms.
onitor Door: : }
Monitors the door station. (Displayed E * When calling another room, all
only when a door station with a camera indoor extension units will be called.
is installed.)(Page 44) E (Communicates with the station that
Talk with Door: 5 answers first.)

Talk with the door station. '

This varies depending on the content of the installation facility. 37



Setting/Canceling Absent

Absent answering is automatically performed (page 3 1) when called from the
main entrance station or door station when absent is set.

[To set

)

Display the menu screen.

( Notices

+ For Absent message settings, see Setting
the Absent Message (page 94).

Meru Contact Inforsation | =
View Visitors i
Call/Monitor | | oy ification|  History Serylca

.T o
Mon | tor :‘.‘hll. Sat ] TOUChj
Manager

o IIY

Set absence sattings

When a call flﬂ the entrance or the door station
ls received, an message IS ptawd uno-atlcally

m tha WM““IO UO recorded

{only the audio if there is no camera).
-[Set absence settings] 00 ot dislay
Back this screen again

'n“-’
&ﬂ Touc
If [Do not display this screen again] is

tapped, it becomes possible to configure
Absent settings simply by tapping [set]
on the menu screen. You can show
explanations again using “Displaying
Explanation Screens Again” in the
settings (page 115).

Meru Contact information | =
= o »
View Visitors i
CallMonitor | | yoyiication|  History fervice
T
ES A | 1] @
Mon | tor call Set Gone-Qut | Set At-Home
v Managar Security Security

When Absent is set, “Absence

settings activated.” is displayed,
[set] changes to [reset], and the
button lights up in yellow.

38 This varies depending on the content of the installation facility.

To cancel

Display the menu screen.

Meru Contact Inforsation | =
View Visitors i
Call/Monitor | | oy ification|  History Srylce

T L

a | & |[ 0 )
Mon i tor call Set & Home:

v Manager Secur ity Seur ity

Meru Contact Inforsation | =
S e » | =
View Visitors i
Call/Monitor | | oy ification|  History Srylce
T
- AR : @
Mon | tor call Set Gone-Qut | Set At-Home
v Manager Security Security

When absent is cleared, "Absence
settings deactivated.” is
displayed.




Calling the Elevator  Checking the Power Usage

An elevator can be called only The current power usage can be checked
when an elevator system is linked. : only when a distribution panel is linked.
You can call the elevator to your floor. ! You can check the current power usage.

Display the menu screen. i Display the menu screen.

' (€

(@
[eplwsl
jtaery
=8
£ =
=
S’ oa
oo o

I
|
I
Meru Contact Informtion = ' Mery Contact inforeation J =
E 1
I
- 0| > : 0| >
Vi Visit i ! View Visitors 1
Cal I/Monitor | | oo i in History Service ' CalI/Monitor | | o dioion History Service
'
= 4 ! : \

LS K @ : Touchl’ | 1} @
Mon| tor it Gone-Out | | Set At-Home ' o ! Set Gone-Out | | Set At-Home
o WEna) | | Security Security H Lurw e el Security Security

) L ! V
- ' -
e & = (T o
sE || Elevator || Fimin sat Settings L il sat Settings

Check the current

Menu Contact inforsation | =
o > . power usage.
L '

Calionitor | |y ¥io%ion | | Wistors service E = s

= .
-~ 0| @

loni tor Call Set Gone-Dut |  Set At-Home
ceTv Manager

'
'
Secur Ity Sacurity H
'
'
'

G
Fla set Settings

While calling the elevator, the
icon changes to [Calling] and
lights up in yellow. '

( Notices =

- An elevator can be called only when
the intercom system and elevator
system have been installed and '
configured as linked. i

« When the elevator is under inspection,
the display changes to [Inspecting].
You cannot call the elevator while it is
out of order.

» The operation of the elevator may '
differ depending on the elevator

The power consumption status is
displayed as a percentage from O
to 100%.
0 to 60% is displayed in green.
+60 to 80% is displayed in yellow.
+80 to 100% is displayed in red.
*Higher than 100% is displayed in
red, and “Electricity overuse.” is
displayed.

; = Returns to the menu
: sl screen.

( Notices

control unit. Furthermore, it might
not function as expected depending
on the usage conditions.

« |[f too much power usage is detected,
you are notified by audio notification
and screen display. (page 141)

» The current power usage can be
checked only when the intercom
system and distribution panel have
been installed and configured as
linked.

This varies depending on the content of the installation facility. 39



Using Information Service

Information service is a function for browsing and manipulating various types of information.

/\ CAUTION

*This service requires network equipment connections and configuration via the intercom system.

* This service may require, for example, Internet connection contracts and service provider
contracts.

» The information service provided depends on the content of the installation facility.
* The display method of the information service depends on the installation facility.

+We may need to acquire the operation history of equipment to carry out repairs, inspections, and
other service for products.

+We may use and disclose non-identifiable statistical information created from equipment
information to improve products and services.
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When “Service name” appears on
the “Menu” screen @

Display the menu screen. The information service
! provided depends on

the content of the

installation facility.

Meru Contact information =

. € =
Galtonior || yuifiction| | Wistary | | Series For details, see the
— 0| @ manual of the information
Moi I Set Gone-Out | Set At-Home . .
c—mw Seority ] sy service to be provided.

o | 4}

Elevator | Fhein sat Settings

lim

( Notices

» The name of button for [power
usage] depends on the installation
facility.

40 This varies depending on the content of the installation facility.



Using Information Service

When “Service name” appears on | When “Service” appears on the
the “Menu” screen ® : “Menu” screen

Display the menu screen. | Display the menu screen.
cEi ' “‘@
Ze > [N] =] e » 4
callonitor | | Vex || Visitors Foal 1 cattmenitor | | oo o ol | e R o
E ' & | da | N
el e e o || e | o5t Lot
e Elevator | Fhuin %l‘ -Sai?rm e | Elovalor | G %l‘ SUEITO8
The information service | Touch the button of the
provided depends on the | service to be used.
content of the installation .
facility. E Portal 1 ‘ Portal 2 ]
For details, see the § i | o« ]
manual of the information
service to be provided. 5 e
( Notices . . . . .
“The name of button for (Portal 11 ; The information service provided
depends on the installation facility. ! F'epends. on th?.content of the
« Can be used by VM(K)-RMVU, | mstallatlpn facility.
VMK-RMVU-H, VM(K)-RMVT, VMK- For details, see the manual of
RAMVT-H only. | the information service to be
' provided.

( Notices °

* The names of buttons for [Portal 1]
through [Portal 5] depend on the
installation facility.

» Can be used by VM(K)-BRMVU,
VMK-RMVU-H, VM(K)-RMVT, VMK-
RMVT-H only.

This varies depending on the content of the installation facility. 41



Using Information Service

When accessing information
service content directly

Touch the [Home]
button or screen.

LLL
(i)
T
Sa
© =.
=5
S da
M@ o

The information service
provided depends on the
content of the installation
facility.

For details, see the
manual of the information
service to be provided.

( Notices N

* The menu screen is displayed if
the [Home] button is touched while
information service content is
displayed.

- When there is a new notice, the
menu screen is displayed if the
[Home] button is touched while the
screen is off.

« Can be used by VM(K)-BRMVU,
VMK-RMVU-H, VM(K)-BRMVT, VMK-
RMVT-H only.

42 This varies depending on the content of the installation facility.



Recharging EV (Electric Vehicle)

An EV can be recharged only when an EV recharge system is linked.
You can check the empty status of the EV recharge stand on the screen.

[Checking empty status] 5 [Connecting to car]

Display the menu screen. : If connecting an empty
recharge stand to a car---

«

@
[eplwsl
jtaery
=8
£ =
=
S’ oa
oo o

ey Contact information =

_ (] = :
) |
View Visitors i !
Call/Monitor | | yoritication|  History Seeyice !
|
T 1 e 1
s, @ :
Mon | tor Ccall TOUCh Set At-Home '
] Manager CE Security 1

A/

O

sat | Settings \

o _( Pong-pong-pong )

Searching for available l Recharging starts. -
KPR S BRI ' The menu screen icon changes to kel

You are notified when recharging is finished.
' The menu screen icon changes to el

EV charging stations availability
Displaying all available
charging stations.

001 002 003 i

( Pong-pong-pong jj
. (_ Notices .

' « The display disappears after approximately 1 minute.

+ The recharging status can be checked from [View
Notification]. (page 62)

. + The notification sound also sounds from an auxiliary

| audio unit, if installed, depending on the facility settings.

5 + An EV can be recharged only when the intercom system

; and EV recharge system have been installed and

' configured as linked.

This varies depending on the content of the installation facility. 43



Monitoring around the Door

The area around the door can be monitored when a door station with camera is installed.
\oices inside the room are not heard during the door monitoring. You also cannot hear outside sounds.

Display the menu screen. ( QOperations possible during monitoring )

Touch
= Contact information J =

: View Visitors i
Call/Monitor 1 ot fication History Snvice
=
- M @
Mo | tor call Set Gone-Qut | Set At-Home
il Manager Security Security

Ow | £}

Elevator | Fhain sat Settings

=
=
S
=
=
oa

[RP=Y  Youcan adjust the image when the
subject is backlit or when there is little

ki light at night. (page 35)

Turns on (or off) the door station's
LED for nighttime illumination. This
< > is not displayed if “Auto” was set

as shown in Setting the Lighting
While Monitoring (page 101).

Changes the brightness of
the screen. (page 34)

You can record manually.

(page 28)
Displays (hides) the function
buttons. (page 18)

Switches between zoom
and wide. (page 29)

You can also zoom in
centered on the position

(Touch) YOU touch on the screen.
. J

Press the [OFF] button
to end.

( Notices .

*Monitoring will automatically end
after approximately 1 minute.

*You can talk while monitoring by
pressing the [TALK] button.

+ Since the ambient sound is heard during monitoring,
the noise reduction function does not work, and
noise may be heard more than during a call.

44 This varies depending on the content of the installation facility.



Monitoring the Common Area

The common area can be monitored only when a camera installed in the common area is linked.
You can monitor the common area.
Voices inside the room are not heard during the monitoring. You also cannot hear outside sounds.

Display the menu screen. i Monitor the common area.
Touch :
™ Contact inforsation J = E
)@ » s s
Cal | Moni tor mi‘”gum ‘{jﬁs'l::'r': Service E
= : G
- | | @ ! X1
o e | || B : §
& s &ﬁm : If there are multiple common area cameras, %

the image may change automatically.

Proceed to ).

e 7
To display the operations that can be

or E performed during monitoring
Merns Contact inforsation J = : ‘
> | R ;
1 rmmmmn ‘L‘ES'ILT,? Service E
S [ 11} @ 5 '
Meon tor Set Gone-Out | | Set At-Hone ! l| l
e Security Security !

Tamolr (| fam ElEmr % .Cm]li -Ssi:i}rm : v
Proceed to @.

8 e

Makes it brighter by 1 level.

' E] Makes it darker by 1 level.
NS J

; Press the [OFF] button
: to end.

(' Notices °

+ Monitoring will automatically end after a certain time.
: + You cannot record video from common area cameras.
! * You cannot adjust the visibility of images from common area cameras.
* [t is not possible to switch to the zoom screen

by the common area camera.

| + The common area can be monitored only when the
! intercom system and the common area camera
have been installed and configured as linked.

This varies depending on the content of the installation facility. 45



Types of Security Settings

Can be used only when a security sensor, etc. is linked.
There are two types of security settings: security when going out and security while at home.
There are two ways to set the security while gone out: set using this unit or set using the key.

Window 2

Gone-Out Security settings example 1

When going out, set security on all
residential doors, windows, etc..

\Setting security in the unit when you go out (page 47) )

When you turn on the Gone-Out Security function, areas equipped with

On alert sensors (residential door, windows, etc.) are monitored all at once.
Residential door/ . -
IR kS @ You can set a specific time period

: o Go Return
from when you canfigure the Set imer function ot [GUEICER home Cancel

settings to the_ time when you Leave your home within Cancel setting within fixed
leave the premises, and also a the time specified time after returning home

specific time period from when you . A .

. If you do not go outside the residential door within the
clome Pom(ta. unmﬁyou tum t]h(ew set time or if the alarm is not turned off when returning
alarm function off. (page ) home within the set time, the alarm will sound.

-8

ANoag

Gone-Out Security settings example 2

When going out, use your key to set security.

m I % While you are away, areas equipped with sensors (residential door,
windows, etc.) are monitored all at once.

\Setting security by key (page 52))

@ This function is available only in units with a
security key at the residential door or other
location. You can set security at the residential
door after going outside.

At-Home Security settings example 1 At-Home Security settings example 2

You can set security
on all residential doors,
windows, etc. such as

—= \ You can set security
individually only on
rooms with no people.

On alert H On alert

Residential door/ When gomg to bed Residential door/

Window Window

( Setting all At-Home Security (page 53) ) \ Setting At-Home Security individually (page 55))
When you turn on the At-Home Security function, While at home, you can set security
areas equipped with sensors (residential door, individually on locations where sensors are
windows, etc.) are monitored all at once. installed such as doors and windows.

46 This varies depending on the content of the installation facility.



Setting and Canceling Security

Setting security in the unit when you go out

You can set the security such as when you go out. If an intrusion from a door
or window is detected while the security is set, an audio alarm will sound from
this unit. While security is set, the alert indicator (yellow) lights up.

Check that the door and windows are locked.

\4

Display the menu screen.

Meru Contact information
Cal | /Monitor Ialn‘lmtlm — Service
o
£
Mon i tor Call Set Bﬂ'ﬂ Qut Set ﬁ.l -Home:
[=4)] Managar Security Security

Elevator | Flmin sat Settings

When a window or other opening is open,
ks appears at the top of the screen.
Check that the opening is locked.

Set Gone-Qut Security

If an intruder comes when you are out,
the screen is displayed and the alarm sounds.

7 feagy °f

Set Gone-Out Security Do not display

this screen again

If [Do not display this screen again]

is tapped, it becomes possible to set
security simply by tapping [Set Gone-
Out Security] on the menu screen.
You can show explanations again
using ‘Displaying Explanation Screens
Again” in the settings (page 115).

“Setting on alert mode”

v

Goodbye.
Please leave your home within the displayed time.

weration 0 120 s (o) |

#Press the door call button for 2 seconds or more
10 end the timer and set the sacurity immediately.

) X i Cancel and display

the explanations

Cancal | TEnO' | Elevator

Cancels the security setting and
M returns to the screen of E).

g You can extend the time until

Ssensl - geourity is set for 30 secands.

Turns off the screen. The Set
S security countdown continues.

Calls the elevator to your floor.

Leave the room within the set time.

After some time has passed or the [Call]
button of the door station is pressed for

2 second or mare, security is set, and the
alert indicator (yellow) on this unit lights up.
The device counts down until
commencement of alarm setting in b
second intervals.

“Set on alert mode”

“Set on alert mode”

This varies depending on the content of the installation facility. 47
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( Notices .

/\ CAUTION

*This is not a function to check
the lock status. Do not use it to
check the lock status.

+ The amount of time until the security setting starts
can be changed using “Changing the Time Until the
Warning Starts” in the settings (page 107).

+ The voice may not sound depending on the facility
settings.

+ If @ window or door is open, the following screen
appears, and security cannot be set.

Gone-Qut Security cannot be started.
s S
1 11 Window

] Door
[ ‘Sattings. it is
| enabled | opened.

Check again that
the door is closed.

Cancel and display
the explanations

+ When the security is set with a window opened,
you will be instructed by voice to “Check doors and
windows are locked.” when security is set, and the
countdown has ended. After checking the doors
and windows are locked, set Gone-Out Security
again before leaving. (If the amount of time until the
security setting starts is set to O seconds, you will
be notified by voice guidance immediately.)

« The Absent setting can be linked when the Gone-Out
Security is set. (page 106)

If & security settings lock is installed at the door, [Set
Gone-0ut Security] may not be displayed depending
on the facility settings. See “Setting security by
key" (page 52) and Set Gone-Out Security.

When the [Call] button of the door station is pressed
and security is set, the elevator is called to your
floor automatically according to the settings during
construction.

+ Due to the characteristics of the security sensor
equipment, it may be possible to configure security
without the windows and entrance (door) being
closed completely. Always make sure that the
windows and entrance (door) are closed correctly
and locked before setting security.

48 This varies depending on the content of the installation facility.
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Canceling security settings when you return home

[To cancel using the PIN ] a R Thout N sk
Wh turn h d th : M (s13] 5]

en you return home and open the : . it e
residential door, this unit detects that the _ llili’ ili' -
door has been opened, and notifies you by wed[6](7](8][ 9] j&l
a voice recording that says "‘Onalert” . ©
Cancel Set security within the specified i
time until the security alarm is activated. ! Set security is canceled.
If the PIN is set to "Enable” in the PIN ; v

setup, you need to enter the PIN.

When you return home and open the door-

“On alert mode released”

The alert
indicator (yellow)
will turn off.

( Notices .

« If the PIN was incorrect, reenter the
PIN.

* The voice may not sound depending
on the facility settings.

* The time until the security alarm will
sound after opening the door can be
set (page 108). The security alarm
may sound immediately depending
on the settings.

- When the security alarm sounds by
mistake, see page 60 to reset.

+ See “Setting the Security PIN” (page
105) for the PIN setup.

* The set security cannot be canceled
from an indoor extension unit.

“On alert”

a Enter your PIN.

[Touch]”
([2)3)(4])(s]|»]
={e)7/s/o 0]

E]E] Maoves the entry (vellow) position.
Deletes the entered number. '

This varies depending on the content of the installation facility. 49



Setting and Canceling Security

[To cancel without using the PIN

\When you return home and open the

residential door, this unit detects that the

door has been opened, and notifies you
a voice recording that says ‘On alert” .

by

Cancel Set security within the specified

time until the security alarm is activate

d.

When you return home and open the door-+

Set security is canceled.

\4

“On alert mode released”

*‘

The alert indicator (yellow) will turn off.

] :

50 This varies depending on the content of the installation facility.

( Notices

» The voice may not sound depending
on the facility settings.

» The time until the security alarm will
sound after opening the door can be
set. (page 108)

The security alarm may sound
immediately depending on the
settings.

«When the security alarm sounds by
mistake, see page 60 to reset.

* You can require PIN entry when
canceling set security. See “Setting
the Security PIN" (page 105) for
the settings.

» Set security cannot be canceled
from an indoor extension unit.



Setting and Canceling Security

Canceling Gone-Out Security settings when you return home

Gone-0ut Security can be canceled while people are at home so they can go
out while Gone-Out Security is set.

Display the menu screen. . (_Notices .

| * The voice may not sound depending
' on the facility settings.

' « Set security cannot be canceled

‘ Touc : from an indoor extension unit.
View i .
Sty m.m”m,I:\/:', i 5 « When security was set by key and

canceled from this unit, the following
screen appears.

Touch [Confirm] and reset the Set
s K ! security lock.

Meru Contact inforsation

-
L) |

Mon| tor Call immmm Selntm
)] wanager ||| seawrity || " security
X

Elevator | Phein sat Sattings ! d
Set security is cleared, and ‘Gone-Out : - - 1)
Security deactivated.” is displayed. 5 XCaution 8
If [Set At-Home Security] is tapped, : The door key s set. 5
it is possible to switch to At-Home Unlock the door for the next time
Security. ; you go out.
v E | confirm

“Set lock is still ON” is displayed for
[Set Gone-Out Security] on the menu
screen until the Set security lock is

' reset.

“On alert mode released”

The alert indicator (vellow) will turn off. :

This varies depending on the content of the installation facility. 51
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Setting security by key Canceling security by key

If a security set lock is built into the If set security was performed using a
residential door, you can set Gone-Out :  key, Gone-Out Security can be cleared
Security by using the key. : using the key when returning home.

[f an intrusion from a door or window is
detected while the security is set, an
audio alarm will sound from this unit. Unlock using the key

Check that doors and windows in the house are closed
and go outside

“On alert mode released”

Lock using the key : |
The alert indicator (yellow) will turn off.

“On alert mode released”

( Notices

“Set on alert mode”

» The voice may not sound depending
on the facility settings.

; * Set security may be canceled from

: this unit even when security is set

; by key, depending on the facility

5 settings. See "Canceling security

“Set on alert mode” - : settings when you return home” (page

49) and clear the set security.
(_ Notices o |

+ The voice may not sound depending on the facility
settings.

+ When security is set with the window opened, you willbe
notified by voice to “Check doors and windows are locked.”

« After security is set, the elevator is called to your
floor automatically according to the settings during
construction.

The alert indicator (yellow) will turn on.

52 This varies depending on the content of the installation facility.
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Setting all At-Home Security

When at home, you can set security, for example, on all doors and windows.
If an intrusion from a door or window is detected while At-Home Security is set,
an audio alarm will sound from this unit.

i At-Homa Security Press where to sat

Check the locks of the entrance door and windows. T Window T oo

i Settings Settings
v : enabled

E Touch | select all
Display the menu screen. ; [t a1 ot

ey Cantact inforsation | = E

P > | ! | Security is set, and "At-Home

o view wsis | TOUCH : Security activated.” is displayed.
Notification History | Iy E
- [ 1 @ : v
Moni tor call Sat Bﬂ'lf‘&.ll Set At-Home :
[euy] Security Security

Elevator | Phein s Sattings '

Set At-Home Security
It an intruder comes when you are at home,
@ "'f; screen is displayed and the alarm sounds.

5 “Set on alert mode”

The alert indicator (yellow) will turn on.

m 5 /\ CAUTION

l e Sew”t"'] L E - This is not a function to check

' the lock status. Do not use it to
If [Do not display this screen again] : check the lock status.

is touched, it becomes possible to set
security simply by tapping [Set At- ' » The voice may not sound depending
Home Security] on the menu screen. 5 on the facility settings

You can show explanations again using ' if f | ind . h
‘Displaying Explanation Screens Again’ ; . for example, a window is open, the

in the settings (page 115) 5 open window is displayed in red. You
' ; cannot set security in this state.

; + Due to the characteristics of the
At-Home Security Press where to sat E
1 Window 2 Door !

security sensor eqguipment, it may
be possible to configure security
Sett ngs “ sttins| | Touch :

can select the locations individually.

without the windows and entrance
V (door) being closed completely.
Selectal! Always make sure that the windows
and entrance (door) are closed
correctly and locked before setting
security.

I

Cancel and disolay
the exlanations

This varies depending on the content of the installation facility. 53
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Canceling all At-Home Security settings

Display the menu screen. | n e

1 Window 2 Door
(@] s o

Meru Contact information J %.-,- | E ﬁ
= | O | > Irouch] | ol

Set security is cleared, and “‘At-Home
' Security deactivated.” is displayed.

v

If [Set Gone-Out Security] is
touched, it is possible to switch to

“On alert mode released”

Gone-0ut Security. 5

..‘ﬁ

B At-Home Security  Press shere to set :
@ L B l The alert indicator (yellow) will turn off.
’@ et @ «t | [Touch |

1B s, :

E * The voice may not sound depending
i on the facility settings.

54 This varies depending on the content of the installation facility.
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Setting At-Home Security individually

Security can be set individually, such as on doors and windows while you are
at home.

If an intrusion from a door or window is detected while At-Home Security is set,
an audio alarm will sound from this unit.

[To set security on a window ] -  ——

' 1 Window 2 Door
Check that the window is locked e oied
: | Select all

v e
Display the menu screen. | T

'
: At-Homa Secur ity Press where to sat
. Contact.Inforsation ‘ ! 1 Window 2 Door
J ,

=
) 1 ' Settings Settings
= [} ] == : enzbled ensbled
: i isi : e
Cal 1 Monitor | | oo ¥ Bion| | Histary JI 1 Select all
, — i
e [ 1 (| e
Won | tor Call Set Gone-Out | Set At-Home ' r
L el Soorlty_ LSty : ==| Set At-Home Security
H Cancel the eplanations
& o $F '

Eloator | sol ) Settincs | Security is set, and “At-Home
5 Security activated.” is displayed.
B Set At-Hone Security : If security has already been
If an mtrmerouaesmmara allma '
@ o e o o Ty
b ! choosing the security to be
Sﬂ fa 1 ; added, and then tapping [Active].
2¥ — K v
-l Set At-Home rlty Do ot display E
this screen again H
. . : “Set on alert mode” ‘
If [Do not display this screen ! Emie

set, you can add security by
again] is touched, it becomes ' ‘
possible to set security simply
by tapping [Set At-Home ! The alert indicator (yellow) will turn on.
Security] on the menu screen. 5
You can show explanations
again using “Displaying

Explanation Screens Again” in
the settings (page 115). '

&7

This varies depending on the content of the installation facility. 55
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( Notices °

/\ CAUTION 5

*This is not a function to check
the lock status. Do not use it to 5
check the lock status. '

* The voice may not sound depending
on the facility settings. '
« Security can also be set on the
residential door using the same |
procedure. :
- |f, for example, a window is open, the |
open window is displayed in red. You !
cannot set security in this state. :
|t is not possible to detect an '
intrusion from a window or entrance
(door) for which individual security
settings have not been configured. :
It is not possible to distinguish by E
the display of the alert indicator E
only whether individual security 5
settings have been configured or :
both windows and the entrance (door)
have been configured . Because of
this, take sufficient care regarding
the surrounding conditions so that a
crime is not committed by an intruder
while performing this operation.
Due to the characteristics of the
security sensor equipment, it may
be possible to configure security
without the windows and entrance
(door) being closed completely.
Always make sure that the windows
and entrance (door) are closed
correctly and locked before setting '
security. '

56 This varies depending on the content of the installation facility.
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Canceling At-Home Security individually

Display the menu screen.

Meru

Cal | /Monitor

Contact information

0| >

View Visitors
Notification History

M

Secur ity

1 Window

Se

call Set Gone-Out | |Cancel At-Hose
Manager Secur ity |

If [Set Gone-Out Security] is
touched, it is possible to switch
to Gone-0ut Security.

ll-ll:':mrllu Press where to sat

2 Door
t@m

| select all

n At-Home Security Press where to sat

1 indow

@ -

2 Door

B -

-

Set security is cleared, and “At-Home
Security deactivated.” is displayed.

“On alert mode released”

( Notices .

» The voice may not sound depending
on the facility settings.

- If all security is canceled, the alert
indicator (yellow) switches off.

This varies depending on the content of the installation facility. 57
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When the entrance door or window was opened during At-Home Security

Operations when an entrance door window was opened during At-Home Security is activated
depends on the setting of the time until the security alarm is activated (page 108).

+ When set to O seconds: At-Home Security sounds a security alarm immediately. See page 60 on how to
cancel security alarms.

+ Other settings: Cancel the set security within the specified time until the security alarm is activated. For
the procedure to cancel set security, see the following.

[To cancel using the PIN ] n @I

If the PIN is set to “Enable” in the
PIN setup, you need to enter the
PIN.

When the entrance door or window
was opened during At-Home Security

a Enter your PIN.

([Toueh™
28] 4 5)x)
=6 78] o) 0]«

: [ «][» ] Moves the entry (vellow) position.
“On alert’

N Deletes the entered number.
e

Security deactivation
Input PIN number

2345
(EIE)E)E
=i 6] 7)(8)e] [0 L2
©

(2]

Set security is canceled.

\4

“On alert mode released”

The alert indicator
(vellow) will turn off.

58 This varies depending on the content of the installation facility.
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( Notices = n
| Touch

- |f the PIN was incorrect, reenter the '
PIN. | Y

+ The voice may not sound depending
on the facility settings. !

- The time until the security alarm will
sound after opening the door can be
set (page 108). The security alarm

may sound immediately depending ; Set security is canceled.
on the settings. '
« When the security alarm sounds by ! V

mistake, see page 60 to reset.

+ See “Setting the Security PIN" (page
105) for the PIN setup.

- Set security cannot be canceled
from an indoor extension unit.

“On alert mode released”

- ‘ B

[To cancel without using the PIN ] : The alert indicator (yellow) will

turn off.

When the entrance door or window

was opened during At-Home Security ( Notices

» The voice may not sound depending
on the facility settings.

* The time until the security alarm will
sound after opening the door can be
set. (page 108) The security alarm
may sound immediately depending
on the settings.

+When the security alarm sounds by
mistake, see page 60 to reset.

' *You can reqguire PIN entry when

; canceling set security. See “Setting
the Security PIN" (page 105) for
the settings.

» Set security cannot be canceled
from an indoor extension unit.

“On alert”

This varies depending on the content of the installation facility. 59
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Canceling the security alarm

When the security alarm turns on, an audible warning sounds and the following is
displayed on the screens of the LCD Touch Screen Residential Master Station,
residential door station, manager unit, and security company.

You can turn off the security alarm by either entering the PIN or touching [Reset] on

the screen.
[To cancel using the PIN ]
Touch| B ﬁ“léﬁ'"_jff?”izg_ ‘
’ (1][2][3](4][5]~!
Delele] _l_‘f_] _l O |

[¢]

The security alarm is turned off.

a Enter your PIN.

Security deactivation i
—er 1
I Touch| 5 ‘On alert mode released’)g

JJJJ 51_"__1 : : IEHE
~-q(6][7][8][9][0]] «] § The alert indicator (yellow) will

turn off.

[ «J[»] Moves the entry (yellow) position. | (_Notices *

; » To stop the alarm sound, press the [£
Deletes the entered number. ! WEEIH/EIH](ALARM STOP/RESET)
! button ([E#5RE=1E](ALARM STOP)
button for VM-RM(\V)U, VM-BM(V)T).
* The voice may not sound depending
on the facility settings.
« If the PIN was incorrect, reenter the
PIN.
+ See “Setting the Security PIN" (page
105) for the PIN setup.

60 This varies depending on the content of the installation facility.
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[To cancel without using the PIN ]

n Touch

\4

The security alarm is turned

off.
v

“On alert mode released”

The alert indicator (yellow) will
turn off.

( Notices =

+ To stop the alarm sound, press the [Z
wEEL/EIH(ALARM STOP/RESET)
button ((E=REELLE]I(ALARM STOP)
button for VM-RM(V)U, VM-RM(V)T).

* The voice may not sound depending
on the facility settings.

This varies depending on the content of the installation facility. 61



Notices

This unit can receive various “notices,” such as notices from the manager.

( Note ) J

+ If there is no power for more than 30 minutes, the date and time return to the default setting and the [Home] button blinks.
Set the date and time again. (page 17)

Checking the notices

If you have new notices, the [Home] button blinks. Furthermore, [View Notification] on the menu
screen changes to [New Notification] (or [New important Notification]).

If [New Notification] is touched, and the Notice list screen is displayed, the blinking of the [Home]
button stops, and the menu screen returns. (If the time is not yet set or there are warnings remaining
during an alarm when [New important Notification] (page 64) is displayed, the [Home] button
continues to blink and the display of the menu screen does not return to its previous state.)

( M

n Display the menu screen. i To display the next notice:--

Mot ifcation 1727

If you approach this unit when there E P maetsctt wmuwene s (1G]
is a new notice, you are detected by ' |

the sensor and the notice is displayed L e — [=i)
automatically. (VM(K)-RMVU, VMK- 5 ;J;. Rocsied 3 a1l Lan]

»g RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)
-2
58
=] '
g $= : '  Mtification 2727 : - .
Yisitors Service i !fﬂgh s g ey ook Deleta] call
H (L ryp—— |
a I =—=x
Set Gone-0ut | Set At-Home i A m )
Security Secur ity ! | @ Your package |5 J
i =
Natitication 1/27 ' \ J
N-i.l':’a Recelved a call from NManager 1. call E
i : (_ Notices )
|- i f * You can set the Human body sensor.

(VM(K)-BMVU, VMK-RMVU-H,
VM(EK)-BRMVT,VMK-RMVT-H,
VMK-RMVT-H only)(page 111)

» For about 10 seconds after the
screen switches off, the menu
screen is not displayed after
detection by the Human body sensor.

62 This varies depending on the content of the installation facility.



Notices

@ Notices ( 2 | is displayed on the menu screen if there is a new notice.)

Number of  Reference .
Type items saved e Screen example Details
Software update Displays the software update
result result. If the software update was
(VM(K)-RMVU, successful, the notice can be
VMK-RMVU-H, - S | P p——— e | Cleared by tapping [Confirm]. If the
VM(K)-RMVT, software update was unsuccessful,
VMK-RMVT-H tap [Confirm] to display an update
only) confirmation screen.
Displayed when there is a
Call history from | GTE— communication from the
the Manager 1 70 | Dl e i - manager. To call the manager,
tap [Call].
There is a package in the delivery
pbox.

. The notice will be erased when
Eg!;\égry package 1 73 |[y vor sesam 1 o0 s || the package is removed. The

T ~ | delivery location is displayed, and
the illustration may be different
depending on the package.

apggggtgaenoe 1 2 R | T rm— | There is a package in the delivery

DA o ‘| box.
notification

) - | Displayed when the package was
Package collection 1 74 |/ e @i | cOlleGted from the delivery box.
- ~— | Tap [Confirm] to clear the notice.
EV (electric
vehicle) | 'You can check the charging
- Charging — 43 !r"-',i; [ status by checking the empty
- Finished ) “| status of the EV recharge stand.
Charging
Displayed when there is an item
) for you in the office. To call the
Eg%l;%%?@r:rlved 1 71 i"ﬁ.“:.;;f'm““' E‘E‘;Jf_“_J manager, tap [Call]. To delete
| information about accepted
items, tap [Delete].
Displayed when there is a
Pick up communication asking you to visit

PP 1 72 |[ShimTt wee| an | | the oOffice. To call the manager,
Notification o ‘| tap [Call]. To delete information

about office visits, tap [Delete].

h ' ) Displayed when there is a
,l\\l/l%Ege from the 3 items with i notice audio recording from the

ger announcement | B9 | ") v e son wesse i
(Audio recording) audio recording — | manager. 'I_'ap [Play_] to check the
notice audio recording.

’ Displayed when there is a notice
R‘A%ﬂgzgom the 51 67 |m= o B video recording from the office.
(Image) (Group/floor/ Felmemransn B | Top [Details] to check the notice

g All: 20 video recording.

Notice from the Individual: - | Displayed when there is a survey
Manager 31 SN cAe— waid | from the office. Tap [Details] to
(Survey) - ‘| check the survey.
3 including Displayed when there is an
Announcement notices from o + | announcement recording from
recording manager 66 | (@) wmmwe e (e ]| the office. Tap [Play] to check
(voice) the announcement recording.

h4
v
'}

d=
=e]
©) =F
= 0
(0]
Se

This varies depending on the content of the installation facility. 63
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Number of  Reference

items saved g Scresn example Details

Type
Displayed when there are 2 or more
‘Notices from the manager (video

: . _ _ .| recording, image, or survey)” or
Multiple notices [ e | “Announcement recordings” . Tap
[All] to display all the notices. Tap
[New] to display new notices only.

Displayed when there is a
Received : notification from an information
announcement 33 75 | = bbbl I service. Tap [Confirm] to check
the received announcement.

et thaion

There are no notices.
No notices - - fo matiflestions. If the [Back] button is touched,
the menu screen returns.

@ Important notifications (424 is displayed on the menu screen if there is a new notice.)

Number of  Reference

items saved  page Screen example Details

Type

h 4
h 4
'}

There is an alarm that has not yet been
reset.

Touch [Confirm], see “If an Alarm Sounds”
(page 130), then identify and reset

the alarm source. [Reset] or [Confirm]

is displayed for alarms for which reset/
confirmation operations are possible from
the notice screen.

4=z
=]
@ =t
(=]
(0]
So

Active Alarm - 154 | [ 02 me morey win o o s [t

) Displayed when the date and time are not
Esgtemagnd time - 17 || A oo bl | set. Touch [Settings], and then adjust the
'| date and time.

Displayed when the manager unit was

No system | A :
: - - Syton o cvected used to unprotect the residence.

connection | Confirm with the manager.
New update
(VM(K)-RMVU, Displayed when there is information about
VMK-RMVU-H, - - ;F i ] a new update. Tap [Confirm] to start the
VM(K)-BMVT, VMK- download.
RMVT-H only)
Application L

. h You can check the application status of
;%%ﬁggggﬁ status the Intercom app. Tap [Confirm] to display

_ ] .| the registered username. Tap [Delete] to

(VMU)-RMVU, YMK- 1 [E2EEEmI i delete the registration.

RMVU-H, VM(K)-
RMVT, VMK-RMVT-H
only)

Notifications may occur periodically
depending on the facility settings.

( Notices

+\When there is an important notice, [New important Notification] is displayed on the
menu screen even when there are also new notices.

[ ]

64 This varies depending on the content of the installation facility.



Notices

Viewing the notice screen

This is the view of the screen for notices from the manager and announcement recordings.
@ Example Notice screen

@ Example Playback Standby screen

Sound Message
New 12/21 18:37

Sound Message
New 12/21 15:15

Picture Message

s
12/21 0:48 D @
@
@

Q)

T

Switches every time you touch [Hide list] or [Show list].

( Notices .

« There are items that are not displayed depending on the type of notice.
+ Notifications other than messages and surveys with read receipts become read when they are displayed.

Picture Message

12/20 20:45
Picture Message
12/20 10:25

§ 01d notitication=1(8)

\\[s} Name Details
Number -
Displays the number of
@ | of unread =
items unread notifications.
® Play Plays audio recordings.
) ] Switch to the Playback
© | Hide list Standby screen.
Returns to the notice
@ Back screen.
Number | Number of displayed
® of notice/total number of
displayed | notices
New Displays the 5 newer
® notifications notices from the current
display in the notice list.
Displays notices in groups
of 5
Displays notices with the
> Notice | icon at the top of the
A list.

List * Older notices may be
displayed at the top of
the list depending on the
natice type.

old Displays the 5 older

notifications notices from the current
display in the notice list.

\\[o} Name Details
@ Play Plays the displayed naotice.
Deletes the displayed
® Delete notice.
) Switches to the Notice
® | Show list Soreen.
Returns to the notice list
@ Back screen.
® t New Displays the next new notice.
) Screen brightness and
® | Function volume can be adjusted.
@ {1 0ld Displays the next old notice.
Notice . )
Displays the notice date
dat_e and and time.
time
©® n’\lwg\r/\li Displayed when new.
Number of | Number of displayed notice/
displayed | total number of notices

h4
v
'}

42
5 O
o =
= 0
(0]
Sa

This varies depending on the content of the installation facility. 65



Notices

Listening to announcement recordings from the manager

You can listen to recorded announcements from the manager.

n Display the menu screen. . 14} Display the announcement
If you approach this unit when there 5 recordlng to protect.

is a new notice, you are detected by E

the sensor and the notice is displayed ,- “\E\gﬂﬂ
automatically. (VM(K)-BMVU, VMK- —V

RMVU-H, VMK)-RMVT, VMK-BMVT-H
only)

Play ‘

lNaw 12|f2'l 15 15 Il
) 12!2] 9:48
Hide I Picture Message

list 12/20 20:45

h ! Picture Message
i - 12/20 10:25
a Touc,:, ormation = i Back § 016 natifications

= ([Ferll » |
] or New ‘”iill?rlys rvice : N
| tistin - : B Play the announcement recording.
2, [ 1] @ i
Monitor Call Sat MANI Set At-Homa
[=4)] Manager Security Security

T e

TR 12/21 13 k1)

@ |

Tarn oft Plu a
eethind o | Elevator | Fhuin sat Settings

>
' Play

—

»E

] ' New 12/21 15 15
2% K] Touch (ANl or i ] ))) e
a g ' Hide Pncturelﬁm
58 [New] of “There are ; ) i e

n0tlflcatI0nS” : E, imnmtiflml-ms

Play announcement recordings.

Notification 1/2

I There is a package for collecting. H .
- ° ; Functions of the Playback Standby screen
New) '
| G Youw:pockaon: e In-H TOUC\l’/\ one | == | Switches to =] Deletes the
— v N ~ the Notice displayed
| [ureaor There are rotifications. | All I | screen. notice.
% Displays * Displays the
1 the next old next new
Al | Displays all notifications. notice. notice.
. e E, The volume and
New |D|splays new notifications only. ! = brightness can
be adjusted.
When the screen display is “You -
received announcement.”, touch [Play]. (_ Notices d

: + Up to 30 seconds is saved per notice.

| + Set “Announcement recording setting”

| to [Enable]. (page 93)

| + Up to 3 items are saved in total with

! notices (voice) from the manager. If you
attempt to save more than 3 recordings,
they are overwritten from the oldest date
and time.

66 This varies depending on the content of the installation facility.



Notices

Viewing notices from the manager (image)

Notices from manager (image) can be checked.

n Display the menu screen. B

If you approach this unit when there '
is a new notice, you are detected by :
the sensor and the notice is displayed ;
automatically. (VM(K)-BMVU, VMK- ;
RMVU-H, VM(K)-BMVT, VMK-RMVT-H only) !

Touch

Fﬂ_ =
New Visitors

Notification History

Touch

a Check the notices.

Service

'

s, | 1f} @ !
Mon | tor Call Set Gone-Out | Set At-Home '
v Manager Security Security '

Ol {¥

Trn oft Plu a
ey armee || Elevator | Ehedin sat Settings

Touch [All] or [New] of ™
“There are notifications” ’ - P
. : Check the content of the notice. S&
1 g =p
e : ww| Deletesthe [ & Displays the 58
(B ™ere is a packaoe for collecting. E displayed — nextnew .
Mo wml Touchone | e notiee
"N Your s in : Notices R
[ Sk Y — : \(/vithout read o %Splay? q
N v ! : . e next o
.w Tere are otifications. Al : ' [jf-:tecggylé?e%a)nnot notice.
i s | Switches to [ Displayed
: the Notice ~ for a read
Al | Displays all notifications. ; screen. ¥§§2ﬁzo
_ o = The brightness confirm
Displays new notifications only. fdn - an be adjusted. :
When the screen display is “You received : wa | Switch 1o the
Picture Message.” ., touch [Details]. " Playback Standby
' screen.
Display the notices ; Notices .
to check. : :
| + Up to a maximum of 51 (group/floor/all:
[ - | Bl Touch|| 20, individual: 31) can be saved. If you
> | ' attempt to save each recording over the
i N::“;gm ] : respective limits, each recording will be
‘ )) mm | overwritten from the one with the oldest
e : date and time.
Hide ke ' ) .
et | Picture lessage | + Notices from the Manager can be viewed
> | inml:::::-::s ! when transmission equipment has been

installed in the Managers Office.

This varies depending on the content of the installation facility. 67



Notices

Answering surveys

If you receive a survey from the manager, please answer it.

/\ CAUTION i B

+ Details that have been answered cannot be changed. :

Touch

n Display the menu screen.

If you approach this unit when there is a new
notice, you are detected by the sensorand the
notice is displayed automatically. (VM(K)-BMVU,
VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

Touch

rﬁ_ e
New Visitors

Notification History

a Answer the surveys.
i | |

i Touch any
; of1to4

Service
- K @ .
Mon| tor call Set Gone-Out | Set At-Home H
v Manager Secur ity Security '

[ T o

Ehgein sat Settings

h 4
h 4
'l

Tun ot Pouer
sfind soe | Elevator

Touch [All] or [New] of
“There are notifications” . : .
N 7

Notification 1/2

The touched number lights up in light blue.

|
4=z
5 O
@ =t
(=]
(02}
Sa

i There is a package for col lecting.

Touch one | Touch
AVA q . |

[New | H '
| || There are notitications. All l ' ‘
|L J 1

If the survey is submitted, [Answered]
is displayed for the answered number.

INew)
| H Your package is in tl
=

Al | Displays all notifications.

New | Displays new notifications only. ( Notices : °

When the screen display is “You
received survey.” ., touch [Details].

: + Up to a maximum of 51 (group/
E floor/all: 20, individual: 31) can be

: : i saved. If you attempt to save each
n Display the notices to check. ; recording over the respective limits,
' each recording will be overwritten
E from the one with the oldest date
and time.
' » Notices from the Manager can be
viewed when transmission equipment
has been installed in the Manager s
; Office.

68 This varies depending on the content of the installation facility.



Notices

Listening to notices from the manager (audio)

Notices from manager (voice) can be checked.

n Display the menu screen. i

[f you approach this unit when there
is a new notice, you are detected by
the sensor and the notice is displayed
automatically. (VM(K)-RMVU, VMK-

a Play back the notices.
ﬂ—ﬁ

——

Sound Message
> New 12,'21 18:37
Play

%
é

Neu ?2.1'27 15:15
Picture Message

RMVU-H, VM(K)-BMVT, VMK-BMVT-H only) = ‘12121 9:48
icture Message
Tist 12/20 20:45
a TOU(ih Jorsation : - | Pmu;ze;zo 10:25
V— . . Back § 010 mtifications
2 w_sl.l:.s il 5 An audio message is played.
Mot ification History '
0| @ 5 (et )
,:','n, o Nl st ; Functions of the Playback Standby screen
v Secur ity Security !

wee| DElETES the The volume and

[ 1
HI

[

o

Settings

Plug-in =
Elevator | ZRE 0 sat

displayed
notice.

~ Drightness can be
adjusted.

: == | Switches to | & Displays the =

Touch [All] or [New] of o e —™ next new =

1 - H » ' H g

There are notifications™ . screen. notice. L2

H g (=4

Matification 1/2 E _‘fa Displays g'ﬁ

( » ! the next old =

|!| There is a package for collecting. : notice.

'"%, s susn s w|__TOUC ONE | - /

( Notices

' * Up to 30 seconds is saved per
! notice.

- Up of 3 in total including broadcast
audio recordings can be saved. If
you attempt to save more than 3
recordings, they are overwritten from
the oldest date and time.

L]

|N8’I|I Y ]
| [rescee] There are notifications. All u
Il |

Al | Displays all notifications.

Displays new notifications only.
When the screen display is “You

received Sound Message.”, touch [Play].

a Display the notices to check.

New 1212! 18:37 '

Planr
o i
New 12/21 15:15 '
Picture Message ,
12/21 9:48 '
1 Picture Message '
fie J 12/20 20:45 '
Picture Message '
-— | 12/20 10:25 '
Back § 01d rotifications i
—— \

This varies depending on the content of the installation facility. 69



Notices

Checking calls from the manager

n Display the menu screen.

If you approach this unit when there
is a new naotice, you are detected by
the sensor and the notice is displayed
automatically. (VM(K)-RMVU, VMK-
BMVU-H, VM(K)-RMVT, VMK-RMVT-H
only)

——/ormation

New \H sitors
| Notification|] History Serylca

| Mn @

call Set Gone-Qut | Set At-Home
Secur ity Secur ity

[T o

Elevator | Fhmin sat Settings

ﬂ

Call /Monitor

I:nllnr
o

h 4
h 4
'l

|
4=z
5 O
@ =t
(=]
(02}
Sa

70 This varies depending on the content of the installation facility.

B Touch [Call] of
“Received a call from

00"

.
Notification 1/27
Y

(New |
"_:’ﬁ Recelved a call from Manager 1. call

a Recaived a call from Mamager 2.

Received a call from Manager 3.

Calls the manager.

( Notices

« If there are calls from multiple
managers, touch [Call] for the
manager you want to call.



Notices

Checking accepted packages

When a package has arrived at the manager's office, a message is
displayed on this unit.

\ 4 5 n Display the menu screen.

' [f you approach this unit when there
is a new notice, you are detected by
the sensor and the notice is displayed
' automatically. (VM(K)-RMVU, VMK-

: BMVU-H, VM(K)-RMVT, VMK-BMVT-H
only)

i

/\ | =
! Meru ——Jormation J =
( Pong-pong-ponsg jj ; _ rﬁ e
E callmonttor 1 ilntlf'!;tim ‘Lliill?rlf Srylce
Calls the manager. x s -
Might not be displayed depending .:.'{n, call Set Gone-Out m%m »!%
I o the facility settings. L] Sandoer Suclty ™| | ety

o

Settings

d=
5 O
©) =F
= 0
(0]
Sa

©) Check and return to the Menu !
[eyilgll Screen. E
— Deletes package information. B
e Might not be displayed depending
S on the facility settings. -

(_ Notices .

» Indoor extension units cannot ;
provide this notification. '

» The notification sound also sounds :

Touch one |
|

Notification 1/2

\/.
Mo mere is a package for you al l '
| —“ Manager. Delete | Call
New
Tl De!ete’ call

INew)
@ Your package is in the delivery box.

from an auxiliary audio unit, if ' “Tha?r_e is_a package for you at
installed, depending on the facility : OQ” is displayed.
settings. :

Calls the manager.

‘ @' | Mignt not be displayed
depending on the facility

' settings.

Delete Deletes package information.

Might not be displayed
depending on the facility
settings.

This varies depending on the content of the installation facility. 71



Notices

Checking pick up information

When you are requested to come to the manager's office, a message is
displayed on this unit.

If there is a message to come to the 5 [Confirming when returning home]
manager s office from a manager-- ;
\ 4 ! n Display the menu screen.
! [f you approach this unit when there
; is a new notice, you are detected by
; the sensor and the notice is displayed
| automatically. (VM(K)-RMVU, VMK-
' BMVU-H, VM(K)-BMVT, VMK-RMVT-H
E only)
A B
: Merw [ /ormation ] =
( Pong-pong-pong jj ; - r@— >
E Call i thr 'lilntlf"!;tim ‘”iill?rlf Serylca
— Calls the manager. E =
™ Might not be displayed depending ! o LI @
Call e . ' Moni tor call Set Gone-Out | Set At-Home
Tz on the facility settings. ! v Manager Security Secur ity
32 E AN IR
ol (@@ Check and return to the Menu ' Gon | s | Elevator | GG | set | Settings
> . ] screen.
pean Deletes package information. PRI — l
Might not be displayed depending ! e e is @ seckae r-| Touch one
i on the facility settings. , : —\/ =
Ngba flieg cim 10 De!ete’ Call
( Notices ° i IN% Your package is in the delivery box. ‘
-

1 Back Rt

provide this notification. " o
Please come to OO is

* The notification sound also sounds ! displaved
from an auxiliary audio unit, if E played.
installed, depending on the facility ;

tting o Calls the manager.
settings. '

Might not be displayed
depending on the facility
settings.

' Beroie Deletes pick up information.
| Might not be displayed
depending on the facility

! settings.

72 This varies depending on the content of the installation facility.



Notices

Checking deliveries

When a package arrives at a delivery locker, a message is displayed on this
unit.

[Conﬁrming when returning home]

When a package arrives in the delivery locker--

\ 4 | n Display the menu screen.
' If you approach this unit when there
; is a new notice, you are detected by
| the sensor and the notice is displayed

! automatically. (VM(K)-RMVU, VMK-
RMVU-H, VM(K)-BMVT, VMK-RMVT-H

; only)
P a | B —W T
ong-pong-pong - r _
. =3
EA package has arrivedj ! L!gm e

h4
v
'}

[ | 1] @

Moni tor Call Set Gone-Out | | Set At-Home
eV Manager

Security
Cu | L¥

Wren | wane | Elevator | Tign set | Settings

The delivery location is displayed,
and the screen illustration may be
different depending on the package.

v

Meru Contact inforsation |

d=
5 O
©) =F
= 0
(0]
Sa

B Check the notices.

|
|
| 0 ’ !
ek !
Cal | /Monii tor tiew Visitors '
el e , Wotification 1/2

|
T \ New I |
[ | 1H] i [ Tice: &8 peckzge: for:yourat Deletel call ‘
Noni tor call Set Gone-Dut
CCTV Manager Secur ity

|
|

' New 1
Tl ue:etel call

. S

Elevator | Fluin New
@ Your package is in the delivery box.

The Delivery icon remains displayed '
until the package in the delivery box

is retrieved. ' When there is a package,

a message such as “Your
( Notices

package is in the delivery box.” is
. . displayed.

« The notification sound also sounds ! bay

from an auxiliary audio unit, if

When you retrieve the package
. ‘ . ' from the delivery locker, the
installed, depending on the facility y

settings.

display will disappear.

This varies depending on the content of the installation facility. 73



Notices

Checking collection of deliveries

When a delivery box package has been collected, a message is displayed on

this unit.
If a package has been collected- - [Confirming when returning home]
\ 4 i n Display the menu screen.
' If you approach this unit when there
Touch | is a new notice, you are detected by

the sensor and the notice is displayed
automatically. (VM(K)-RMVU, VMK-
BMVU-H, VM(K)-RMVT, VMK-RMVT-H

only)
() =S :
wotiticinl| o Snvice
\—

Meru

Cal | /Monitor

74 A
(Pong-pong-pong )

»ﬁ
: - 0| @
(_ Notices . o N it

|
4=z
5 O
@ =t
(=]
(02}
Sa

» The notification sound also sounds
from an auxiliary audio unit, if
installed, depending on the facility

settings. a Check the notices.

Notification 1/2

NEle mere is a package for you at
| AN venager.

& |

Flain sat Settings

Tern ot
ek fomec. | Elevator

Delelel Call ‘I

(New |
»._?a Please?:nelo De!etel call

New,
;&vwna&aoehasbemmuecled.
O —" |

If the package has not been
collected, “There is a package for
collecting.” is displayed.

74 This varies depending on the content of the installation facility.



Checking information notices

When there is an information notice from an information service, it is

displayed on this unit.
( Notices

* The ringtone may sound. (Either
three “pongs” or a series of rapid
repeated blips sound twice).
Furthermore, the volume changes
according to the chime/notice
volume setting (page 87). but the
volume does not change when the
sender of the information notice has
specified the volume.
The information notice screen
may not be displayed even when
an information notice is received.
In such a case, check using
“‘Confirming when returning home”
(page 76).
The name of the button for [FHEf%=FE
89 5] (See more) depends on the
content of the information notice.
[FHil7ZMEsR 9 ©] (See more) may
not be displayed depending on the
T S I content of the information notice.
THERRROBNSE The ringtone also sounds from

EEEHSEANERBEXIEIC i an aUXi”ary audio unit, if installed,

L]

If there is an information notice
from an information service:---

\4

Recaived announcesent 2022/01/20 12:00
BHEARROEDSH

ERENIEBNERREABIC
HBATLEY, BlEEET IR

SUTRABZRBTEZY,

BEERETE

KT
FRE CONFRM

/\
[ Pong-pong-pong j

\4

h4
v
'}

a2
5 O
® =&
23
Sa

BZTLEToych|EBT 2R depending on the facility settings.
S’ﬂ-’fml: :IH° Can be used by VM(K)-RMVU, VMK-

RMVU-H, VM(K)-BMVT, VMK-BMVT-H
only.

e, —
REEZARTS

\4

The screen changes to the information
service screen.

For details, see the manual of the
information service to be provided.

This varies depending on the content of the installation facility. 75



A4
nv
i
ol

-
=]
@ =t
(= No]

(0]
So

Checking information notices

[Confirming when returning home ]

Display the menu screen.

!""““‘. =
O » | 2
_lo;l_r.{:m_ s ‘ﬁﬂl:;.': Service

| 1] @

L ]
"]
Call

iE

Set Gone-Qut
Security

Set At-Home
Security

Oy
Plug-in
station

Elevator Settings

B Notification 1/3

FrﬁquhmmhmunmmL |WMG§]

Charging complete. ‘

[N
A

76 This varies depending on the content of the installation facility.

Touch the button of the
information notice to be checked.

Received announcement 1/3
[ mneekRosDst

[NQ\\' 2020/12/10 12:00

[ rmxRmaRosEst

e 212010 1:00 |omfi;]
[ mmevs-pooswst |
| 2020/12/10 09:50 Gmfirm!

| T——r Ol ——— |,

B Check information notices.

2022/01/20 12:00

Received announcement
BNRRKROBNSE
ERENNAIBDERRZEABIC

BATLEY, FllzREITIRN
SUTHBERBTEEYT.

REEZEBEYS

( Notices

«Up to 33 recorded images can be
saved. If this number is exceeded,
recordings are overwritten starting
from the oldest.

« Can be used by VM(K)-BMVU,
VMK-BMVU-H, VM(K)-BMVT, VMK-
RMVT-H only.



Checking Visitor Video and Audio Recordings

« If there is no power for more than 30 minutes, the date and time return to the default
setting and the [Home] button blinks.
Set the date and time again. (page 17)

If you have new visitor video and audio recordings, the [Home] button blinks. In
addition, [Visitors History] changes to [New visitor] on the menu screen.

If [New visitor] is touched, and there are no longer new items, the state returns
to normal.

( M

n Display the menu screen. You can switch between the list view
| and calendar view when checking.

If you approach this unit when there
is a new notice, you are detected by
the sensor and the notice is displayed

automatically. (VM(K)-RMVU, VMK- 5
RMVU-H, VM(K)-BMVT, VMK-BMVT-H
only) ; r .

ol | va

e View ; i
Call/Monitor | | o it ication Wew visitor Service

- X @

Mon | tor Call Set Gone-Qut | | Set At-Home
)] Manager

Security
[ o

Elevator | Frain sat Settings

,
:

-3

h4
v
'}

2§ cum (2 | 2 B w2
z @ » 3
3 L]

a | ] 1
5 E 7 8 1) |
Last month Rext sonth List

d=
=e]
©) =F
= 0
(0]
Se

(. /

B Check visitor video and audio recordings. (' Notices -

* You can set the Human body sensor.
(VM(K)-BMVU, VMK-RMVU-H,
VM(K)-RMVT, VMK-BMVT-H only)
(page 111)

» For about 10 seconds after the
screen switches off, the menu screen
is not displayed after detection by
the Human body sensor.

This varies depending on the content of the installation facility. 77



Checking Visitor Video and Audio Recordings

Visitor video and audio recordings screen

@ List screen example @ Calendar screen example

® ® ®
: l Visitors History-2020/12 Protect: 5 Unplayed: 4 l

40 i L. e | v | W | om0 | )
0 1 3 |4 5
1 8 ? 8 10 |11 12

o=t L 13 W s e v [ e ]

@ G- R CI R R

| 3 |1
13 | [ 17 s ] |
- B H .
Last month Next month List
. P I

| | | |
®@ @ ©® ® P @ ® ’l\
Switches every time you touch [Calendar] and [List).
\\[o} Name Details \\[o} Name Details
vid D_idsplaysdsavg_d visitor Displays the calendar.

- arlwdegudio yéc%?d&ilggsalljmlgges are The number of saved
»h . : —

e © recordings displayed for videos, and items is dlsplaye_d for_
ol list &0 is displayed for audio the day upan which video
59 recordings. and audio recordings
%g' Fot ot are saved. If a day that
S0 ® |Back Sgreuergs 0 the menu shows a number of

- - saved items is tapped,
® Play all Plays unplayed video and @ | Calendar the video and audio
unplayed audio recordings in order. recordings of that day
@ Show only Displays unplayed audio and are displayed on the
unplayed video recordings. list screen. (Unplayed is
® | All Played Marks all as played. displayed n_c there are _
- — - unplayed video and audio
® Selective Delete visitor video and recordings. The date of
erase audio recordings. the day is displayed in
Switch to the Calendar green.
@ | Calendar screen.
- Displays the calendar of
. Displays the order of @ | Last month f
aldsgéagr?g displayed video and audio the previous month.
audio recordings/total number Disol th lend ¢
. of video and audio Isplays the Calenaar o
recordings | ocordings. @ | Nextmonth |t e™hext month.
Number of ) N f
protected/ Displays the number of @ | List Switches to the List
©® unplaved protected and unplayed screen.
ite[rJnsy video and audio recordings.
® | Date Displays the date of the
t Latest Displays the latest page. displayed calendar.
© | tNew Dl.splays the next new page. Number of Displays the number
® | loid Displays the next old ® protected/ of protected and
page. unplayed unplayed video and audio
® | |Last Displays the last page. items recordings.

78 This varies depending on the content of the installation facility.




Checking Visitor Video and Audio Recordings

Playing visitor video and audio recordings

You can play back visitor video and audio recordings.

n Display the menu screen. ﬂ

If you approach this unit when there 5
is a new notice, you are detected by
the sensor and the notice is displayed
automatically. (VM(K)-RMVU, VMK- ;
BMVU-H, VM(K)-RMVT, VMK-RMVT-H |

onl . . ' .
v) ; Visitor video and audio recordings are played automatically.
a — __[Touch Functions during playback
; | : Youcanchange | # = Playback stops and
| ' = o )
; piJ > : the brightness.  —-—  the next visitor video
Call Monitor [ | Vlew | Mo visitor || service E % and audio recording
;‘ K @ is displayed.
" Ila(‘hiager s"éamé?-"’ ﬁ‘!slerf:}r_i“l‘;r'|Ia E EG))) You can change Nﬁm Displays (hides)
5 [ W o the volume the function _—
o || Elevaitor | Ehaein sat Settings E Hc thel’e iS an buttons_ }»;
audio recording. (page 18) s
. . . H | i S o
Select the visitor video and Playback sz | Switches to 52
X . ; pauses. the Visitor g0
audio recording to play. ; list screen. .

Touch i

( Notices .

* The image may appear blurred if the
subject is moving quickly during the
playback. This does not indicate a

| problem with the device.

: * If there are no recorded images (and

: only recorded audio), a speaker icon

: is displayed.

This varies depending on the content of the installation facility. 79



Checking Visitor Video and Audio Recordings

Deleting visitor video and audio recordings

/\ CAUTION 41| Select the visitor video/audio
= recording to delete.

- Once erased, visitor video and audio
recordings cannot be restored.

n Display the menu screen.

If you approach this unit when there '
is a new notice, you are detected by
the sensor and the notice is displayed
automatically. (VM(K)-RMVU, VMK- E
RMVU-H, VM(K)-BMVT, VMK-BMVT-H Selects all saved visitor video
only) ; and audio recordings.

: Clear all selected visitor video

~ |Touch : and audio recordings.
Merw Contact ——— = E

: View i
Call/Monitor | | W iticaion h\fls[tﬁf\ Service
N

h 4
M
'l
_|

s Mon| tor call Set Gone-Out | Set At-Home
c g [Fu)] Manager Security Security
=]

@ =F

&0 [ TN TR o
S Tt | Jew | Elevator | fhein set | Settings

Touch

You can erase visitor video and audio recordings.

[I] Cancels erasing and returns
to the screen of & .

( Notices °

» Protected visitor video and audio
recordings cannot be erased. Cancel
protection and then erase the
recording.

80 This varies depending on the content of the installation facility.



Checking Visitor Video and Audio Recordings

Protecting visitor video and audio recordings

Protected visitor video and audio recordings are not overwritten. Up to 10 notices can be
protected.

n Display the menu screen. /8 While paused or after

If you approach this unit when there playback

is a new notice, you are detected by \
the sensor and the notice is displayed Touch
automatically. (VM(K)-RMVU, VMK- : ‘
RMVU-H, VM(K)-RMVT, VMK-RMVT-H
only)

Touch

: View i
Call/Monitor | | oy ifiearion || Mew visitor Service B

| 1]

Mon| tor call Sat Gone-Out Set At-Home
TV Manager

Security
@ |

Tarn oft Ph
el o || Elevaitor | Ehaein sat Settings

W

Sele.Ct the VI.S itor video and : You can protect visitor video and audio recordings. %g
audio recording to protect. | v S&
()
Touch
The selected visitor video and ] . )
audio recording is played. ; gir:a% ayed \(A%gaeg; li%gpn) ilg

protected.

( Notices .

« |[f you protected more than 10 items,
“File not protected.” is displayed.
Cancel the protection of the visitor
video and audio recordings not
requiring protection.

This varies depending on the content of the installation facility. 81



Setting Medicine Reminders

Medicine reminders can be set to notify of the time to take medicine through the
screen and alarms of this unit.

( Notices

» Actions are based on the date and time configured to this unit. We recommend
reviewing the date and time periodically. (page 17)

Setting the time to sound the medicine reminder

You can set the time to sound the medicine reminder during five time-spans: morning, noon, evening, night, and befare bed.

Display the menu screen. B Select the time span to be set.
= = “ | Touchone |
| 0 ’ . quning;_','.'. Nunnv [ M “_"“‘_ \'D“-'T'a
Cal 1Hit0r | | o 1ihtion | | istors fervice --i-- --i-- :
& | | |
uwr I?iager Set Gone-Out SEvEs ==
o]

B e [ ] § Set the time to sound

- E the medicine reminder.

-_ .i il ‘ n :;rg:: i ] Medicine reminder > Noon > Time satting 11/19(3AT) 16:45
o [TOUCH], ] ot o it Y . Y 100 o

o=
38
=2
Q.g-
o

' correct before making correct tise in the top
' :\
- : et + + ELE S e

' 4 Time before making
' — the setting.
'

Settings 2/3

['] :::l:statlm \ D Terminal info ]

e | o [Touehl:
o=

55— | ey =
\Back Prav. Raxt

(I

Increase by 1 hour or
15 minutes.

15 minutes.

The setting is not changed and the
unit returns ta the screen of ).

E] Decrease by 1 hour or
Cancel
]

Do not configure the time and
A return to the screen of @,

82 This varies depending on the content of the installation facility.



Setting Medicine Reminders

7 Medicine reminder > Moon > Time setting 11/19(SAT) 16:45
Check that the time of . 45 If the time is not

this terminal Is correct, set the
correct before making correct time In the top

the setting. E El :u:; :Ellmﬁ >.Date
=] [=] = mu

\4

Settings > Medicine reminder
Select a time range.

!&urning_’\:"'j) Noon -&- ’

--1-- 12:45

The time is configured.

( Notices

- Each time span can be configured to
a time between 00:00 to 23:45.

* Medicine reminders are not sounded
after simply setting the time. Please
set the medicine reminders. (page
84)

=
IS

o)
1
a2
Ca

This varies depending on the content of the installation facility. 83
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Setting Medicine Reminders

Setting a medicine reminder

Switch the medicine reminder sound
on or off.

Display the Medicine
reminder setting screen.

See Steps ) through @ of
“Setting the time to sound the
medicine reminder” (page 82)

Settings > Medicine remindar
Select a time range. Alarm volume
Morning( Y 3 I l

When “Ring” , the setting of the

by touching ‘Do not ring” .

84 This varies depending on the content of the installation facility.

medicine reminder can be cleared

Changing the alarm volume

of medicine reminders

You can change the alarm volume of
medicine reminders.

@ Setting range

3 levels between “1" and “3".
The default setting is “3".

Display the Medicine
reminder setting screen.

See Steps @ through @ of
“Setting the time to sound the
medicine reminder” (page 82)

a Adjust the alarm volume.

Settings > Medicine reminder
Select a time range.

Blarm wmlimg

P
worning/V 3] [oon -~ | ¥R} i

- 19. A .

_ Touch one

[ a ] |ncreases by 1 level.
[ =1 Decrease by 1 level.

If a7 [+ ] buttons are
touched, a beeping sound is
generated at the configured
volume, and the alarm volume
is changed.




Setting Medicine Reminders

When the configured time arrives

The screen and alarm indicate that the time to take medicine has arrived.

Meddicing rominder

Time to take medicine.

Did you take? '
Stop @ :

A series of rapid
repeated blips

Stop the alarm and close
the screen.

( Notices .

* The alarm sounds continuously for 45
seconds. The alarm is stopped if the '
[Stop] or [OFF] button is pressed. E

 Indoor extension units cannot
provide this notification.

«If a call or talking is occurring at the
configured interval, the screen alarm
notifies of the time after the end of E
the call or talking. '

Stop

=
o=

o)
D_g-
a2

This varies depending on the content of the installation facility. 85



Adjusting the Screen Brightness

You can adjust the brightness of the screen.

® Setting range | n Adjust the screen brightness.
10 levels between “1" and "10". J ;

Settings > Brightness adjust

The default setting is "6".

Display the menu screen.

Meru Contact information | =
Ll o = N .
w::w il N o Darker | Makes it darker by 1 level.
Notification History

AR M

call Set Gone-Out
Manager i

Makes it brighter by 1 level.

'
o~ !
'
'
'
'
'
- '
é 13 ' Settings » Brightness adjust
Elevator | Fhacin Settings '
'
; L
'

C=I000000 G
9=

Ringing and talking
setting

M ; Recording setting

| The setting is confirmed and the

(g st crom ‘ 5 i unit returns to the screen of E).

The setting is not changed
il and the unit returns to the
screen of .

1l
=
o @
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22
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Adjusting the Chime/Notice Volume

You can adjust the volume of the call and notification tones. The volume of
emergency calls and announcements from the Manager cannot be adjusted.

\4

@ Setting range
{ 8 levels between ‘Mute” (0) and 7. }

Ringina/Motice volume l

setting Ringing frequency setting j

The default settingis ‘4",

Return-Home notice setting Ringing pattern setting ]

Touch screen setting

Display the menu screen.

Merw | Contact information | $
- (i ] . Adjust the volume of the call
ol it | | o Ficarion | | Wisiory | | e and notification tone.

Sound setting > Ringing/Notice volume setting

(M)
- GC=mimnGE))
[t
B Touch
_Q.B,mm adjust D Mse:tlw |

Decrease by 1 level.

i ; Recording satting ‘ Rinuingend saikiry ;
i setting ; Increases by 1 level.

[ ctean screen ‘ 5= seaurity | Mutes the sound.

2 is displayed at the top of

the menu screen when muted.
The ringtone will sound at the
set volume after touching [« ]

Louder Q
=) N
=
Sound setting > Ringing/Notice volume setting =
a %Uﬁu.
(A) 23
o | [ [ [ Y M M (o]

[ axmte
The setting is confirmed and the

unit returns to the screen of @.

The setting is not changed and the
S8 ynit returns to the screen of @.

( Notices .

» The volume of the auxiliary audio unit
also changes.

This varies depending on the content of the installation facility. 87



Changing the Ringing Frequency

Number of ringtones when called from door, entrance, or manager can be set.
The ringing frequency setting for emergency calls from the manager is fixed to “Continual ring” .

_ Touch|

\4

@ Setting range

Ring once : Ringtone is sounded once.
Ring twice : Ringtone is sounded twice.
Continual ring : Ringtone is sounded
repeatedly in 5 seconds
interval until calling ends.
The default setting is "Ring once’.

Ringing/ Mot ice volume
setting

Ringing frequency setting j

Return-Home notice setting [ Ringing pattern setting

Touch screen setting

B Select the ringing frequency.

== Touchone |

\ /.

Display the menu screen.

Mern Contact information | = V
e = R s Cont inual
= (] B N Ring once ing ting

View Visitors i
Call/Monitor | | oy ification| = History Serylce

T 1 (hocse e, two, or continuous ring freguency.
& | & |

Mon| tor call Set Gone-Out

Manager i

Elevator | fimin

B Touch i
Settings 1/3 E

A/
-D Brightness adjust Jﬁ Sound setting |
: Ringing and talking
i ; Recording setting ‘ n setting

[l crean screen ‘ %Mrity |
i

The setting is confirmed and the
unit returns to the screen of @.

1l
=
o @
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The setting is not changed and the
=B Unit returns to the screen of @.

88 This varies depending on the content of the installation facility.



Setting Return-Home Notice

Can be used only when a contactless key system is linked.

You can configure whether or not to notify a return notification. If [Enable] is set,
when the entrance automatic lock (electric lock) is unlocked using the contactless
key. you are notified that a member of your family has returned home by a voice
and a message on the screen that says “Ding-dong. Coming back home.”

Sety Ll |
a el TOUCH
sett L

\/

@ Setting range

Ringing frequency setting j

There are 2 types of settings: ‘Enable” and "Disable’.
The default setting is “Enable”.

Return-Home notice setting [ Ringing pattern setting ]

Touch screen setting

Display the menu screen.

e i) — B Touch one |
‘\" \ /-
cal r::mor g ‘”:“"3 S;r;i:ae !
Wotification History Enable
L & | o)
ol I e TS e e e

ume sat In tha Ringing/Motice volume satting.

Elevator

station

The selected setting lights in

Touch yvellow.
Settings 1/3
v
-G-B!Imtmssmjlst D Sound setting | a Sound setting > Return-Home notice setting
setting Enable Disable
[l crean screen ‘ E;;jmnty | -
A Sattim of the notification shen returning at ho
Theml-le of the Return-Home notice sound is th

the wolume set in the Ringing/Notice vuhn sall

re

The setting is confirmed and
the unit returns to the screen

of @.

= The setting is not changed
=l and the unit returns to the
screen of @.

( Notices

« If the chime/notice volume is set
to “‘Mute” in “Adjusting the Chime/
Notice Volume” (page 87), the
return notification alarm will not
sound even if return notification is
set to “Enable”

- Depending on the facility settings,
you may not be able to set this.
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5 Recarding setting ‘ Ringing and talking !
I
I
I
I
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I
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Changing the Ringtone

You can set the ringtone for each location that is calling (door, entrance,
manager). The ringtone for an emergency call from the manager cannot be set.

@ Setting range

B Select the caller.

There are 8 types.

The default settingis “> 1" for door, >3 | Touch one |_
for entrance, etc., and “)4" for office, etc. A —
Door D 1| Entrance »3 ’
Display the menu screen.
office ra
Meru | Contact Information | =
- (i ] B
Callmon| tor 'mi‘”gtlm ‘ﬁﬁsllloc:-': Sevice
5 R Py ] i
L | R a Select the ringtone you prefer.

| Touchone |

=r—\Y/

—

D5|b6|h?lh8‘

B Touch|___

D Brightness adjust D sound setting | l gttt tes

i ; Recording setting ‘ gﬁ:: Lokl w‘uc:a’l g

[ighl clean sreen ‘ 4 sarity | - The selected setting lights in
yellow.

- The ringtone will sound when
oneof [D1]-[)8]is selected.

» ] »2 | »3 ] ra ]
|

»5 I »6 I »7 I_ »8

a Settings > Sound setting
Rigirankotic voluse l . Touch i J

Return-Home notice setting ‘ Ringing pattern setting ]

1l
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Touch screen setting

Ringtone will play when selected.

| J— - |Touch

J |
Sat
The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
=28 and the unit returns to the
screen of &.

( Notices

A different ringtone may sound on
indoor extension stations even if the
ringtone is changed.

90 This varies depending on the content of the installation facility.



Setting the Touch Sound

You can set whether or not to generate a confirmation tone each time the

screen and buttons are operated.

@ Setting range

‘Ring”: Plays the touch sound.

‘Do nat ring”: Does not play the touch sound.

The default setting is "Ring”.

Display the menu screen.

Meru Contact Inforsation |
a— ~
= (i ] =4 o
View Visitors i
Call/lonitor | | 511 ication History Seryice

=

T ®

- #imy | 1]
call Set Gone-Out

Manager i

Settings 1/3

D sound setting

-ﬁ- Brightness adjust

Ringing and talking

i ; Recording setting ‘ satting

Clean screen

‘ é:'é&writv
ar

Settings > Sound setting

Ringing/Notice volume
setting Ringing frequency setting

O o |
Touch screen setting I

Mﬂ@|

Touch one |

\%
iy

|
l SwII:mM the sound emitted when

you touch the screen of Dress a button.

The selected setting lights in
vellow.

Sound setting > Touch screen setting

Ring Do not rllﬂl
Setting of tha sound emitted when

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
28 and the unit returns to the
screen of @.
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Setting the Recording Count

You can configure the maximum number of videos saved as automatic and manual videos.
A higher save count reduces the image guality, and a lower save count increases image
guality. Quality during communication by the Intercom app also changes.

If this setting is changed, the system erases all videos, including protected items, and

then restarts.
@ Setting range

There are 3 types; “30 recordings”,
‘50 recordings” and “90 recordings”.

The default setting is “50 recordings”.

Display the menu screen

Meru Contact Information | =
= & >
View Visitors i
Call/Monitor | | oy ification| = History Serylce
= = 1
& |[ o |00
Mon| tor call Set Gone-Qut
Manager i = AT

Elevator

Plg-in
station

5.
£y[Touch | ) e |

\4

M ; Recording setting ‘

Ringing and talking

satting

Clean screen

%Mrit!
~

1l
=
o @
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92 This varies depending on the content of the installation facility.

smliﬂu

Recarding number setting Announcement recording |

setting

Setting of time until l

Aiment message setting ‘ 1

Absent message voice
setting

Touch one |

\V/
P

The fewer rmnmlrw the image quality is high
The more recordi image quality is low
#A11 recording data’ In deleted when this setting is changed.

Recordin

30 recordings
{qual ity:High) (qual ity:Low)

90 recordings I

The selected setting lights in
vellow.

Recording setting > Recording number setting

;" it

The fm rmnmlrw the image quality is high
The mor r?s imoge quality is low
w1l remrmngnaa Is delated when this setting i} - 1]

The setting is not changed
= and the unit returns to the
screen of @.

30 recordings
(qual ity:High)

90 recordings
Mlilywl

Recording sstting > Recording number satting

o

Changing the recording nusber will delete all
recording data, dat=

The terminal will restart after mangmg the
2 6t ko 10 crevce the ssttnar | 1 OUCH

The video data is erased, and
the system restarts.

The setting is not changed
and the unit returns to the
screen of @.



Setting the Announcement Recording

You can set whether or not to record the announcement from the manager.

a Settings > Recording setting '=

Announcement recording
satting

@ Setting range

Recording mumber setting

There are 2 types of settings; ‘Enable” and Disable”.
The default setting is “Enable”.

Setting of time until l

Absent message setting

Absent message voice
setting

Display the menu screen.

Meru Contact Inforsation | =
View Visitors i Recording OUCh One
Cal | /Moni tor Notification History Service \ /
\4
T ® = 1
e Al | 11 Disable Enable
Won| tor call Set Gone-Out
CCv Managar Security | === AT

l Record announcement 30 sec after arnouncesent begins.

B [Tot o The selected setting lights in
~ |Touch
2 \ 2 e | vellow.
M ; Recording satting ‘ l;rtut::: and talking |

Disable Enable

l Wwwlwmarmwwln
J 1
ll

The setting is confirmed and the
unit returns to the screen of @.

re

The setting is not changed
=8 and the unit returns to the
screen of @.
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: Recording satting > Announcement recording setting

g u B

[l clean screen ‘ S Security | !
.
I
I
I
I
I
I
I
I
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I
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Setting the Absent Message

You can set whether to use the Absent setting function (function to play a
message to a visitor, and then record the visitor s voice).

@ Setting range

4 Setr— emssdie itting
Recar C)uc:hng ‘ mrr;umt recording I

v

There are 2 types of settings: ‘Enable” and ‘Disable”.
The default setting is “Enable’.

‘ Setting of time until l

Absent message setting ¢

Absent message voice
setting

Display the menu screen.

Meru Contact Information | =
=1 e 1 » | B Touch one |
= | \ /.
callmntion Neti‘”gtlcn ‘ﬁﬁsll::c:-': ryice
Disable Enable

= 1

ES | 11

Won| tor call Set Gone-Qut

Manager i

- Function that allces the visitor to leave a message.

Elevator | RS0

B ol Touch ‘J,mmm |

The selected setting lights in
yellow.

V
i ; Recording satting ‘ n ';:'::: and:tasking a Recording setting > Absent message setting
vt
'] Clean screen Securit
(o b . | Disable | Enable

—
l Function that allows the visiter to leave a me

Touch

\/
’
Sat

The setting is confirmed and
the unit returns to the screen

of @.

The setting is not changed
“dl and the unit returns to the
screen of @3.
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( Notices

- Depending on the facility settings,
you may not be able to set this.

94 This varies depending on the content of the installation facility.



Setting the Time Until the Absent Message is Played

You can set the time until the absent message is played after a call when the
absent message is played automatically.

@ Setting range

There are 3 types of settings: “Shart (5 sec)”,
‘Normal (10 sec)” , and “Long (20 sec)’.
The default setting is ‘Normal (10 sec)".

Display the menu screen.

Meru Contact information |
— S
View Visitors i
Call/Monitor | | oy ification| = History Seeyice

=

Setiie <
D TOUCh ‘ D sound setting

v

.iﬁ ding setting ‘ Ringing and talking

setting

[l clean screen ‘ %Mrity
i

Settings > Recording setting
Recording mumber setting ‘ :‘:’t‘:l |
Absant setting ‘l Settirt'g of time until I

Absent message voice
setting

Touch one |

ﬁ =]

-
;anwtmmt-lmmtmstmsolnmm )

(5 sec)

The selected setting lights in
vellow.

Recording satting > Setting of time until absent message

Long
(20 sec)
~
| Set the time until the absont message starts olaying 1
::mm\lwtt is set,
llmd:aml!essmastaﬂs the call ends except for ¢ T

The setting is confirmed and the
unit returns to the screen of @.

Short
(5 sec)

Narmal
(10 sec)

pmm  [Ne setting is not changed
=28 and the unit returns to the
screen of @.

( Notices .

» Cannot be set if the Absent
message setting (page 94) is set
to “Disable”

» Depending on the facility settings,
you may not be able to set this.

re

>
=]
S =

p=l
3 m
$3
r?I-D_

This varies depending on the content of the installation facility. 95



Changing the Absent Message

You can set the message played when the Absent message (page 31) is set.

@ Setting range

‘Message 1: ‘Sorry, unable to answer now. Please leave your message after the tone. + ‘Beep”
‘Message 2: ‘Sorry, not available now. Please leave your message after the tone.” + Beep”
“Message 3: ‘Sorry, please leave your message after the tone. + ‘Beep’.

The default setting is ‘Message 1”.

Display the menu screen. Select the absent

messasge.
Contact informati —_—
= [t i = == Touchone |
&x 0 b_ = You can check the a\/w vou select it
S0
CallMenitor [ | lew || Wisitors Service [ et Pesso Teave your sossaon afte th tor.
Message 2 ?n"”"?[ ME"’W’“ after the tone.
sarry,
Yessage 3 Flease leave your message after the tone.
Elevator

©

The selected setting lights in yellow.
The message will play when one

of [Message 1] to [Message 3] is
selected.

Recording setting > Absent message voice setting
You can chick the sound when you select it.
[ " 1 Sorry unable to anseer now.

B _Q_Touch ‘DMMW |

\/

i ; Recording setting ‘

Ringing and talking
setting

[ Clean screen b Security |
.

Sattings > Recording setting

Recording mumber setting ‘ mt recording |
Setting of time until
absent message

le Im m W ﬂ'l@' lm l\m

Sorry not available now.
Message 2 Please leave your message after the tone.

:‘I m.a ??:zg'elmmmalwt
Sat
The setting is confirmed and the

unit returns to the screen of @.

The setting is not changed
==8 gnd the unit returns to the
screen of @.

Absent message voice
setting

1l
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( Notices

- Cannot be set if the Absent
message setting (page 94) is set
to “Disable”

» Depending on the facility settings,
you may not be able to set this.

96 This varies depending on the content of the installation facility.



Changing the Time Until Automatic End After Unlock

You can set the time until calling and talking end automatically after unlocking
the entrance automatic lock (electric lock) by pressing the [OPEN] button.

a san talking setting
| Setup door release Door setting j

@ Setting range

There are 4 types of settings: “Endin 2 sec.”, ‘End
inbsec.”, ‘Endin 10 sec.”, and ‘Do not end”.

The default setting is “End in 10 sec.”.

Ring time setting [ Video image from entrance ]

Display the menu screen.

Meru ] Contact information | = . .
- ? m’ B Select the automatic end time.
Cal I /Moni tor il gtlm Hlss ‘“I,': Service
— & I‘]" 1 | Touchone |
hﬂnr -éal'l\ Set Gu:(m End i End i N ed i
ek e 10'sec. | Do ot end

Plg-in
Elevator | FSF0

|
J

il the ring or the talk ends

Satting of the time unt i
after the door lock has been released.

B Settings 1/3 ~‘:| @?
Y5 i i Touch e 5
Lk i s \ > v | The selected setting lights in

0 Fecording satting L | vellow.
o s | g ||

Satting of
after the

time until the ring or the tal! TOUCh
lock has been released. T
Sat

The setting is confirmed and the
unit returns to the screen of @.

H
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The setting is not changed
== and the unit returns to the
screen of @.
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|

g R
-| Clean screen ‘ H Seaurity : G Rirging and talking setting > Selup door release
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Setting the Residential Door (Door Station) Imaging Range

The camera image displayed when called from the residential door (door station

with camera) can be set.
B mr\.m;msﬂlim
| Video image from door I Adjust video camera nre-setj

@ Setting range

The default setting is “Wide".

{ There are 2 types of settings: "Wide" and “Zoom'.

Light setting while Light setting while
ringing/talking monitor ing

Display the menu screen.

Meru | Contact inforsation | $
=i M%m ’ Ko a Select the residential door video.
o (- | ==|__Touchone |
Manager i \v/
-

l Set video image when called from door,

Settings 1/3
B -Q-anmtmm]m ‘ D @ |

A/

- ©]

Cancel Sat

) Fecording setting [ e et kg The selected setting lights in
yellow.
[ crean screen ‘ %‘&émrity

Zoom | Wige
-
l Set vigeo image when called from door,
[ |

The setting is confirmed and the
unit returns to the screen of @.

Settings > Ringing and talking seltill
Setup door release " Door setting I

Ring time setting [ Video image from entrance ]
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The setting is not changed
%= and the unit returns to the
screen of &.

( Notices .

« Depending on the facility settings,
it may not be possible to use this
function. In that case, @ "Door
setting” and @ "Video image from
door” will not be displayed.

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
i
' Door setting > Video image from door
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Adjusting the Video Camera Pre-Set

If you have set “Zoom" accarding to “Setting the Residential Door (Door Station) Imaging Range” (page 98) in the
settings, you can set the zoom position displayed when a call is made and the zoom position for when D is touched.

@ Setting range B _

There are 25 positions. l[_ ﬁ
L. . « » Video image from door Adjust video camera pre-set
The default position is "Center”.
Light setting while Light setting while ]
ringing/talking moni tor ing

Display the menu screen.

Back

Meru Contact inforeation | 5
= 0 " \m G Doer setting > Adjust Bl
View Visitors i
Call/Monitor | | o tithtion Higtory Service
T 1 Adjust
- P | 153 video camera
Mon | tor call Set Gone-Out
Manager i =

Select the video camera pre-set position
while locking at the entrance image,

Back

Display a position to zoom in on.

Settings 1/3

L) eriohtness adjust ‘ b Touch |
Rirulnq;mtalklm |
setting

. mfF

i ; Recording setting

[l clean screen ‘ %Mrity
i

Wit bt b dyates Tofntony |

21T

You can choose a position to zoom in on.
(The broken lines are not displayed.)

9

n Settings > Ringing and talking seltm.
Setup door release ll Door setting I

Ring time setting [ Video image from entrance ]
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The setting is confirmed and the unit
returns to the screen of @.
The setting is not changed
and the unit returns to the
screen of @.

( Notices .

« Depending on the facility settings, it may
not be possible to use this function. In that
case, @ ‘Door setting” and @ “Adjust

' video camera pre-set” will not be displayed.

This varies depending on the content of the installation facility. 99




Setting the Lighting While Ringing/Talking

You can set the door station's LED for nighttime illumination to turn on either
manually or automatically during calling and talking via the door station.

@ Setting range

Rirging and talking setting > Door setting
[Touoh| | e o o=

Light setting while Light setting while
ringing/talking monitor ing

There are 2 types of settings: "Manual” and “Auto’.
The default setting is ‘Manual’.

Display the menu screen.

Meru Contact Information | =
View Visitors i
Call/Manitor | | oyt ication History Seryice
T 1
= | & |
Won| tor call Set Gone-Out
Nanager i

In Auto mode. the |ight turns on automatical ly
when video s dark ouring a communication,

The selected setting lights in
yellow.

Settings 1/3
0 Brightness adjust b Touch |

A\
= Ringing and talking
) ; Fecording setting n astting for sstting > Light setting shile ringing/talking
Ak i
[l clean screen ‘ b Security |

SR

—
In Auto mode. the |ight turns on automatica
when video |5 dark guring a commnication,
=2
ll

The setting is confirmed and the
unit returns to the screen of @.

n Settings > Ringing and talking seltilL
Setup door release " Door setting I

Ring time setting [ Video image from entrance ]

The setting is not changed
=<8 and the unit returns to the
screen of @.

1l
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( Notices

+When “Auto” has been configured,
the identification of day and night
time is carried out by the door station.
The identification of day and night
time depends on the installation
environment.

100 This varies depending on the content of the installation facility.



Setting the Lighting While Monitoring

You can set the door station's LED for nighttime illumination to turn on either
manually or automatically during monitoring via the door station.

a Settings > Ringing and talking Sltilk.
Setup door release ll Door setting |

Ring time setting [ Video image from entrance ]

@ Setting range

There are 2 types of settings; "Manual and “Auta’.
The default setting is “‘Manual’.

Display the menu screen.

i

Meru Contact inforsation | $
&5 . : - Ringing and 1alking setting > Door setting
0 -
I ’ N
o View Visitars Zhin Video inage from door
Cal | MMoni tor Notification HISory Service

Light setting while Light setting while
ringing/talking monitoring

i B ®
- s | 1]
Mon | tor call Set Gone-Out
Manager i

i

a == Touchone [T ]
Nanual | ’ Auto

In Auto mode, the [ight turns on autosatical ly
when video |5 dark during monitoring.

Settings 1/3
- briohtess agjust \ ) Touch

Ringing and talking
setting

i ; Recording setting

Clean screen ‘ ﬁ Seaurity |
ar

J

Aoy (@]

Cancel Sat
The selected setting lights in
vellow.

Door setting > Light setting shile sonitoring
Manual Auto
In Auto mode, the |ight turns on autmuca
when vided |5 dark ouring moni tor
[}

The setting is confirmed and the
unit returns to the screen of @.
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The setting is not changed
and the unit returns to the
screen of @.

This varies depending on the content of the installation facility. 101



Changing the Call Length

You can change the call time from the entrance, door, and manager.

Settings > Ringing and talking setting
4 w(Touch] | wwan
| Ring time setting I Video image from entrance ]

@ Setting range

There are 2 types of settings: 45 second” and "90 second”.
The default setting is “45 second”.

Display the menu screen.

Meru ] Contact Information | $ .
S el » | B Select the call time.
CallMonitor | | oy ficRtion| | Histors forvic

wm=| Touchone |

\4
45 90
second

Elevator

Charge the ring tise from the individual
‘goor fmain entrance/0ffice.

Settings 1/3
() Briontness adjust \ ) Touch | . . .
' V The selected setting lights in
i ; Recording setting [ e e daiking yellow.
Clean screen ‘ 5& Security a Ringing and talking satting > Ring time setting
45 90
second second

Charge the ring tise from the individual
‘goor fmain entrance/0ffice.
J |

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
=== and the unit returns to the
screen of @.
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102 This varies depending on the content of the installation facility.



Setting the Entrance (Main Entrance Station) Imaging Range

The camera image displayed when called from the entrance (main entrance
station) can be set.

@ Setting range

There are 3 types of settings: “Wide',
‘Zoom”, and “Auto Zoom"*.
The default setting is “Wide”.

* Configuration may not be possible depending on
the settings or type of main entrance station.

Settings > Ringing and talking setting
oo | o [Touoh|
Ring time setting “ Video image from entrance I

Display the menu screen. a Select the entrance video.

Nerws ] Contact information | = mmllul| TOUCh One |r
p— - \ /.
= g > M
callmntion 'mi‘”;tlm ‘ﬁﬁsllloc:-': feryice ) hd m
T 1
LY S ‘]‘ I 2|
Mon | tor Call Set Gone-Out Set video image when called from entrance.
Manager i

vy

Plug in
Elevator | i n

The selected setting lights in
vellow.

Settings 1/3
_Q.anmtmwmt ‘ b I@ |

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

V '

Ringing and talking | '
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

i ; Recording setting

setting

[l clean screen ‘ %Mrity |
i

re

The setting is confirmed and the
unit returns to the screen of @.

s The setting is not changed
= and the unit returns to the
screen of @.
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Cleaning the Screen

You can disable the touch panel operation to clean the screen.

Display the menu screen.

Clean the screen.

' The touch screen operations are
i disabled for approximately 3 minute.

Moy Contact inforeation = '
H
= 0 ” ) ' Settings > Clean screen
View Visitors i !
Call/Monitor | | ot ification History Snvice i
- ] i Wipe the screen gently
s, 1] .
Mon| tor Ccall Set Gone-Qut '
)] Manager i

: with a soft dry cloth.
i‘ E Press Home button

\ to exit Cleaning Mode.

Settings 1/3 E
B -Q-BrlmtmﬁadlustJ D sound setting ‘ ; A CAUTION
.im\uﬂ ‘ [ Rtk + See “Cleaning” (page 171).

T o |

i B Finish cleaning.

P

If the [Home] button is touched,
the menu screen returns.

1l
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(' Notices

« |[f about three minutes passes after
E screen cleaning (or after the last
E touch of the screen) and the [Home]
; button has not been pressed, the
' “Clean screen” screen disappears.

» Even if the [OFF] button presses, to
exit Cleaning Mode.

104 This varies depending on the content of the installation facility.



Setting the Security PIN

Set whether to use a PIN to cancel Gone-Out Security or reset the security

alarm.

@ Setting range

There are 2 types of settings: ‘Enable” and Disable’.
The default setting is “Enable”.

Write down the PIN you set so you do not forget it.

Default value: 0000

Display the menu screen.

Meru Contact Inforsation |
— —~
= [} ) > N
View Visitors i
Call/Monitor | | oy ification| = History Seevice

Settings 1/3
D Brightness adjust \ D sound setting
i ; Recording setting ‘ n Tou

[g! Clean screen HMI’I‘!’

| PIN setup Absence time setup

Time until Time until
the marning starts the alarm activates

=) -

|
l Set whether the security PIN

i used for security release.

Security > PIN setup

Enable Disable
Set whether the security PIN
is used for security release.
[

Security > PIN setup
Please avoid setting eas

@2 Touch

T2)3) 4] 5]
6](7](8][9](0]] 4]

Deletes the entered number.

E'E Moves the entry (yellow)
position.

Security > PIN setup
Please avoid setting easy-to-guess passcode.

HIENEE
(](2](3][a](5][»]
> (6](7](8][e](0 /=

The PIN is changed and the unit
returns to @ screen.

The PIN is not changed and
==8 the unit returns to & screen.
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Setting the Absence Time Setup

You can set whether to link with the absent setting (page 38) when Gone-

QOut Security is set or cleared.
Settings » Security
PIN setup ll Absence time setup I

@ Setting range

The default setting is "Enable”.

There are 2 types of settings: ‘Enable” and ‘Disable’. }

Time until Time until
the marning starts the alarm activates

Display the menu screen.

Meru Contact Information | =
= i) & B\ | |
Call /Monitor View Vizitars Service —_— Touch one
Notification History \/-

@, Al | 1

Mon | tor Call Set Gone-OQut
Nanager i

Enmle or disable Absent recording
when Gone-Qut mode is activated.

Elevator

Pomer
o b

Settings 1/3 . . .
L srss ot \ o m— The selected setting lights in
vellow.
i ; Recording satting ‘ n TO u
Security > Absence time setup
crean screan ﬁmmy |
Disable

Ermlemdlsﬂ:lam recording
when Gone-out mode is activated.
-

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
L=l and the unit returns to the
screen of @.
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'
'
'
'
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'
'
'
'
'
'
'
'
'
'
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'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
' Enable
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
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Changing the Time Until the Warning Starts

You can change the time for the security to be set after configuring Gone-Out
Security.

@ Setting range

There are 7 types of settings: "0 second”*,

“30 second”, 60 second”, “90 second”, 120

second”, “300 second” and "800 second”*.

The default setting is “120 second”.

* Depending on the facility settings, you
may not be able to set this.

Settings > Secur ity
Time until Time until
the marning starts the alarm activates

Touchone |

e T e \ [

Display the menu screen.

mlmlml |

Meru Contact inforsation | $ 300

— : ' . :-=--- d | second se-:md

= 1] & N \

View Visitors : ot rou o the alars wi1 it to ctivte
Call/Monitor | | ot fication History Service after enabling Aosent mode.

R 1

s, | 1]
Mon | tor call Set Gone-Out

Manager i

The selected setting lights in
vellow.

vy

Elevator

Settings 1/3
D Brightness adjust ‘ D Sound setting
i ; Recording setting ‘ n TOU

[l Clean screen ﬁ&writy |

Security > Time until the warning starts

%{%I@‘ s |

l Sat how long tha alares will mait to activ

alter enabling Absent mode.

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
) and the unit returns to the
screen of @.

( Notices .

« If a security sensor is installed at the
residential door, setting is possible.

re

>
=]
S =

p=l
3 m
$3
r?I-D_

This varies depending on the content of the installation facility. 107



Changing the Time Until the Security Alarm is Issued

You can set the time until the security alarm will activate after opening a
door or window during Gone-Out Security and At-Home Security.

a |T| T"..f‘.?rf..c.’f.‘__e |—|

Gone-0ut Security : At-Hose Security : 1
Secur ity f120sec l Security [ osec | j

@ Setting range

Security, Door, and Window can be set
individually for Gone-Out Security and At-
Home Security.

Gone-0ut Security :

At-Home Security : E
There are 7 types of settings: v Igm[ = = ]
"0 second” *, “30 second’, ‘60 ot sweriy: [t | | e swerit: (0]
second”, ‘90 second” ,"120 second”,
“300 second” and ‘600 second”*. _

The default settings is “120 second’
for Gone-Out Security (Security, Door),

and “0 second’ for Gone-Out Security |T|,_ _I“t‘z_l:'_qu‘nene |—
(Window) and At-Home Security |
(Security, Door, Window). - m] m] l
* Depending on the facility settings, 120 I I

second se-:md

you may not be able to set this.

activates when you return home. emits an alarm.

l Sat the tine until the secur ity sensor, which

Display the menu screen.
The selected setting lights in

Meru | Contact information | .§. ye”OW
- 0 » .:W‘ Tine urtil the alars activates > Gone-Out Security : Window
Catlonitor | | o, i 1 s Service 7 - I % I - % l
- second | second || second | second
|| " wE:M 120 I 300 I
Mardoer i second second

[
Sat the time until the sacurity sensor, shid
activates when you return home. emits an ala
2 |

The setting is confirmed and the
unit returns to the screen of @.

Settings 1/3

D Brightness adjust ‘ D sound setting

i ; Recording setting TOU N

[ crean screen HMI’IU’
i
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The setting is not changed
=8 and the unit returns to the
screen of @.

Settings > Secur ity

m
Time until Time until
the marning starts the alarm activates

i

.
|
|
i
1
|
i
|
|
|
i
|
|
i
i
|
i
|
|
i
1
|
i
|
|
i
|
|
i
i
|
i
|
|
i
|
|
i
|
|
i
|
|
|
i
|

1 ,
|
|
i
|
|
|
1
|
i
|
|
|
i
|
i
1
i
|
i
|
|
|
1
|
i
|
|
|
i
|
i
1
i
|
i
|
|
i
1
|
i
|
|
|
i
|
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Changing the Home Button Brightness

You can change the brightness of the [Home] button when it lights.
If you have new notices (page 62), the [Home] button blinks in blue.

@ Setting range

o
[T::;wm [ rerminat 1ot |

(@) vate & Tine l (] Home screen setting |

There are 2 types of settings: Dark” and ‘Bright'.
The default setting is “Bright”.

Display the menu screen.

L mEmR/LANGUAE I P Medicine reminder |

Meru Contact Inforsation | =

(= -~

= (i ] > N

View Visitors i
CallfMonitor [ | it avion| | History Service setit——\ /———"ion setting
1 l I

; J‘l'_\ l]‘ Homz button brightness Door recording indication

Mon | tor call Set Gone-Out
Manager i

Sensor sensitivity

vy

Plg-in
Elevator | Fi80

Settings 1/3

L eriontress agiust \ D souna setting |

The [Home] button blinks.

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
,

: Ringing and talking | \
i ; Recording satting | satting !
= |
'
'
-[" b/ Clean screen ¥ | '
J 1= '
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

Touch one

\ /-
\4

Dark Bright

|
l Set brightness of Home button when indicating new notice.

The selected brightness lights in
vellow, and the brightness of the
[Home] button changes.
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Mew Information setting > Home button brightness

e \

Set brightress of Home button when indicating new
5|
II

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
== and the unit returns to the
screen of &.

This varies depending on the content of the installation facility. 109



Setting the New Notification of a Residential
Door (Door Station) Video Recording

You can configure whether to notify by displaying a new notice of a visitor video/
audio recording when a residential door call was not answered.

B Settings > New information setting
Home button brightness | Door recording indication I

Sensor sensitivity

@ Setting range

There are 2 types of settings: ‘Enable” and "Disable”.
The default setting is "Disable”.

Display the menu screen.

Meru Contact information | 5
- 9 s == Touchone |
Call /Moni tor mmgtlm Hfm“r': Service \v/

Disable \ Enable |

Set whether to indicate unconfirmed recordings
from doors.

Won| tor call Set Gone-Qut
v Wanager i

Elevator | FHSn

Settings 1/3
(- Brichtness adiust ‘ D sond setting |

P —— ‘ m Rinaing and talking

setting ;
Touch|, |

The selected setting lights in
yellow.

Mew Information setting » Door recording indication

[ crean screen

Sat whether to indicate unconfirmed recordi
from doors.

o
[mmm'm D Terminal Info |

(@) vate & Tine ’ (] Hose screen setting |

The setting is confirmed and the
unit returns to the screen of @.
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The setting is not changed
and the unit returns to the
screen of @.

2 BEBR/UANGIAGE l @ wedicine reminder |

( Notices .

« Even when “Disable” is configured,
recording will be automatically
performed when there is a call
from door station with camera.
(Recordings are treated as checked.)

110 This varies depending on the content of the installation facility.



Setting the Human body sensor

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

You can set the sensitivity of the Human body sensor.

/\ CAUTION

- Depending on the unit, the sensor sensitivilty cannot be set.

Settings > New information setting
=[Touch] | e e
l Sensor sensitivity ‘l

@ Setting range

There are 4 types of settings: "Disable’,

‘Low”, "Normal”, and “High".

The default setting is ‘Normal’.

* Depending on the unit, there are
2types of settings: ‘Disable”, ‘Enable”.
The default setting is “Enable’.

Depending on the unit,
[Sensor setting] is displayed.

Display the menu screen.

a | Touchone [~
\ /-

Meru Contact Inforsation | =
! Disable Low Normal High
— ~
- 0 | o
View Visitors i
Cal | /Moni tor Service B B
Motification] | History Sat whether the screen ights up automatically shen

s 1 ¥OU ComE near it in case there is new inforsation.
s, | 1]

Woni tar call Set Gone-Out ) (©)]
] Mareger i Cancel sat

5 The selected setting lights in
: yellow.
; Depending on the unit, "Disable’,

Elevator | Fhen

“Enable” are displayed.

Mew Information setting » Sensor sensitivity
Low Normal

.
St whether the screen lights w automatically
¥OU COmE near it in case there is new informat
]

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed and the
=28 nit returns to the screen of &).

( Notices .

« Even when the Human body sensor is used,
the screen is not displayed automatically
within 10 seconds of the screen turning off.

+ When ¢z is displayed on the menu screen,
the screen is not displayed automatically
when the sensor is triggered.

Settings 1/3

L eriontress agiust ‘ D souna setting |

= Ringing and talking

i ; Recording setting | m satting I

[l crean screen r |
=

Disable

re
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Set

New information =
l i) [ Terminal info |

@) oate & Time ’ [m] Hove screen setting |

LY mERR/MNGE l ® Medicine reminder |

This varies depending on the content of the installation facility. 111



Checking for Updates

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

You can check the update information of the firmware of this unit, and then
update it.

If the system is not connected to the Internet in the ‘Network settings” |, the
system cannot be updated.

/\ CAUTION

- Do not turn off the power supply during an update.
- During an update, alarm functions related to fires and gas leaks only can be used.

a Termiral info > Check for terminal update.

Display the menu screen.

A new version Ver.2 is available on the server.

teny | cemtact knformtion | 7 Update the terminal?

™ = The terminal will restart after the upda

e 0 b_ ~ erninal will restart after

View Visitors u 0o nat turn the power off until the Uodate comlation screen v

Call/Monitor | | oy fication|  History S=nvice

- 1

2, | 1]

ftor | (|| ol | |#tamon The update is started.

The update is not performed and
the unit returns to the screen of &,

Elevator | RS0

Settings 173
- eriontness agiust ‘ D souna setting |

= Ringing and talking
i ; Recording setting ‘ m satting

[ crean screen TOUCh '
EllE)

Downloading.
Do not turn the power off.

0%

\

%‘)I Settings 2/3 Merws Contact. infareation | =
= New information i : :
Terminal info e -y
5 % setting ll D I - 0 ’- =\
[ =1 View Visitors i
[ Cal | MNonitor Service
S @ (@) vate & Tine ’ (] Hose screen setting | ot fication] |_Mistory
S5 R
=2 __ - AR | 11 @
B mEBR/UNGIAGE ® Wedicine reminder Won | tor call Set Gone-Out | Set At-Home
v Managar Security Security

) - =
Back Prav. Raxt

5 RESIEEIE

carei
Check for terminal update New software notification I

& | a3

P Plag-in o i
smi | Elevator | ZHECR sat Settings

When the update finishes, the
unit restarts and returns to the
Menu screen.

iali Display the explanation
loitfallza I screens again |
| Foom rumber - 81 101
Serial Mo:1

J

112 This varies depending on the content of the installation facility.



Setting Notifications for New Updates

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT,VMK-RMVT-H only)

You can configure the notification of new firmware update information. If configured,

it is reported in the notifications.

/\ CAUTION

incurred.

« If “Notify when a new version is available” is configured, the system
communicates with the server periodically, so communication charges are

@ Setting range

There are 2 types of settings: ‘Do not notify’
and "Notify when a new version is available”.
The default setting is “Notify
when a new version is available”.

Display the menu screen.

Meru Contact Inforsation | =
p— "-'.\M
= 0 o =\
View Visitors i
Call/onitor | | yoyification| — History Setyico
o
- | 1]

Moni tor .I'.-hll
oV Mareger

Elevator | Fhen

Settings 1/3

- eriontress agjust ‘ D sound setting

i ; Recording setting

[g! clean screen

| Ringing and talking
satting

Toueh]

Settings 2/3

New information <
i) HD Terminal info

(@) oate & Tine

LY mERR/MNGE

Settings > Terminal info
Check for terminal update Il New software notification

Display the explanation
screens again

Initialize

Touchone |

Tarminal infn s mew enttwara 1\ /Ticarion

I] Notify shen a new version |
Is avallable

Set the terminal update notification.
When notification is set, the terminal will
per iodical ly communicate with the server.

Do not notify

Tersiral info > New sof tware notification

Matify when a new version
Do not notify is aval lable I

Set the terminal update notification.
When notification is set. the terminal |
per iodical ly communicate with the serve,- 1

Sat
The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
== and the unit returns to the
screen of @.
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Initializing the Settings

You can initialize the LCD Touch Screen Residential Master Station (main unit)
settings and notices.

/\ CAUTION

- All settings in [Settings] are initialized and returned to their default settings.

+ All notices from the manager (audio/images), announcement recordings, and video/audio recordings,
including ones protected, and information notices from the information service will be erased.

Setf———— 5 2
. Touch o | New sof tware notification I

Display the menu screen.

Vv
iali Display the explanation
[ Cantact_ inforsation | = loitfallza | screens again |
— S
View Visitors i
CallManitor | | oy ification History oryice

a Settings > Terminal info

All selected settings will be initialized.
Al notifications (audio and video),

announcement recordings,
and video recordings will be delets
#Restart required, The terminal will r
|

Settings 1/3
-Q- Brightness adjust ‘ Jﬁ Sound setting |
= Ringing and talking
i ; Recording setting | satting I
[l clean screen :y |
G
=) >
Back Mext

) o

Initialization begins.

Initialization is not performed and
=== the unit returns to B screen.

v

Initializing
\/
gl:ﬁw“‘“‘“ [ Teminal info |
@ Date & Time ' () MHome screen setting
Performing initialization.

L mEmR/LANGUAE I P Medicine reminder |

1l
=
o @
L
D ©
22

v

A=a- amEEcss | =
- i ] B P\
i - BESE EEE o=t
£=9-73| =8B HETS A=a%
- AiR 1] @
RANE HEE NHBBE HEENEE
EZS-TB EEH Lt o -1 evhkTd

. [
SNENT TEEN Iw-- FEERE EYRE | BETD

When the initialization finishes, the
unit returns to the Menu screen.

114 This varies depending on the content of the installation facility.



Displaying Explanation Screens Again

Display the explanation screens for Absent settings, Security settings, (Gone-Out
and At-Home), and Reception functions.

Display the menu screen.

Settings > Terminal info
B Check for terminal update Mew | TOUCh ion |

\4
iali Display the explanation
Morn Contact information | = loitlalize screens again |
] [ ¥ [
| ’ Foom rumber - 81 101
- 0 M ‘ Seral No:1234567800123456
L

J

View Visitors
Notification History

Cal | MMoni tor

Plg-in
Elevator | T80

a Tersiral info > Display the explanation screens again

The explanation screens for which you set
“Do not display this screen ac
TS Bl
|
oK

The explanation screen is
displayed the next time the
function is used.

Settings 1/3
L eriontress agiust \ D souna setting |

5 Ringing and talking
i ; Recording setting | setting

Clean screen |

The setting is not changed
28 and the unit returns to the

ﬂ Settings 2/3 I@_

v screen of @.
gl:g’"““‘“ [ rerminat info |
@ Date & Time l (] Hone screen setting

L mEmR/LANGUAE I P Medicine reminder |

re

>
=]
S =

p=l
3 m
$3
r?I-D_
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Changing the Home Screen

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

You can change the screen that is displayed when the [Home] button is touched.
Depending on the facility settings, you may not be able to set this.

@ Setting range

B Select the screen you want to set.
There are 2 types of home screens:

“Standard” and ‘Information Service”.
The default setting is “Standard’.

wm=| Touchone |

\ /-
v

\ Information
Standard Service

Standard,
Default screen.

Display the menu screen.

Meru Contact Information | =
- i) | The selected setting lights in
CallMonitor | | oy ficRtion| | Histors forvic vellow.
1
- [ 1} @ Screen example
Cal Set Gone-Out
o e Secrt Standard Information Service

e —— v

Elevator | RS0

Settings 1/3
- eriontness agiust ‘ D souna setting |

Touching [All
Functions] displays
the standard screen.

a Settings > Home screen setting

= Ringing and talking
i ; Recording setting | satting

Clean screen :y |
Back Wext

Informati
Standard pediad

1) Settings 2/3 r

1 ! gl:xulmtlm l D TOUCh | éT;g:;‘luM‘ofsgﬂ:'smlammnm
= @ J |
a2a ’

i a%n'. @ Date & Time ﬁ] Home screen setting | g

E

3

s £y mmaR/ ke l (® Wedicine reminder The home screen is configured

and the unit returns to the screen

of @.

The setting is not changed
=<8 and the unit returns to the
screen of @3.

( Notices .

- Depending on the facility settings,
you may not be able to set this.
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Changing the Language

You can change the language of the screen display and audio (except for Fire,
Active Fire Alarm, Neighbor Fire, Gas Leak, and Gas Set Alarm).

@ Setting range

B Select the language.

s > 8RR TOUCh

Vv

There are 2 languages: ‘HA:E
(Japanese)’ and ‘Z2zE (English)”.
The default setting is ‘B4EE (Japanese)'.

BXE =il
Japanese English

Display the menu screen.

BRTLEEERRLTCLEEL,
Please select the fanguage 1o display.

Meru Contact information | =
- -
View Visitors i Settirgs > MBI LANGUAGE
CallMoniter | | yoyification| | History seeylen

Bl =i
Japanese English
=
l BARTEEBENALT AL,
Please select the fanguage 1o display.
J |
©]
Set

Settings 1/3
-G- Brightness adjust ‘ Jﬁ Sound setting |
- Settings > MBI LANGUAGE

\
\
|
\
|
\
|
|
|
|
|
|
|
|
\
|
|
\
|
I
|
I
|
I
|
|
|
\
|
\
|
\
|
\
|
|
|
|
|
|
|
!
|
s Ringing and talking '
M ; Recording satting | astting : &
1
[fg! crean screen ¥ | ,
= ' Change the display to Japaness?
h
|
I
|
|
|
|
\
|
\
|
\
|
\
|
|
|
|
|
|
|
|
\
|
|
\
|
I
|
I
|
I
|
|
|
\
|
\
|
\
|
\
|
|
|
|
|
|

| -TIATA 3

)
<

AREBRBICHIBRITELSLIT?Y
l Yes/ILY l
Settings 2/3
h infumatlon l DTarmlnaI Infa |
TOU ' [ Mome screen setting |

mgn!am I (® Wedicine reminder |

BEETS > BEBRLANGIAE

re

BEENDSITLEY.
Language is being changed.

>
=]
S =

p=l
3 m
$3
r?I-D_

The language is changed and
the unit returns to @ screen.

o The setting is not changed and the
“=2 Unit returns to the screen of &.

( Notices

» The language of indoor extension
units is not changed.

* Depending on the facility settings,
you may not be able to set this.
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Settinthhe Wireless LAN

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

.; Settings > Network Advanced Settings
See the current status " Set wireless LAN |

Display the menu screen.

Meru Contact Information | =
— = . Set IP settings (Check connect ion
oy
= € B B\
View Visitors i
Call /Moni tor Wotification History Service Enable/Disable connaction ’ Switch wireless antenna ]

a Configure the settings.

For the SSID, encryption method, and
passphrase of the wireless router

for connection, see the instruction
manual of the wireless router.

Settings 1/3
-D- Brightness adjust \ Jﬁ Sound setting
= Ringing and talking
i ; Recording setting | satting I
[ crean screen sr |
J L

a Settings 2/3
New information <
setting ! DTM]MI Inka |

E SSID:
oot | @ e | 5 Configure the SSID of the wireless

Matwork Advanced Settirgs > 5ot wireless LAN

| ssi0

| .

En:rw'tim Mone

|
= |
|

l
'.

2 mERR/E mm | LAN router. If the entry field is touched,
—

nearby SSIDs are detected and displayed
as a list. Select an SSID from the list.

Set wireless LA > 551D 1/4

m - Signal strength:Strong | Select

1,) -k Signal strength:Medium | Select

il Network Advanced o  Announce function ' —
L | Settings MM setting = Signal strength:Medium | Select

=9 L —
% E.," B Signal strength:Medium | Select

23 L e
2o — 0 Enter

=3

: Irectly
Next xm:.u::r directly

If [Enter directly] is touched,
a keyboard appears. Use the
keyboard to enter text. (page

123)
Settings > Network Advanced Sattings .
a Encryption:
The encryption method is

@

If the network is configured
he connection is enabled

displayed automatically. The
encryption method can also be
selected.
None/WEP/WPA-PSK(TKIP/
AES)/WPA2-PSK(AES)/WPA3-
Personal

and t
the terminal will restart automa:
Do you want to configure the ne
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Setting the Wireless LAN (VM(K)-RMVU, VMK-RMVU-H, VM(K)-BMVT, VMK-BMVT-H only)

Set a passphrase. If the entry ! Notices

field is touched, a keyboard 5 *When the setting is complete, the
appears. Use the keyboard to reception level is displayed in the top
enter text. (page 123) right of the Home screen.

Note that hexadecimal R N0 —
X TR

passphrases are not supported (~)
when the encryption method is ! Out of
[WEP]. range ‘M@

* When you enter text using the !

keyboard, always touch [Set] - Even when the reception level is

after entry. 5 not [Out of range], the LCD Touch
: Screen Residential Master Station
Setwork Advanced Settings > St wiraless LAN E and the wireless LAN router may not
a ( | connect, and it may not be possible

to use smart phones or other

: Intercom functions. In such cases,

E check the current settings and take
appropriate action.

E *«When the network settings are

: complete, the LCD Touch Screen

. . . : Residential Master Station restarts
Connecting-- is displayed, and automatically. During a restart, calls,

the connection of the wireless alarms, and other actions are no

LAN starts. longer possible.

The setting is not changed
=<8 and the unit returns to the '
screen of @. 5

[When connection was successful]

“The connection is established.” is displayed.

re

[When connection was unsuccessful]

@ and a message are displayed.

- Check the message and current
settings and take appropriate action. :

>
=]
S =

p=l
3 m
$3
?I—CL
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Configuring the IP Settings
(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)
m—m‘“’“: s ]

Display the menu screen.

Meru Contact Information | =
= —
- 0 » - Enable/Disable connection ’ Switch wireless antenna ]
View Visitors i
Call /Monitor Notification History Service

B Configure the settings.

Metwork Advanced Settings > Set IP settings 1/2
[n: | V4 | 6 ' Auto Hml”

IP address L & 18] ‘

Settings 1/3
-D- Brightness adjust ‘ Jﬁ Sound setting |
= Ringing and talking
i ; Recording setting satting I
[l Clean screen sr |
T

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
i

n ettings 213 '

'

New information 1 !
setting [ DTarlﬂnal info | :
'

(@) oate & Tine l (] Home screen setting | 1
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

Ly mERRANUGE & reminder |

a w
Network Advanced ®  Amounce function
Settings AL setting

IP:

Select IP version (v4/v6) and

setting method (automatic/

manual).

*If “Auto” was selected, the
other settings are unavailable
because they are configured
automatically.

IP address/Subnet mask (v4 only)/

Subnet mask prefix (v6 only)/

Default gateway/DNS:

These settings can be

configured when “Manual” was

selected. If the entry field of a

setting is touched, a keyboard

appears. Use the keyboard to

enter text. (page 123)

* Always touch [Set] after entry.

1l
=
o @
L
D ©
22

Settings > Network Advanced Settings

@

If the network is configured
and the connection is enabled

the terminal will restart automat
Do you want to configure the ne
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Configuring the IP Settings (VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

Metwork Advanced Settings > Set 1P settings 2/2
P | va | w | Auto Hml”
|

|
lDefau!t gateway L LN |
|

1|

The “Check connection” screen
is displayed.

m Matwork Advanced Settirgs > Check comnection
Check the connection

with the current settings. m
|
Nt

« If you do not want to check the
connection, touch [Back].

‘Connecting:--" is displayed, and

the connection check starts.

[When the connection check was successful]

“The connection is established.” is displayed.

[When the connection check was unsuccessful] i

re

@ and a message are displayed.

» Check the message and current
settings and take appropriate action.

>
=]
S =

p=l
3 m
$3
r?I-D_

(_ Notices *

- When the network settings are
complete, the LCD Touch Screen
Residential Master Station restarts
automatically. During a restart, calls,
alarms, and other actions are no
longer possible.

This varies depending on the content of the installation facility. 121



Checking the Connection

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

7 Settings > Network Advanced Satt ings 1.f2

Display the menu screen.

o Contact information | = Set IP settings urmctlm
et 0 b’ Y Enable/Disable connection ’ Switch wireless antenna ‘
View Visitors i
Call/Manitor | | oyification|  History S=nvice
T 1
Z | & |[
Won| tor Call Set Gone-Out
Vanager i

Elevator | ERSn

Settings 1/3
- eriontness agiust ‘ D souna setting

a Metwork Advanced Settirgs > Check comnection

the connection

Check
with the current settlrgs —

5 lhnulnq and talking
i ; Recording setting satt Lo I
[ crean screen

n Settings 2/3
New information <
setting l DTM]MI Inka |

@) oate & ine || ) tome screm settivg | i "The connection is established.” is displayed.

‘Connecting:-" is dlsplayed, and
the connection check starts.

[When the connection check was successful]

Ly mERRANUGE e reminder |

a m
Network Advanced ®  Amounce function
Settings AL setting

[When the connection check was unsuccessful]

0 and a message are displayed.

- Check the message and current
settings and take appropriate action.

( Notices .

«When the network settings are
complete, the LCD Touch Screen
Residential Master Station restarts
automatically. During a restart, calls,
alarms, and other actions are no
longer possible.

1l
=
o @
L
D ©
22

settings > Network Advanced Settings

@

If the network is configured
connection is enabled

the terminal will restart automat
Do you want to configure the ne
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Using the keyboard entry screen

[ Full keyboard entry screen ]

Alphanumeric lowercase entry screen

Set wireless LAN > SSID

Cursor

(vellow highlight) =" T2 [5 [« [s [« [+ s s [+ [@}—Backspace key

!0:ar't|y!u||:n Il|

[a]s[a]ta[n][1Jk[1]0e]

z|x|c|\r_nn|-._|

Confirms the entered setting and
returns to the previous screen.

Returns to the previous
screen.

Changes to the alphanumeric Moves the cursor
uppercase entry screen. (yellow highlight).
Symbol entry screen Alphanumeric uppercase entry screen

Set wireless LAN > SSID Set wireless LAN > SSID

[ Je[3[e[sJe[7[s][e]0[@@] [DJe[3[e[s]e[7[s][e]0[@@]
[T Je s s~ [a]=+]c]] e [efwJe[r[T[vJu]1]o]r)]
s (=" Tt e] [(A]s[o[Fs[n]d[k][t]"]
I N I z [ xJcv[es[w]w][-]T_T.]
Back Symbols SPACE €« | 2> Set
Changes to the alphanumeric Changes to the symbol entry
lowercase entry screen. screen.
[ Number entry screen ] [Hexadecimal keyboard entry screen ]

re

Set wireless LaW > IP address Set wireless LaW > IP address

>
=]
S =

p=l
3 m
$3
r?G-CL

(1] 2]s)4]s]e]7]e]s] (1] 2]s)4]s]6]7]e]s]
1] [«] Lol ce]e]r]:Je]

- | > - | >

Left Right

Left Right

* The usage method of each keyboard is the same as the full keyboard entry screen.
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Checking the Current Network Settings

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

When the network connection fails or another problem occurs, check the details
of the current settings to look for problems.

Touch [See the current
status].

I
i
I
nfon
Mery | Contact Inforsation | = !

I

& - '

- 0 ’ )\ , smm Settings 1/2

Visitors servica !

' See the current status ‘ Set wireless LAN
I

View
Call/Monitor | | oy ification| = History
Set IP settings [ (Check connect ion ]

Display the menu screen.

e o —
- | 1f}
call Set Gone-Out

|
3 ' Enable/Disable connection ’ Switch wireless antenna ]

Pl i
Elevator | FhEUn

> 5
;
Settings 1/3 H
i
() Brightness adjust ‘ D sound setting | i v
r i
i
i i
i
i

You can check the current settings.

Matwork Advanced Settirgs > 50@ the current status
WAC address 100:00:00:00:00:00
Status (Cormected

810 R
Ereryotion L4
Cont igure |P Address huto

1P address L Nl

Subnet mask prefix - | .

'
'
i
! Default cateway -
a sttins 21 : L bimi
New information I .
setting [ DTamlnal info | E
'

(@) vate & Tine Home scroen setling | : - If there are problems in the

_ : settings or you want to
i 7 Gy ¢ reminaer E change settings, reconfigure

the settings.

1l
=
o @
L
D ©
22

)

a Settings > Network Advanced Settings

If the network is configured
and the connection is enable

the terminal will restart automa’
Do you want to configure the ne

|
@
Back. Yes

124 This varies depending on the content of the installation facility.




Switching the Network Connection On or Off

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

If necessary, you can switch the network connection on or off.

a Settings > Network Advanced Settings

If the network is configured
he connection is enables

and t

the terminal will restart automat

Do you want to configure the nef

|
il 5]
Back Yes
Settings > Network Advanced Settings 1/2
See the current status l Set wireless LAN j

o [Toush] | wmemin |
e

@ Setting range

There are 2 types of settings; ‘Disable” and ‘Enable’.
The default setting is “Disable”.

Display the menu screen.

Mer | Contact Inforsation | =
= 0>

View Visitors
Call/Monitor | | oy ification| = History

Service

sttns 13 a —| Touchone |
(- riohtness aajust ‘ D sound setting | \VA
) ; Fecording setting | :;:?:: and talking I Disable | Enable
I B

Enable or disable the comection.

Clean screen sr |
2 ]|

Settings 2/3
ot im [ [ Terminal info |
@) oate & Tine l [R] Hone screen setting I
L mEmR/ANUAE e reminder |
EEE
Back Prav. Baxt

Matwork Advanced Settirgs > Enable/Disable conmection

Disable Enable
Enable or disable the comection. m
J 1

The setting is confirmed and the
unit returns to the screen of @.

pe  The setting is not changed
=8 gnd the unit returns to the
screen of @.

( Notices .

« If the network connection is changed to
[Enable], and the network settings are finished,
the LCD Touch Screen Residential Master
Station restarts automatically. During a restart,
some actions, such as calls and alarms, are no
longer possible.

re

>
=]
S =
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Switching the Wireless Antenna

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

If necessary, you can switch the wireless antenna.

a Settings > Network Advanced Settings

If the network is configured
connection is enabler

the terminal will restart automat

Do you want to configure the ne

@ Setting range

There are 2 types of settings: “Antenna A" and “Antenna B'.
The default setting is “Antenna A" .

Display the menu screen.

Meru Contact Information | =

o, [ Settings > Network Advanced Settings 1/2

= [§) B B\

View Visitors i See the current status Set wireless LAN
Call /Monitor Notification History Service
1

- R | 13 Set IP settings [ chec m ]

Won| tor Call Set Gone-Out
Wanager i

Enable/Disable connaction ’l Switch wireless antenna

Elevator

!
I
I
i
I
I
I
I
I
I
I
i
I
I
I
I
I
i
I
I
I
I
i
I
I
I
I
I
I
i
I
I
I
I
I
i
I
I
|

Settings 1/3 1
I
(- Brightness adjust \ D sound setting I
: |
I

= Ringing and talking | I
i ; Recording setting | satting '
i

[ clean screen d y | i
y |

I

i

I

.

I

I

I

i

I

.

I

I

I

I

I

I

i

I

I

I

I

I

i

I

I

I

I

i

I

I

I

I

I

I

i

I

I

I

I

I

i

I

I

I

.

I

i

I

I

I

.

I

I

| Touchone |
\/

Antenna | Antenna l
A B

|
Select an anterna depending on the receotion e
l and the location of the Wi-Fi router. “."b |

a Settings 2/3
New information <
setting ! DTM]MI Inka |

1) g Matwork Advanced Settirgs > Switch wireless anterna
1 ! @ Date & Time | [ Hove screen setting I
> w —_ Antenna Antenna
B A B
==
a5 Ly mERRANUGE & reminder
[ JL=
fab)
% a l Select an anterna depending on the receotis
and the location of the Wi-Fi router.
)|
(©)]
Set

The setting is confirmed and the
unit returns to the screen of @.

The setting is not changed
“=8 and the unit returns to the
screen of @.
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Setting the Signhal Output

(VM(K)-RMVU, VMK-RMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

If other devices are affected by signal interference, configuring the setting to

“‘Weak” may reduce the effect.

/\ CAUTION

- Information service
- Firmware updates

- If “"Weak” is configured, the effective distance between the base unit and the
router is reduced, and the following functions may be affected.

- Calling and talking by the Intercom app

@ Setting range

There are 2 types of settings:
“Standard” and “Weak”.

The default setting is “Standard”.

Display the menu screen.

|

Meru Contact Inforsation | =
(= —~
= 0 ’

View Visitors i
Call/Monitor | | oy ification| = History Seeyice

T 1
@, AR | 1]

Mon | tor call Set Gone-Out
o Manager i

Settings 1/3

L eriontress agiust ‘ D souna setting

Toueh]

= Ringing and talking
i ; Recording setting | St

[l crean screen

Settings 2/3

L mEmR/ANUAE

& reminder |

New information <
i) l [ erminal info |
@ Date & Time I ﬁ] Home screen setting I

Settings > Network Advanced Sattings

@

If the network is configured
and the connection is enabled

the terminal will restart automat
Do you want to configure the ne

Settings > Network Advanced Settings 1/2

See the current status ‘ Set wireless LAN j

Set IP settings [ (Check connect ion
Enable/Disable w‘mctlmessarnm ‘
JL

sar...meu Settings 2/2

Signal strength settings

re

>
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Setting the Signal Output (VM(K)-RMVU, VMK-BMVU-H, VM(K)-RMVT, VMK-RMVT-H only)

| Touch one
\/

Standard lieak ’I

It the signal strength interferes with other devices,
setting to “weak” moy reduce the effect.

m Metwork Advanced Settings > Signal strength settings

Standard Weak

If the signal strength interferes with other devi
setting to “weak” miy reduce the effect.
_J |

The setting is confirmed and the

unit returns to the screen of &.

The setting is not changed
== and the unit returns to the
screen of &.

1l
=
o @
L
D ©
22

( Notices

«When the network settings are
complete, the LCD Touch Screen
Residential Master Station restarts
automatically. During a restart, some
actions, such as calls and alarms,
are no longer possible.
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Setting the Reception Function

You can configure the Reception function. The Reception function may not run even
when turned on depending on the settings or type of main entrance station.
For details of the Reception function, see Using the Reception Function (page 32).

Settirgs > Announce function setting
.m a call 15 recaived from the entrance.
the message is played from the entrance station
you £an check the visitor information rtal Lneslal fen at g\n

residential master station before starting the communicat|

@ Setting range

There are 2 types of settings; ‘Enable” and Disable”.
The default setting is “Disable”.

Display the menu screen.

Do not display
this screen again

[f [Do not display this screen again]

Morn Contact information | = ! ! :
- ' ' - is tapped, the explanation screen is
- ﬂ w:;s M no longer displayed. You can show

U] | motification)| | History | | Service explanations again using “Displaying
- aa : ‘ Explanation Screens Again” in the
onitor || can | sot qomeou| | 7 € - settings (page 115).

Elevator

Settings 1/3
L eriontress agiust \ D souna setting

—=| Touch one

[ “fearce setting is s,
| Moot smessgu s sartormed inatead of ieveace hctian. Wi the
" i L [ 1 the Intercos xo.

= Ringing and talking
i ; Recording setting satting

Clean screen | E

The selected setting lights in
vellow.

gy

ﬂ Settings 273

New information <

setting ! DTamlnal info |
(@) vate & Tine ﬁj Home screen setting |
[Touch), ... ]
J Lo

=

re

LY mERR/MNGE

>
=]
S =

p=l
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The setting is confirmed and the
unit returns to the screen of @.

Metwork Advanced
Settings

The setting is not changed
and the unit returns to the
screen of @.
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When the fire detector detects
a fire--

An audio alarm is issued, and the “Active

Fire Alarm” screen is displayed.

Active Fire Alarm

In case of fire
Fross

The Fire/fault indicator
(red) will blink.

Repeated alternating tones
“The fire detector has detected a
fire. Check for fires.” in Japanese.

( Notices .

» The alarm display light blinks on
the door station. (An audio warning
sound is not generated.)

« An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

* The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

If an Alarm Sounds

In the event of a fire (fire alarm) for VMK-
RM(V)U(-H), VMK-BM (V)T (-H)

When you confirm a fire---
Press the [NXHEE]
(FIRE CONFIRM)
button.

P ]
ALIRSI STOPRESE!

~0 M ‘ g
— a —

Neighboring apartments will be
alerted of the fire.

Please take the appropriate safety
notice precautions and evacuate
immediately.

The Fire/fault
indicator (red)
will blink.

Repeated alternating tones
“Fire! Fire! A fire has broken
out. Take the appropriate
safety precautions and
evacuate immediately”

in Japanese. A steady
highpitched tone.




If an Alarm Sounds

( Notices °

* The [AKHEE](FIRE CONFIRM) button
is activated only when the fire
detector detects a fire.

» An external alarm will be sent
automatically after approximately 2
minutes even if the [NSHEE](FIRE
CONFIRM) button is not pressed.
The time until the external alarm
depends on the facility settings.

» An audio alarm will sound the same
as that of this unit will sound at the
door station and the alarm display
light will blink.

» An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

» The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

/\ CAUTION

+Do not press the [EsRE=E1E/1E
[HI(ALARM STOP/RESET) button
before pressing the [NKHERE]
(FIRE CONFIRM)button. Doing
so may keep the fire alarm from
being announced to neighboring
apartments.

«|f you are sure that there is no fire
despite the fact that the fire alarm
has been activated, it is possible
that the alarm was an error.

In case of a false alarm---

Press the [EHE{ELE/{E|H]
(ALARM STOP/RESET)button
after the audio alarm sounds.

EE
FRE CONFRM

—~
OPl

The audio alarm stops.

( Notices °

- If the [E3RE=E1E/EIRI(ALARM
STOP/RESET) button is not pressed
within approximately 2 minutes, an
external alarm is sent automatically.
If the [Fire] (red) indicator is blinking
even after 2 minutes, contact the
manager or management company.
The time until the external alarm
depends on the facility settings.

« If more than one hazard is detected
at the same time, one of the
following audio alarms is announced,
depending on the urgency of the
event.

High OFire alarm

&Medium@N ighbori
ng eighboring
al

fire alarm

Low ®Fire detector
fault alarm

The alarm with the highest urgency
will sound in the order of @ fire alarm,
® neighboring fire alarm, and @ fire
detector fault alarm.

This varies depending on the content of the installation facility.
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If an Alarm Sounds

In the event of a fire (fire alarm) for VM-RM(V)U,

VM-RM(V)T

+ To stop the audio alarm---

Press the [EfRE{ELE]
(ALARM STOP) button.

When the fire detector detects a fire-

mpsE
HLARW STOP

E The audio alarm stops.

ERSEI
ALARM STOP

[
The Fire/fault indicator
(red) will blink.

Repeated alternating tones
“Fire! Fire! A fire has broken out. Take the appropriate
safety precautions and evacuate immediately” in
Japanese. A steady high-pitched tone.

( Notices =

* The same audio alarm will sound and the alarm
display light will blink even on the door station.
* An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit.
» The audio alarm also sounds from an auxiliary
audio unit, if installed, depending on the facility
settings. :

/\ CAUTION :

* [f you are sure that there is no fire despite the
fact that the fire alarm has been activated, it
is possible that the alarm was an error. '

o
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If an Alarm Sounds

If a fire breaks out in your neighborhood (neighboring

fire) for VMK-BM(V)U(-H), VMK-BM(V) T(-H)

To stop the audio alarm---

Press the [EHREELL/EH]
(ALARM STOP/RESET) button.

When a fire breaks out in your neighborhood---

An audio alarm is sounded, and the “Fire”
screen is displayed.

]

E
FRE CONFRM Rl STOPRESET

The audio alarm stops.

( Notices .

 Blinking of the Fire/fault indicator
(red) will not stop even when the
audio alarm is stopped.

+When the signal from the residential
receiver stops, the Fire/fault
indicator (red) turns off.

[
The Fire/fault indicator
(red) will blink.

Repeated alternating tones
“Fire! Fire! A fire has broken out in your
neighborhood.* Take the appropriate
safety precautions and evacuate
immediately” in Japanese. Siren noise-:

*In the cace of the VMK-BM(V)U-H,
VMK-BRM(V)T-H, the part “in your
neighborhood” is the place of fire.

( Notices ° !

- An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

» The audio alarm also sounds from

an auxiliary audio unit, if installed,
depending on the facility settings.
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If an Alarm Sounds

In the event of a fire (fire alarm)

for VMK-RM(V)U(-H), VMK-RM(V) T (-H)

. To stop the audio alarm--:

When the fire sprinkler detects a fire-- !
Press the [ERk&(ELL/EIH]
: (ALARM STOP/RESET) button.

SEE
FRE CONFRM

: The audio alarm stops.

[
The Fire/fault indicator
(red) will blink.

Repeated alternating tones
“Fire! Fire! A fire has broken out. Take the appropriate
safety precautions and evacuate immediately”
in Japanese. A steady high-pitched tone.

(_ Notices , .

« The same audio alarm will sound and the alarm !
display light will blink even on the door station. !

* An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit.

* The audio alarm also sounds from an auxiliary
audio unit, if installed, depending on the facility
settings. i

/\ CAUTION

+ If you are sure that there is no fire despite the |
fact that the fire alarm has been activated, it
is possible that the alarm was an error. i
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If an Alarm Sounds

I the fire alarm becomes disconnected (fire detector fault alarm)

If the fire detector or sprinkler system 5 To stop the audio alarm---

is malfunctioning or disconnected-- : Press the [E&RE{E1L/EIH]
5 (ALARM STOP/RESET) button.

EE
FRE CONFRM

Disconnection

~

B
oPEN TAL

K
—

The audio alarm stops.

An audio alarm is issued, and the “Connection ( Notices °

Problem at Fire Alarm- screen s displayed. * The Fire/fault indicator (red) will not turn

off even when the alarm is stopped.

+ On the door station, the alarm display
light continues to blink until the source of
the problem is fixed.

+ When the problem is fixed, the alarm

: stops automatically, and the Fire/fault

E indicator (red) turns off.

Connection Problem at Fire Alarm

. Contact your
: management company.

The Fire/fault indicator .
(red) will turn on. :

[ Beep ‘

( Notices .

+ The fire detector fault alarm and gas detector
fault alarm make the same “Beep” alarm sound. !
If “Gas fault alarm” screen is displayed, see “The
gas alarm is removed or wires are disconnected -
(gas fault alarm)” (page 138). '

+ The alarm display light blinks on the door station
for the VMK-RM(V)U(-H), VMK-BM(V)T(-H), but
the alarm will not sound. The same alarm will
sound and the alarm display light will blink at the
door station approximately 30 seconds later for
the VM-BM(V)U, VM-BM(V)T. '

+ An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit. |

* The alarm also sounds from an auxiliary audio unit,
if installed, depending on the facility settings. :

This varies depending on the content of the installation facility. 135
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If an Alarm Sounds

Gas leak is detected (gas leak alarm)

When the gas leak detector detects a To stop the audio alarm--

gas leak, in approximately 45 seconds- Press the [E4iE(E1L/1&IR] (ALARM

——— — STOP/RESET) button ([EHEFE
lonkc soreen 5 dispiayet e IE] (ALARM STOP) button for VM-
v g RM(V)U, VMRM(V)T).

'
'
'
H YseteE
B FRE CONFIRM
- [
- '
- } 1
'
'

5 The audio alarm stops.

( Notices

« Blinking of the Gas/fault indicator
(vellow) will not stop even when the
E audio alarm is stopped.
: » On the door station, the alarm
E display light continues to blink until
E the source of the problem is fixed.

E - After the leaked gas is no longer

( Notices ° ! detected, the Gas/fault indicator

« The same audio alarm will sound and ! (vellow) goes out, the audio alarm

the al disolav light will blink shuts off automatically, and the
€ alarm dispiay light wi ink-even alarm message closes. The alarm
on the door station.

: - _ display light on the door station will
* Depending on the facility settings, ! also turn off.

the audio alarm may sound
immediately after a gas leak is

The Gas/fault indicator
(yellow) will blink.

‘ A series of rapid repeated blips
“Gas is leaking” in Japanese.

detected. | /\ WARNING
* An audio alarm of an indoor extension < While the Gas Leak Alarm
unit may be different from the audio | message is displayed, avoid
alarm of this unit. ! touching any electrical switches
« The audio alarm also sounds from ! for ventilation fans, lights, or

o
(X )
L3

an auxiliary audio unit, if installed, E othe{.appliancels. Gas can ignite,
depending on the facility settings. creettinz! Eln ©-IeEle.
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If an Alarm Sounds

If the gas leak and carbon monoxide detector

detects carbon monoxide (ventilation alarm)

When the gas leak detector detects carbon monoxide:

An audio alarm is sounded, and the “Ventilation™ screen is displayed.

\4

=

Ventilation

‘ Rapidly alternating tone ‘
“Open windows for ventilation.”

(_ Notices .

» The same audio alarm will sound
and the alarm display light will
blink even on the door station after
approximately 30 seconds.

» An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

» The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

To stop the audio alarm---

Press the [Z#E{E1E/{EIH] (ALARM
STOP/RESET) button ([ZHEE
LE](ALARM STOP) button for VM-
RM(V)U, VM-BM(\)T).

EE
FRE CONFRM

EF)

The audio alarm stops.

( Notices °

» On the door station, the alarm
display light continues to blink until
the source of the problem is fixed.

» After the carbon monoxide is no
longer detected, the audio alarm
shuts off automatically, and the
alarm message closes.

The alarm display light on the door
station will also turn off.

—
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If an Alarm Sounds

The gas alarm is removed or wires are disconnected (gas fault alarm)

If the gas detector is removed, if To stop the audio alarm---
o1 1 the wires are discomnected-- | | Press the (E4EfSLL/EIE] ALARM
; STOP/RESET) button ([ZHE(E1E]
An alarm is sounded, and the ‘Gas fault 5 (ALARM STOP) button for VM_RM(V)

alarm” screen is displayed.

U, VM-BM(V)T).

R
FRE CONFRM

A 5 r ‘ .
S r rma ' .
i i ; The audio alarm stops.

T | 5 ( Notices o

The GaS/faL”t indicator * The Gas/fault indicator (vellow) will not turn
(vellow) will turn on. ! off even when the alarm is stopped.

! + On the door station, the alarm display
[ ‘ E light continues to blink until the source of

Beep the problem is fixed.
+ When the problem is fixed, the alarm

; stops automatically, and the Gas/fault
Notlces o | indicator (vellow) turns off.

* The gas detector fault alarm and fire
detector fault alarm make the same :
‘Beep” alarm sound. If “Connection 5 a Inspect the gas leak detector.
Problem at Fire Alarm” is displayed, :
see 'If the fire alarm becomes ;
disconnected (fire detector fault 5
alarm)” (page 135H). '

* The same alarm will sound and the
alarm display light will blink even on
the door station after approximately

30 seconds. (_ Notices .

« An audio alarm of an indoor extension - If you cannot identify the cause
unit may be different from the audio E of the alarm, D|ease contact the
alarm of this unit. ; management company.

* The alarm also sounds from an E
auxiliary audio unit, if installed, 5
depending on the facility settings. '

+ Does the wiring have a problem?

+ Does the installation location of the
gas leak detector have a bad electrical
contact?

* |s the gas leak detector turned on?

o
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If an Alarm Sounds

When the gas detector is set to “Uninstalled” (gas setting alarm)

When the gas leak detector is set to
“Uninstalled” and detects that the
gas leak detector is connected:--

An audio alarm is sounded, and the
‘Confirm Gas Setting” screen is displayed.

\4

JAN

Confirm Gas Setting

The Gas/fault indicator
(yellow) will turn on.

‘ Beep
“Confirm the setting” in Japanese.

( Notices =

« An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

« The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

To stop the audio alarm---

Press the [Z#E(SL1E/{EIH] (ALARM
STOP/RESET) button ([Z#E(E
LE](ALARM STOP) button for VM-
RM(V)U, VM-BM(V)T).

NE
FRE CONFRM

The audio alarm stops.

( Notices °

+When the problem is fixed, the audio
alarm stops automatically, and the
Gas/fault indicator (yellow) turns off.

* You can check the gas leak detector
setting from the gas set switch
(page 170). Ask the technicians
who installed the detector or your
local gas supplier to replace or install
your gas leak detector.

« |If you cannot identify the cause
of the alarm, please contact the
management company.

)
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If an Alarm Sounds

When a water leak is detected (water leak alarm)

If the water leak sensor detects a water leak:-

An audio alarm is sounded, and the “Water leak”
screen is displayed. v

%

Water leak

‘ Beep-pop beep-pop beep-pop ‘
“Water is spilling out”.

( Notices

*In some systems, both this unit
and door station will notify using
the same audio alarm tone. The
same alarm will sound and the alarm
display light will blink even on the
door station after approximately 30
seconds depending on the facility
settings.

« An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

* The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

140 This varies depending on the content of the installation facility.

( Notices

« If the alarm display light on the door

To stop the audio alarm---

Press the [Z#E{S1E/{EIH] (ALARM
STOP/RESET) button ([ZHkEE
LE](ALARM STOP) button for VM-
RM(V)U, VM-BM(\)T).

R
FRE CONFRM

EF

The audio alarm stops.

Close the main water-tap, and then
contact your management company.

station is blinking, the alarm display
light will flash until the problem is
resolved.

«\When the problem is fixed, the audio

alarm stops automatically, and the
“Water leak” screen disappears.
Furthermore, if the alarm display
light on the door station had been
blinking, the alarm display light also
turns off.

« If you do not know the location of the

water leak sensor, please contact
the management company.



If an Alarm Sounds

When electrical overuse is detected (overcurrent alarm)

s '

If overuse of electricity is detected: }] To stop the audio notification---

v i Temporarily stop using
—J electrical products that

use a large amount of

- power.

! When the power falls below the contracted
; current, the audio alarm stops.

; 'Ol The audio alarm stops, and the
; el unit returns to previous screen.

( Notices J

E « [f your power usage exceeds the
contracted current with your power
[Beep-Be-Beep-Be ] ; company, you are notified by an
“Too much electricity is being consumed.” ' audio alarm that says ‘Beep-Be-
Beep-Be Too much electricity is
being consumed”. As your power
. .o usage increases further, the interval
Gf there is no power |nd|cator] ' between the notification sounding
' becomes shorter.
; (The contracted current is preset at
5 the distributor panel.)
E » Contact your construction company
5 or management company for details
: on the power usage setting.
» Sub breaker power usage is not
detected because the main breaker
power usage is detected.

' » Indoor extension units and auxiliary

: audio units cannot provide this
‘ Beep-Be-Beep-Be ‘ : notification.
T '

.

[If there is a power indicator]

“Too much electricity is being consume

)
()
=

L]

D =
28
s 3
=1

3 2
8 =
3
@

( Notices

* Whether or not there is a power ;
indicator depends on the system. '

This varies depending on the content of the installation facility. 141



If an Alarm Sounds

When the earthquake early warning receiver receives

the earthquake early warning (advance notice)

When the earthquake early As 50_0” as Is
warning receiver receives practicable, secure

the earthquake early warning your personal safety
(advance notice)-- E based on your

An audio alarm is sounded, and the surroundlngs.

‘Earthquake alert” screen is displayed. 5 -
! ( Notices ;

v » The details reported will differ
' depending on the system.

5 » Contact your earthguake early
m E warning distributor or the
—NV— ; management company for
= ; information on the earthquake early
Earthquake alert | warning (advance notice) service.
: * Depending on the facility settings,

the audio alarm may also sound at
the door station.

] 5 » The audio alarm also sounds from

an auxiliary audio unit, if installed,

depending on the facility settings.

‘ “Earthquake level X in X
seconds”.

» Notification is not received on

; wireless units.
(_ Notices . |

* The audio alarm will differ depending
on the system.

142 This varies depending on the content of the installation facility.



If an Alarm Sounds

The security sensor detects a problem (security problem)

When the glass sensar, etc. detects a problem:- To reset--

“Security Alarm” screen is displayed.

v

The audio alarm sounds, and the a Touch

The audio alarm stops.

( Notices .

* Depending on the system, the glass
sensor returns to normal status
when reset.

/\ » Depending on the facility settings,
A series of rapidly repeated sounds 5 you may be notified of a secu'nty
“Security sensor activated.” ' problem also at the door station.

To stop the audio alarm-- :
Press the [EHEELE/ER] (ALARM
STOP/RESET) button ((BH&F |
LE](ALARM STOP) button for VM-
RM(V)U, VM-RM(V)T).

The audio alarm stops.

( Notices

« An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

* The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

This varies depending on the content of the installation facility. 143



If an Alarm Sounds

The security sensor detects a problem (security alarm)

To stop the audio alarm---
Press the [E#&{E1E/{IH] (ALARM

When the sensor detects a problem:--

Il e i oovser ) sroprmese) ouron (e
v ; 1E](ALARM STOP) button for VM-
RM(V)U, VM-BM(V)T).

gL EE
ALIRAL STOPRESET

WEE.
FRE CONFRM

The audio alarm stops.

ot g | i -
The Alert indicator ; ( Notices o
(vellow) will blink. 5 - Blinking of the alarm display light

] i (vellow) will not stop even when the

audio alarm is stopped.

» The alarm display light blinks on the
door station.

A series of rapidly repeated sounds
“Security sensor activated.”

( Notices =

* The screen illustration may be
different depending on the facility
settings and the location of the
sensor that detected the error.

* The same audio alarm will sound and
the alarm display light will blink even
on the door station.

* Depending on the facility settings,
notification from the door station
may be delayed by approximately 30
seconds.

« An audio alarm of an indoor extension
unit may be different from the audio
alarm of this unit.

» The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

144 This varies depending on the content of the installation facility.



If an Alarm Sounds

To reset:-- . To reset--
[When a PIN is used ] 5 [When a PIN is not used ]

a Touch| ! a w

\4

B Enter your PIN.

i
Security deact ivation '
!
!

sy Contact iaformation

ouchf™ , £
EEE] | =) 2 25
w{el7lee]o)e) | AN

iz
FRE CONFRM

WL e
ALIRIF STOPRESET

Moves the entry (vellow) position.

Deletes the entered number. /\
n MIUM‘MIIT;Ut PIN rumber E ‘ "On ?Iert r(:’)Ode
@ _3_ _4: _5_ H releaseq .

1][2][3][4][5 =] ‘ The Alert indicator (vellow) will

turn off.
( : ( Notices

- Security alarms cannot be
canceled from an indoor extension
unit.

E * You can require PIN entry when

E resetting the security alarm. See

5 “Setting the Security PIN” (page

: 105) for the settings.

“On alert mode
released”.

The Alert indicator (yellow) will turn off.

(_ Notices ° .

* Security alarms cannot be canceled 5
from an indoor extension unit. '

- See "Setting the Security PIN” (page
105) for the PIN setup.

—
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If an Alarm Sounds

The restroom call button is pressed (restroom call)

When the restroom call button is pressed:

An audio alarm is sounded and the
“‘Restroom Call” screen is displayed.

\4

‘ Rapidly repeated tones. ‘
“Come to the restroom”.

( Notices =

+ An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit.

+ The audio alarm also sounds from an auxiliary
audio unit, if installed, depending on the facility
settings.

To stop the audio alarm---

Press the [EfRE{E1E/
€131 (ALARM STOP/
RESET) button ([Z#R
Hi{E1E]1(ALARM STOP)
button for VM-RM (V) U,
VM-BRM(V)T).

ASGBE
FRE CONFRM

—~
oPEN
—

The audio alarm stops.

146 This varies depending on the content of the installation facility.

To reset---

= e

Depending on the system,
touch [Confirmed] or reset the
restroom call button.

(' Notices .

*In some systems, both this unit
and door station issue an audio
alarm: rapidly repeated tones
and the message ‘Emergency in
the restroom”. Depending on the
facility settings, notification from
the door station may be delayed by
approximately 30 seconds.



If an Alarm Sounds

The bathroom call button is pressed (bathroom call)

When the bathroom call button is pressed:-

An audio sound is sounded and the
“‘Bathroom Call” screen is displayed.

v

/\

‘ Repeating tone ‘
“Come to bathroom”.

(_ Notices =

+ An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit.

+ The audio alarm also sounds from an auxiliary
audio unit, if installed, depending on the facility
settings.

To stop the audio alarm---
Press the [EfRE{ELL/
/8] (ALARM STOP/
RESET) button ([Z#R
HiE1E] (ALARM STOP)
button for VM-BRM(V)U,
VM-RM((V)T).

SE
FRE CONFRM [ OPRESET

The audio alarm stops.

To reset:--

- e

Depending on the system,
touch [Confirmed] or reset the
bathroom call button.

( Notices .

*In some systems, both this unit and
door station issue an audio alarm:
a series of beeps and the message
‘Emergency in bathroom”.
Depending on the facility settings,
notification from the door station
may be delayed by approximately
30 seconds.
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If an Alarm Sounds

The room call button is pressed (room call)

When the room call button is pressed:-

An audio alarm is sounded and the
“‘Room call” screen is displayed.

v

/\

‘ A repeating tone ‘
“Come to the room”.

(_ Notices .

+ An audio alarm of an indoor extension unit may
be different from the audio alarm of this unit.

+ The audio alarm also sounds from an auxiliary
audio unit, if installed, depending on the facility
settings.

To stop the audio alarm---

Press the [EfRE{=E1E/
{€18] (ALARM STOP/
RESET) button ([Z#R
5i=1E]1 (ALARM STOP)
button for VM-BRM (V) U,
VM-BRM(V)T).

KsgEE
FRE CONFRM

OPEN

—~0 ‘ B
TA

The audio alarm stops.

148 This varies depending on the content of the installation facility.

To reset:--

2

Depending on the system,
touch [Confirmed] or reset the
room call button.

( Notices °

*In some systems, both this unit and
door station issue an audio alarm:
a repeating tone and ‘Emergency
in the room”. Depending on the
facility settings, notification from
the door station may be delayed by
approximately 30 seconds.



If an Alarm Sounds

The Emergency call button is pressed (Emergency call)

When the Emergency call button is pressed:

An audio alarm is sounded and the
‘Emergency call” screen is displayed.
Operation of the manager unit enables
communication with the manager unit.

v

()

Emergency cal |

7\

[A repeating tone “Emergency”. ]

(_ Notices .

« The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

To stop the audio alarm---
Press the [EfRE{E1L/
€131 (ALARM STOP/
RESET) button ([Z#R
Hi{E1E]1(ALARM STOP)
button for VM-RM(V)U,
VM-BRM((V)T).

SE
FRE CONFRM

~o
PEN

The audio alarm stops.

This varies depending on the content of the installation facility. 149

To reset:--

Fix the problem.
Depending on the system, touch

[Reset] or [Confirmed] to return
to normal status.

( Notices

» Depending on the facility settings,
notification from the door station
may be delayed by approximately 30
seconds.

» Residential sub master stations
without monitors cannot provide this
notification.




If an Alarm Sounds

The call button is pressed (Wireless call)

When the wireless call button is pressed:-

An audio alarm is sounded and the
“Wireless call” screen is displayed.

\4

AN

[ A repeating tone “Emergency”. j

( Notices =

« The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

To stop the audio alarm---

Press the [EfRES{ELE/
18] (ALARM STOP/
RESET) button ([Z3h
5{E1E]1(ALARM STOP)
button for VM-BRM (V) U,
VM-RM(V)T).

-
IR

O

NgEE
FRE CONFRM

EEE
OPEN TAL

The audio alarm stops.

150 This varies depending on the content of the installation facility.

To reset:--

Fix the problem.

Depending on the system, touch
[Reset] or [Confirmed] to return
to normal status.

( Notices

» Depending on the facility settings,
notification from the door station
may be delayed by approximately 30
seconds.

* Residential sub master stations
without monitors cannot provide this
notification.



If an Alarm Sounds

The call button is pressed (call)

To reset:---

When the call button is pressed:--

An alarm is sounded, and the “Call’ : a
screen is displayed. ; D

Depending on the system,
touch [Confirmed] or reset the
call button.

( Notices .

*In some systems, both this unit and

door station will notify with warbling
‘ A warbling tone ‘ ' tones and audio alarm. Depending

on the system, a notification from
the door station may be delayed by

( Notices o approximately 30 seconds.
. . . 5 * Text may be displayed on the Call
* An audio alarm of an indoor extension screen depending on the system.

unit may be different from the audio
alarm of this unit.

* The alarm also sounds from an
auxiliary audio unit, if installed,
depending on the facility settings.

To stop the audio alarm---
Press the [EfRE{ELE/
€131 (ALARM STOP/
RESET) button ([Z#R
Hi{E1E]1(ALARM STOP)
button for VM-RM (V) U,
VM-BM((V)T).

-
P
L

D =
28
s 3
=1

3 2
8 =
3
@

T
FRE CONFRM

~

The audio alarm stops.
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If an Alarm Sounds

The battery is depleted (low battery)

If the battery of the transmitter (sold separately) | ! To reset:
is depleted, or the battery is almost depleted- | n |

Touch
A notification sound is issued, and the 7

“Battery depleted” screen is displayed. [ D]
' Confirm
Low battery

The unit returns to the screen before
the notification sound was issued.

Replace the battery of the
transmitter (sold separately).

( Notices .

. . 5 « One minute after the alarm, the
‘ A series of rapid ‘ |

' message closes.

repeated blips » For details on replacing the battery,
see the manual of the transmitter
(sold separately).

* The low battery icon {1 is displayed
on the menu.

» Residential sub master stations
without monitors and auxiliary audio
units cannot provide this notification.
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Sounding the Alarm

Pressing the Emergency button (emergency alarm)

To stop the audio alarm---

(1) Pressthe [#3](ENERGENCY) button,

Or press the button on
the transmitter, etc.

o

@

An audio alarm is sounded, and the
‘Emergency” screen is displayed.

\4

‘ A repeated low pitched tone ‘
“Emergency.”

* The same audio alarm will sound
and the alarm display light will blink
even on the door station depending
on the facility settings.

* The audio alarm also sounds from
an auxiliary audio unit, if installed,
depending on the facility settings.

( Notices =§

() Press the [EmaELL /=] ALARM
E STOP/RESET) button ([E#EE
1E](ALARM STOP) button for VM-
RM(V)U, VM-RM(V)T).

e
FRE CONFRM

RN

The audio alarm stops.

To reset:---

( Notices .

« The reset method is different if the locking
external emergency button (Option) has
been pressed.
When the locking @

external emergency

button (option) is

pressed-

M An audio alarm is
sounded, and the “Emergency” screen is
displayed. ([Reset] is not displayed.)

@ To stop the alarm sound, press the [£3k
HiEL/EIR(ALARM STOP/RESET) button

[External emergency button]

((E#HBELE(ALARM STOP) button for VM-

RM(\)U, VM-RM(\)T).
(® To reset the alarm, press the external

[EMERGENCY] button again to release it.

+ Depending on the facility settings, an audio

alarm may not sound and the “‘Emergency”
screen may not be displayed on this unit.
To reset, confirm which alarm has been
activated by tapping ‘Important notification”
on the menu screen.

-
P
L

D =
28
s 3
=1

3 2
8 =
3
@
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Veritying Alarm Status

You can confirm the alarm status for alarms whose problems are not fixed.

n Display the menu screen. B Confirm the alarm.

Notification 1/2

re J

There is a ges leak.

Lg There is a fire. J

n Fix the problem.

[ ]

( Notices

- If the screen still does not turn off,
contact the management company.

Visitors
History

Service

[ 1} @

Set Gone-Out | Set At-Home
Secur ity Security

Ow | £}

aromee || Elevator | Ehsuin sat Settings
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Displaying Contact Information

When the contact information of management companies and other institutions
have been configured, you can check them on the screen of this unit.

Display the menu
screen.

~
i

Meru l Contact information =
= 0 ’
View Visitors i
Call/Monitor | | oy ification| = History Serylca
T >
ES AR | 1] @
Mon | tor call Set Gone-Qut | Set At-Home
5a)] Manager Security Security

o

Elevator | Phain sat Sattings

Check the contact

information.
Contact
JOOO(=0(- X000

( Notices =

* The screen display depends on the
settings.

This varies depending on the content of the installation facility. 155



Operation at the Entrance (Main Entrance Station)

Main entrance station (name of each section)

<When there is not a keypad on the main entrance station>

Human body sensor Camera

Liquid crystal display ——— Speaker

(touch screen)

Used to display the
various service —
screens, input room
number and PIN

number and call the
manager etc.

Microphone —

@ Contactless key
receiver or key switch

Example of door station standby screen

Call room Calls the person

you are visiting. (page 158)

Cal| '
Manager pompese —— Uses various

services. (page 166)

Set the display
language to Japanese.

Calls manager. (Might not be displayed depending on the facility settings.)

( Notices .

« |If gloves are worn when operating the screen, the screen may respond poorly
depending on the type of gloves.

* The Wait screen may be different depending on the settings during installation of the
main entrance station.

156 This varies depending on the content of the installation facility.




Operation at the Entrance (Main Entrance Station)

<When there is a keypad on the main entrance station>

Camera Speaker
Records an image |
of the visitor.

—LCD screen

(Not a touch panel)
Displays an image of
the visitor and
various items of
information.

— [A] button
Used for selecting the
display language.

[B] button
Used to display the
various service screens.

Microphone

Cont_actless key Keypad
receiver or key - B— Used for inputting a
switch room number or PIN.
[#] button
——Human body sensor
Detects the motion of a
[*] button Call button visitor and displays the
Used such as for screen.
calling the manager.  Clear button
Used to erase entered
numbers and error messages.
Main entrance station standby screen
Press the [A] button to set Press the [*] button to call
the display language to a manager.
Japanese.

Press the [B] button to use
the various services.
(page 166)

This varies depending on the content of the installation facility.
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Operation at the Entrance (Main Entrance Station)

Calling the person you are visiting

Press the room number of the person you are visiting. You can call each
apartment room or the manager.

<When there is not a keypad on the main entrance station> Talk wher_l the person
Enter the room you are visiting (apartment you are VisIting answers.

number) on the room call screen. E -
| (_ Notices .
T '

« If there no response within
approximately 45 seconds, a
notification tone play and image
turn off.

*You can also change the time
until shut off to 90 seconds.
(page 102)

Video of the visitor is displayed.

( Notices .

* In case of a multi-building system
integrated main entrance station, select
the building, and then call the destination.

+ Touch the [Delete] button if you pressed wrong
number. All the entered numbers will be cleared.

+ Depending on the facility settings, the manager
can be called by touching the [>k] button.

Check the screen
display and then call.

The ringtone sounds and the unit calls
the person you are visiting. '

( Notices .

« \When an error message is displayed
on the screen, touch the [Delete]
button and repeat from beginning.

158 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

MMWMMWMWWMMWM%M&E -mmwmnmmmmm
Enter the room you are visiting : you are visiting answers.

(apartment number) on the keypad.
( Notices ;

« |If there no response within
approximately 45 seconds, a
notification tone play and image
turn off.

* You can also change the time

(E/. R until shut off to 90 seconds.

* In case of a multi-building system
integrated main entrance station,
use the keypad to select the building,
and then call the destination.

* Press the [)#] (Delete) button if
you pressed wrong number. All the
entered numbers will be cleared.

+ Depending on the facility settings,
the manager can be called by
pressing the [%¢] button.

Check the screen
display and then call.

The ringtone sounds and the unit
calls the person you are visiting.

( Notices .

+«When an error message is
displayed on the screen, press
the [&] (Delete) button and
repeat from beginning.

This varies depending on the content of the installation facility. 159



Operation at the Entrance (Main Entrance Station)

Unlocking the door

[Unlocking the door using a PIN ]

<When there is not a keypad on the main entrance station> : <When there is a keypad on the main entrance station>

Press the [Calll buttonon (£ Press the (] (Call) button.
the room call screen. i

( Notices .| ( Notices .

* The PIN digits are not displayed on * The PIN digits are not displayed on
the screen. ' the screen.
Automatic lock (electrical lock) will unlock. Automatic lock (electrical lock) will unlock.
— Automatic lock — — Automatic lock —

160 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

[If a onetime password is set ]

<When there is not a keypad on the main entrance station> !
r : a Press the [Enter] button.

Automatic lock (electrical lock) will unlock.

€ >

- Automatic lock

\4

The onetime password is displayed.

Automatic lock (electrical lock) will unlock.

€ >

— Automatic lock

( Notices .

V 5 + Perform the operation within the
) E period of validity of the onetime
Enter the onetime password on the next password. The period of validity

main entrance station room call screen. of the onetime password differs
| between systems.

This varies depending on the content of the installation facility. 161



Operation at the Entrance (Main Entrance Station)

<When there is a keypad on the main entrance station> Enter the onetime password
§ on the numeric keypad.
Automatic lock (electrical lock) will unlock. | _

! Enter the password and press "A".
‘ * ! If an error is made, press "B" and retry.

— Automatic lock —

\4

The onetime password is displayed.

Pmrﬂ m

‘l'l' Please press “# then the displayed password
at the next entrance station.

v

Press the [#] button at the Automatic lock (electrical lock) will unlock.
next main entrance station. — _

€ >

— Automatic lock —

( Notices °

+ Perform the operation within the period of validity
of the onetime password. The period of validity of
the onetime password differs between systems.

162 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

[Unlocking the door using a contactless key ]

/\ CAUTION

+ This operation may not be available for apartments where contactless keys are not linked with this system.

<When there is not a keypad on the main entrance station> <When there is a keypad on the main entrance station>

Swipe the contactless key : Swipe the contactless key
over the receiver to unlock. | over the receiver to unlock.

| J
|

Contactless key

Contactless key receiver receiver

v i v

Automatic lock (electrical lock) will unlock.

Automatic lock (electrical lock) will unlock.

€ > s € >

— Automatic lock — ' — Automatic lock

( Notices 5 ( Notices

« If there are any notices, the following « |f there are any notices, the following
screen is displayed after the Automatic lock screen is displayed after the Automatic lock
(electric lock), etc. unlocks. (electric lock), etc. unlocks.

(@ During alarm @ Check delivery ' (@ During alarm @ Check delivery
(@ EVrecharge @ ltems keeping ® Visit @ EVrecharge @ Items keeping ® Visit
If there are multiple notifications, touch [>], confirm : If there are multiple notices, press the [B](Next) button

®

the notifications, and then touch [OFF]. Contact the and check each of the notices, then press the [&] (End)
manager if needed. To cancel the display during the button. Contact the manager if needed. To cancel the
process, press the [OFF] button. | display in the middle, press the ] (End) buttan.

+ Depending on the system, you may not be i + Depending on the system, you may not be

able to check each notice. able to check each notice.

This varies depending on the content of the installation facility. 163



Operation at the Entrance (Main Entrance Station)

[Unlocking the door using the key switch]

<When there is not a keypad on the main entrance station> <When there is a keypad on the main entrance station>
Insert your apartment key i Insert your apartment key
into the key switch to unlock. into the key switch to unlock.
| !
©
| Key switch
Key switch
Automatic lock (electrical lock) will unlock. Automatic lock (electrical lock) will unlock.
€ > g € >
- Automatic lock — - Automatic lock —

164 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

With regard to the contactless key, please refrain from family
arrangements and so on.

This varies depending on the content of the installation facility. 165



Operation at the Entrance (Main Entrance Station)

Check each service

You can confirm the various services when leaving.

/\ CAUTION

+ This operation may not be available for apartments where contactless keys are not linked with this system.

<When there is not a keypad on the main entrance station> ( Notices: o

« If there are any notices, the following

At the room call screen, screen is displayed after the
touch [Resident services] ; Automatic lock (electric lock). etc.
T unlocks.

(@ During alarm @ Check delivery
(@ EV recharge @ Items keeping
® Visit (® Security set or locked state

If there are multiple notifications,
touch [>], confirm the notifications,
and then touch [OFF]. Contact the
manager if needed. To cancel the
display during the process, press the
[OFF] button.

* Depending on the system, you may
not be able to check each service.

a Swipe the contactless
key over the receiver.

Contactless key receiver

B Check each of the notices.

166 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

<When there is a keypad on the main entrance station> ( Notices j o

n Press the [B] button.

a Swipe the contactless
key over the receiver.

)

Contactless key receiver

B Check each of the notices.

« If there are any notices, the following
screen is displayed after the
Automatic lock (electric lock), etc.
unlocks.

(@ During alarm @ Check delivery
@ EVrecharge @ Items keeping
® Visit ® Security set or locked state

If there are multiple notices, press
the [B](Next) button and check each
of the notices, then press the [E]
(End) button. Contact the manager if
needed. To cancel the display in the
middle, press the [#] (End) button.

* Depending on the system, you may
not be able to check each service.

This varies depending on the content of the installation facility. 167



Operation at the Entrance (Main Entrance Station)

Check the set security status

When you are away, you can use the main entrance station to confirm whether
security is set for your apartment.

If security is not set, you can use the main entrance station to set security
without having to return to your apartment.

/\ CAUTION

» This operation may not be available for apartments where contactless
keys are not linked with this system.

« For security, make sure no one else can see.

<When there is not a keypad on the main entrance station> a Check the set security.

If you want to check the status of set security-

\4

At the room call screen,
touch [Resident services]. :

If security is not
set, touch the [Set
security] button.

key over the receiver.

a Swipe the contactless 3

v

Security is set.

( Notices

« |[f there are multiple notices, touch
the [>] button to display the set
security status.

» Depending on the system, you may
not be able to check each service.

Contactless key receiver

168 This varies depending on the content of the installation facility.



Operation at the Entrance (Main Entrance Station)

<When there is a keypad on the main entrance station> B Check the set security.

If you want to check the status of set security:

\ 4
n Press the [B] button.

Security Status

Lock Status

If security is not set,
press the [A] button.

Swipe the contactless
key over the receiver.

®
@GED O

Security is set.

Contactless key (_ Notices N

receiver : - |f there are multiple notices, press
: the [B](Next) button to display the
set security status.
* Depending on the system, you may
not be able to check each service.

This varies depending on the content of the installation facility. 169



Inspecting and Replacing Security Functions

Checking the Fire Alarm Function

¢ |f this product is installed as an automatic fire alarm system for use in a single or multiple
residences, the fire alarm function must be regularly inspected once every six months, as
stipulated by law. Please note that this inspection must be carried out by qualified technicians.

Gas Leak Detector

* Your residence may not be equipped with a gas leak detector. If you need to install one, consult with your local
gas supplier. Once a gas leak detector has been installed, make sure the gas setting switch is set to “Installed”
at all times.

¢ Every gas leak detector has an expiration date, after which the detector may not function adequately. Read the
operation manual and warranty provisions for your detector and replace it on or before the expiration date.

¢ The warranty conditions and expiration date listed in the warranty of the gas leak detector apply. Read the
warranty and store it for future reference.

» Compatible gas leak detectors can output three levels of voltage (6 VDC under normal conditions, 12 VDC when
a gas leak is detected, 18 VDC when incomplete combustion is detected, and O VDC in the event of a line failure).

¢ Always notify the management company, building manager, or construction contractor before installing a new gas
leak detector or removing an existing one; installation requires changes in the corresponding settings.

Replacing Gas Leak Detectors

¢ Ask the technicians who installed the detector or your local gas supplier to replace your gas leak detector.

Hook your fingers into the :
holes and remove the cover.

Remove the gas leak
detector and replace it
5 with a new one.

; Set the [fHiAtEwY K]

5 (Gas Set) switch to

; upper side (installed)

E after the replacement.

Set the [1i2 &y N (Gas Set
switch to lower side (uninstalled). § B Return the panel

1/

lix;w;z'bm '
em Bl ; (_ Notices .
BT :
; i 5 * The setting alarm for the gas detector

Iy

Fua | (page 139) will sound when the [/
' Atzw ] (Gas Set) switch is set to
bottom side or when the gas detector

Vouwiln ] hat i is replaced, but it will stop when the
ou will hear a Japanese message that means : replacement is completed,

"Confirm the setting” on the LCD Touch Screen :
Residential Master Station (but it may be different '
depending on the indoor station), but this does not ;
indicate a problem. Press the [ZH&ELL/EH](ALARM
STOP/RESET) button ((Z#EE1E] (ALARM STOP) E
button for VM-RBM(V)U, VM-BM(V)T) to stop the sound.

170 This varies depending on the content of the installation facility.
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Cleaning/Troubleshooting

Cleaning

e Gently clean the exterior with a soft, dry cloth. For tough stains, use a cloth that has
been moistened in mild, neutral detergent diluted in water, and thoroughly wrung.

¢ \When wiping the LCD screen, use a soft cloth (e.g. one used to clean eyeglasses).
» Setting “Cleaning the Screen” (page 104) is helpful when cleaning the LCD screen.

/N\ CAUTION

Do not use benzene, thinners, or similar chemicals. Use of such substances will
damage or discolor the unit surface.

Erasing Recorded Image and Audio Message Data (such as when Moving)

For details on erasing all recorded image and audio message data, etc., see
“‘Initializing the Settings” (page 114).

/\ CAUTION

« All settings in [Settings] are initialized and returned to their default settings.

+ All notices (audio/images), broadcast recordings, and video/audio recordings, including
ones protected, and information notices from the information service will be erased.

Troubleshooting

e |f your unit does not function normally for calling or talking, contact the management

company.
Problem Cause Solution Page
The [Home] button is There is an unchecked (new) Touch [New Notification] or
blinking. notice. [New important Notification] 62
and check the unchecked
(new) notice.
The date and time are not set. | Set the date and time. 17
The screen is black. The screen is turned off in Touch the [Home] button or the 14
standby mode. screen to turn on the screen.
The screen is white oris | Sunlight or other strong light may be | Install the camera in a location where
displaying white vertical hitting the camera lens of the door it is not subject to direct sunlight. 35
lines or rings. station, making it difficult to view. Alternatively, touching [Adjust
(This does not indicate a problem.) | screen] may reduce the glare.
The color of the subject If the subject has a line pattern or However, this does not
appears different when thin pattern, outlines may differ from | indicate a problem. _
the subject has a line the actual person or background, or
pattern or thin pattern. different colors may appear.
The screen is too dark The brightness of the room Adjust the brightness to make
or too bright, and it is may make it difficult to view the it easier to view. 34
difficult to view. screen.
There is no ringtone when | The power switch on this unit | Set the power switch on this 12
receiving a call from the may be set to “Off". unit to “On”".
main entrance station or - - - - :
h The chime/notice volume may | Adjust the chime/notice
door station. be set to “0O" or ‘Mute”. volume. 87
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Cleaning/Troubleshooting

Problem Cause Solution Page
It is difficult to hear the Ambient sound of this unit may | Adjust the chime/notice
ringtone or other party when | make it difficult to hear. volume or receiving volume as | 35,
using the main entrance needed. 87
station or door station.
[t is not possible to talk even when | The receiving volume may be Adjust the receiving volume. 35
the [TALK] button is pressed. set too low.
This unit does not display | There may be a problem with Contact your management company |
an alarm even thou_gh ) the wiring. or construction contractor.
FQSD%%%?ﬁgted device is The power svvit“ch on this unit Se_t the“povyer switch on this 1o
(No audio alarm sound.) may be set to "‘OFF". unit to "ON".
“File not protected” is The number of protected visitor Cancel the protection from other
displayed. video and audio recordings has visitor video and audio recordings, 81

reached the maximum (10 items).

and then set the protection settings.

Images are blurred.

Images may be blurred if the subject
moved rapidly during recording.

However, this does not
indicate a problem.

The alarm that sounded when
the equipment started running
differs from other alerts.

There may be a problem with
the default settings.

Contact your management
company or construction
contractor.

The audio cuts out.

Only one party can speak.

Calls have noise.

Loud ambient sounds may have
occurred in the vicinity of this unit,
indoor extension unit, master station,
main entrance station, or door station.

Audio can cut out when there
is loud ambient sound. This
does not indicate a problem.

Images are not
automatically recorded.

You may have touched
[Change Camera] and switched
to the entranceway camera.

When the camera is switched to the
entranceway camera, automatic recording
stops. This does not indicate a problem.

‘Unable to display
contents” is displayed.

Is the router operating?

Check the power source of the router.

The router and LCD Touch
Screen Residential Master
Station are not connected.

Connect the router and LCD
Touch Screen Residential
Master Station.

If you have any problems with operations and settings, please see our website (https://www.

aiphone.co.jp/). Alternatively, please contact our customer service center.

Error screens

e |f an error screen like the one below is displayed, check the list of error screens.

Error screen list
Error screen

Details

(%)

Failed to find available
charging stations.

The control device or
recharge box might not be
connected to the power.

Resolution method

If you still cannot solve the

contact the manager or
management company.

problem after waiting a while,

Wait a while and then try again.

/\ WARNING

- Do not remove your station equipment.

172 This varies depending on the content of the installation facility.




Specifications

Specifications

Power AC 100V, 50/60 Hz

Power . VM(K)-RMVU, VM(K)-RMVT: Standby: 6.0 W, Max.: 17.0 W
ST VM(K)-RMU, VM(K)-RMT: Standby: 4.5 W, Max.: 14.5 W
VMK-RMU-H, VMK-RMT-H: Standby: 5.3 W, Max.; 15.5 W
VMK-RMVU-H, VMK-RMVT-H: Standby: 6.8 W, Max.. 18 W

Communication Synchronous communication mode
mode

Ambient 0to40°C
operating
temperature

LCD screen 7 inch TFT LCD screen
Materials Flame resistant resin

Dimensions VM(K)-RM(V)U, VMK-RM(V)U-H:
H: 240 mm, W: 180 mm, D: 14.8 mm (exposed part)

VMEK)-RMMW)T, VMK-RM(V)T-H:
H: 260 mm, W: 180 mm, D: 33.8 mm

Colors White

Backup time Within approx. 30 minutes (recording of date and time)
interval at
power failure

Weight VMK-RM(V)U(-H): 890 g (approx.)
VM-RM(V)U: 880 g (approx.)
VMK-BM(V)T(-H): 1.0 kg (approx.)
VM-RMVT: 950 g (approx.)
VM-BRMT: 840 g (approx.)

Notice regarding the software

This software uses an Open Source Software.
Check the URL below for more information and view the source code.
https://www.aiphone.co.jp/data/software/source/gpl/download/vmx/
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Warranty service when requesting repairs)

|To ask about repairs, handling instructions, and other matters, please contact your distributor (shop), our Repair center or Customer service center.

@ Please check your warranty certificate to verify that the date of purchase, name of the distributor (store where the product was purchased)
and seal are entered correctly. After carefully reading the provisions, store the warranty in a safe location for ready reference.
* Repairs within the warranty period will be provided in accordance with our company’s Free Repair Rules.
« A fee is charged for repairs after the warranty period expires.
@ Aiphone Co., Ltd. will not be held liable for any damases resulting from missed equipment usage due to product failure or handling error.
@ Please note that information recorded in the product such as settings and recorded video may be unrecoverably erased during repairs.

Repair performance parts
Parts required to repair this product (parts necessary to maintain product functionality) will be kept in stock for at least seven (7) years from the date of purchase.

Notes on our repair center and customer service center:

- The repair center and customer service center of Aiphone and its affiliates, from time to time, use the customer's private information such as its name and address for
the purpose of repair and customer services as well as providing information on our products and services, and record them accordingly. In addition we may share such
private information with the third party when contracting a work or for justifiable reasons, in which case those private information shall be also properly controlled.

- When a customer contacts our call center by phone, the contents of the call may be recorded (e.g. audio recorded) in order to accurately ascertain the customer’s request
and to ensure that no details are missed.

Il This document has been compiled with all possible care. Should you have questions, find a mistake, or encounter a missing description,
please contact your distributor (shop) or our customer service center.
The above provisions notwithstanding, we will under no conditions be liable for any damages or losses resulting from use of this product.

I If you use this product for applications that require extreme reliability, please take thorough and appropriate measures to ensure the safety of
the intended system and to safeguard against possible failures.

M This product is designed and manufactured for use only within Japan. Use outside Japan will void all provisions of the warranty and remove
any liability on our part for consequences of use. Please note that no maintenance or technical support is provided outside Japan.

M Specifications, design, and other aspects of the product indicated in this document are subject to change without notice to permit improvements.

Il The names of products of other firms referenced in this document are the trademarks or registered trade marks of the respective companies.
Such product names are not explicitly indicated by the symbols “T™”, ® or* @

Inquiries (hours: 9:00 am - 5:30 pm)
B For repairs, coc;llﬁact “::;)air cegtr:;r” AI pHON E c o-, LTD-
"& 0120-037-704 (open 365 days)

H For handling, uses, and related matters, contact “Customer service center”

Meiji Yasuda Seimei Nagoya Bldg., 10F,

e 0120-141-092 (closed Saturdays/Sundays, National holidays, 1-1 Shinsakaemachi, Naka-ku, Nagoya, 460-0004, Japan
Note: No cell phone call is accepted for this Golden week holidays, Bon holidays, and https://www.aiphone.co.jp/
number - Dial 0565-43-1390 for cell phone Year-end/New year holidays)

Issue Date: July 2022 © P0722 BA 64044
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